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Operator 
 
EDUCATION: 
2015 - 2017 AAS in Process Technology Bellingham Technical College  Bellingham, WA 
2014 - 2015 Gen. Courses (Cyber Security) Whatcom Community College Bellingham, WA 
2001 High School Diploma Blaine High School Blaine, WA 

SKILLS AND ABILITIES: 

• Knowledgeable in Lock-Out-Tag-Out procedures. 

• Knowledgeable in Confined Space Entry 

• Able to follow proper safety protocols, communicate information between individuals and 
departments in a calm, timely and accurate manner. 

• Supervised the loading and unloading of cargo, vehicles and passengers on an aircraft. 

• Placed cargo and passengers for correct balance of the aircraft during take-off and landing as 
well as the correct placement of hazardous cargo for safety. 

• 6+ years of experience in internal and external customer service, managing, tracking and 
accounting for equipment. 

• Coordinated cargo delivery in and out of a combat zone using composed and professional 
radio communications. 

• Arranged housing and transportation for employees between cargo deliveries. 

• Comfortable in either a team or individual environment. 

• Positive and dedicated attitude with an emphasis on attention to detail. 

• Able to make effective decisions based on facts presented irrelevant of outside influences. 

• Strong problem solving abilities and thrives under pressure. 

• Proficient in general office duties, Microsoft Office products. 

• Handled the tracking and accountability of equipment and employees in an electronic 
database. 

• Managed the tracking of base-wide physical fitness and CPR through Microsoft Excel. 

• Average typing speed of 45 words per minute. 

• Considerable use of Microsoft PowerPoint during Air Force career and college. 

• 3.65 college GPA. 
 
WORK HISTORY: 
2017 - Pres Pacific Security Security Guard Bellingham, WA 
2017 - 2017 Matrix Laborer Bellingham, WA 
2014 - 2017 SP Plus Cashier Bellingham, WA 
2013 - 2014 Shell Gas Station Cashier Bellingham, WA 
2006 - 2012 Air Force        Loadmaster McChord AFB, WA 
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