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Rotary Club of Chilliwack Fraser travel Lottery House Rules
· Tickets $120.00 each, Maximum of 1000 sold
· Winners will be notified by Phone, E-mail, or in person within seven days.
· For consolation prizes an e-transfer will be sent to the winner.
· For trip winners, after phone notification, an e-mail will be sent to the winner with instructions on how to book the trip if they decide to book the trip.  If they decide on the cash option, they are required to notify the writer by return e-mail that they wish to take the cash.  If the cash option is chosen an e-transfer will be sent.
· If they do not have e-mail, they can contact the chair (Gerry Enns, 604-795-6979) by phone.
· If contacted by phone the chair will draft a letter for their signature.
· Ticket purchasers must be 19 years or older to participate. 
· If a person has a complaint, they will be requested to put it in writing to the chair of the event, the complaint will then be brought forward to the President, Treasurer and the Director in charge of the Club for review and reply to the person making the complaint.
· There will be no ties as only one number will be drawn at a time.
· If due to unforeseen circumstances the draw can not be held on the date or place as was prescribed, it will be held as soon as possible after the date. All purchasers will be notified by mass e-mail or phone if no e-mail available and told of the new date and place.
· If a purchaser wishes a refund they can contact the chair by e-mail and request a refund, they must return their ticket to get the refund.
