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	9. Have you ever served on a club committee within the past 5 years? YES  8  NO 11
	10. Is there something you would like to be involved in as a member of the club? YES 3  NO 10
Comments written on the April 2023 Satisfaction Surveys
· Back to Red Lobster.
· Go back to Red Lobster – permanently.
· Red Lobster was good site for the weekly meetings.
· Move back to Red Lobster for lunch.
· New to the group so far it has been very welcome and a good use of my time.
· Very new member. Very much enjoying so far. Location – Food better at Red Lobster. Privacy better at The Hills. Access to AV equipment better at The Hills.
· Move lunch to Red Lobster.
· We need to work hard to rebuild unity in the club. I do feel things have been improving lately but we need to reach out to missing club members. Not happy with our current meals. Frankly, not supportive of the changes away from Christian Family Center. While Red Lobster meals were good, the meeting space was not great and both issues suffer at The Hills.
· I think we should explore other options for location of our noon meetings.
· I have not enjoyed the way that the members have acted this past year and have been embarrassed how they have acted in front of guests. I don’t feel our current location is a good location seeing they are closed for 2-3 months per year and keep rotated us around and neither are handicapped accessible.
· Has been a tough year with speakers double-booked to accommodate the president for his Republican politicians. Thank God for our board who worked to avoid at least politicians being favored moving forward.
· This Rotary group is perfect for my goals for serving others as a Christian. My sometime busy schedule and my health issues keep me from being as active as my heart and mind and body wants to be. It’s a Catch 22.  
· Meeting locations are not good. The Hills has overpriced meals and frequently has other events making it hard to hear. Red Lobster meals were good but it’s a terrible meeting space without WiFi and presentation space and equipment. Awkward to have meetings when others are paying to dine out. We need a space that can host our business lunch separately and with a screen and WiFi and decently priced meals.
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3. How would you rate the following aspects of our weekly meetings?

Very
Excellent Good ~ Fair  Poor  poor  N/A

Rotary International updates o o o o o

Length o o o o o

Time for socializing o o o o o o

Professional connections and o o o o o o

networking

Variety of program topics o o o o o o

Location o o o o o o

Meeting time and day o o o o o o

Meals or refreshments o o o o o o

Speakers and programs o o o o o o
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4. What are your opinions about our club's service projects?

Total number of service projects

Number of community service projects o o

Number of international service projects o a [m]

Service projects are well organized

Service projects make a difference in the community
orthe world

Service projects are meaningful to me o o o
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5. Thinking about communication and responsiveness in our Rotary club, indicate your
agreement with the following statements.

Neither
Somewhat  agreenor  Somewhat
Agree agree disagree disagree  Disagree

My club doos a good job o o o o o
communicating to members

My club does agood jobllistening o o o o
‘o members

My club seeks input and ideas o o o o o
from members

My elub regularly acts upon o o o o o
members’ input and ideas

Tam comfortable with the paceof o o o o

change in my club

My club works to update club
processes and rules to meet the o [m} [m} [m} [m}
needs of its members
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6. Indicate your agreement with the following statements about the value of your membership.

Neither
Somewhat  agreenor  Somewhat
Agree agree disagree disagree Disagree

1 feel welcome in my club o o o o o
Tmake valuable connections o o o o o
through my club

My club provides opportunitiesto o o o o

use my talents and skills
My experience as amember

isworth the money I spend on u] u] u] u] u]
Rotary participation

My experience as amember is

‘worth the time I give to Rotary o o o o o
My family sees value in my o o o o o
Rotary membership

My friends see value inmy Rotary o o o o
membership

Through Rotary, Imakea o o o o o
difference in my community

Through Rotary, I make a o o o o o

difference in the world
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7. Indicate your agreement with the following statements about club engagement.

Tinvite my friends, family, and

colleagues to club events E E o E E

Tinvite qualified prospective

‘members to join my Rotary o o o o o
club

Ifrequently participate in my
clubs activities, projects,and 0 o o o o
programs

I'm proud of my Rotary club = = o = =
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8. Thinking about the costs associated with club membership, how would you rate the following?

Club dues o o o o
Meals at weekly meetings a a a a
Club fines o o o o
Club assessments o o o o
Req_nesns for donations for service o o o o
projects

Requests for contributions to o o o o

The Rotary Foundation
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Rotary M E M BER
SATISFACTION SURVEY

‘This survey focuses on your day-to-day experiences in our Rotary club. Your input is valuable and
will be used by all of us to make our club even better. There are no right or wrong answers;
‘we simply ask for your honest opinions. Thank you for taking this survey.

1. Overall, how satisfied are you with your membership in our Rotary club?
0O satisfied
0 Somewhat satisfied
0 Neither satisfied nor dissatisfied
0 Somewhat dissatisfied

O Dissatisfied
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2. Considering our club’s culture, members, and meetings, indicate your agreement with the

following statements.

Cluh.meeﬁngsareagooduse of o o o o o
mytime

My club does a good job involving

‘new members

My club’s members care about
‘one another

My club reflects the demographic

profileofour ares business, o o o o o
professional, and community

leaders




image3.png
My club actively seeks to involve
allmembers in projects and

activ i o hot [u} [u} u] u] u]
interests, skills, and availability

‘The amount of fundraising o o o o o

activities is appropriate





