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SUMMARY 
 

I enjoy collaborating with stakeholders to clarify objectives and solve problems, as well as, 

maintaining positive relationships with customers. Efficiency is my trade, whether it involves editing 

news for broadcast or creating solutions. 
 

SKILLS 
 

CUSTOMER SERVICE 
Always maintain congenial relations with internal and external customers 
Worked directly with home owners as an electrical service truck driver in Seattle 
Wardroom mess steward on board the USS Florikan, serving meals and performing chores 

 

MENTORING 
Assisted analysts and management with database concepts, business logic, and report writing 
Tutored students in object oriented programming, C/C++, Data Structures, and Systems Programming 
On the job training of electrical apprentices at multiple construction sites 

 

COMMUNICATIONS 
Writing, copyediting, and reporting news on KMRE 88.3 FM Bellingham 
Technical writing of manuals for end users and staff on the Wells Fargo wholesale team 
Field communicator for NMCB-3 setting up field phones, central exchange, and backpack radios 
Connecting service members to family via shortwave radio (Military Auxiliary Radio System) 

 

SOFTWARE 
MS Word, Excel, and Powerpoint 
SQL Server, Access, and Teradata databases 
LIMS/SCADA information management systems 
Several role-your-own customer relationship management systems 

 

PROBLEM SOLVING ACHIEVEMENTS 
Interpreted Medicaid & Medicare (CMS) requirements for core measures and meaningful use 
Created a dynamic code solution to pull data from multiple hospitals for NavisHealth  
Developed a recursive algorithm to map relationships for a stalled Wells Fargo project 

 

DOMAINS 
Banking, Healthcare, Marketing, Real Estate, and Water/Wastewater utilities 

 

PROFESSIONAL EXPERIENCE 
 

SENIOR DATABASE ENGINEER at NavisHealth, February 2012 to March 2017 
DATABASE DEVELOPER at Hightail (formerly YouSendIt), March 2011 to November 2011 
DATABASE ARCHITECT at Wells Fargo, July 2006 to March 2011 
DATABASE DEVELOPER at RAPP (formerly Direct Partners), January 2006 to July 2006 
DATABASE ADMINISTRATOR at SAIC, March 2005 to January 2006 
DATABASE DEVELOPER at RealtyTrac, August 2003 to February 2005 
SELF EMPLOYED COMPUTER SCIENCE TUTOR, July 2002 to June 2003 

MATH TUTOR, at North Seattle Community College, September 1994 to June 1996 

INSIDE WIREMAN at several contractors February 1990 to December 2000 

CONSTRUCTION ELECTRICIAN at U.S. Navy December 1984 to December 1989 

https://www.hightail.com/about
https://www.wellsfargo.com/
http://www.rapp.com/
https://www.saic.com/
https://www.realtytrac.com/


 

VOLUNTEERING 
 

NEWS READER at  KMRE 88.3 FM, September 2022 to present 
VOLUNTEER at Volunteer Center of Whatcom County, May 2022 to present 
ESL TUTOR at Refugee & Immigrant Transitions, January 2001 to June 2003 

ESL TUTOR at Literacy Source, Mid 1990s 

 

EDUCATION 
 

B.S. in Computer Science, CSU, Hayward 

B.S. in Biology, University of Washington 

Construction Electrician ‘A’ school, U.S. Navy 
 

https://kmre.org/
https://www.reftrans.org/
https://www.literacysource.org/volunteer/

