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What are We Doing Here?

Update Technocreep after a decade

Spoiler alert: everything in it is more true than ever but 
there are new, even creepier examples!

Give you some news you can use

Not require that you have a PhD in Comp Sci

Have some fun!

 “Begin with the End in Mind”   Stephen Covey,

The 7 Habits of Highly Effective People (1989)



Is my phone eavesdropping on me?
(based on a true story)

Over breakfast, you and your significant other, 
out of the blue, talk about a vacation in Belize

Neither of you has made any travel bookings or 
inquiries, or even searched for Belize or watched 
any Belizean content on YouTube

You go to work and find a story in your inbox 
“Great Times in Belize” touting a vacation there.  
It has a publication date of today and is clearly 
written  by AI

What happened?



Scenario One: Your phone listened in 

to your breakfast conversation

Every phone has a microphone

 It is supposed to be under control of software

Not absolute, try “find my phone”

Rogue software could circumvent that

How would I get rogue software on my phone?



Scenario Two: Even creepier! 

They don’t need to eavesdrop

There is so much information about you out there

Example:  $500 payday loan in my name

We are connected to people (co-workers which 
can be deduced from LinkedIn; Facebook “friends”; 
people who comment on our posts) in the online 
world

Think back as to why you raised that trip to Belize.  
Perhaps because a co-worker just came back and 
raved about it.



Where it gets ugly…

The “grandparent scam”

A decade ago, somebody could have figured 
out that you have a grandchild named Sally 
and obtained your number from phone book

They could also spoof caller ID (this was in 
Technocreep, p. 222)

Back then voice change was pretty basic

e.g. man to woman, kid to adult

Now, from online sample, it’s exactly your 
grandkid’s pleading voice in real-time

CALL THEM OR SOME WHO KNOWS THEM



Long before AI, I did some research on 

Clive Beddoe, former CEO of WestJet

 I easily his found:

Home address

Phone number

Value of his house (City of Calgary changed their website 
after I did this)

Posts from his family, including where they were going on 
vacation

WestJet's (former) Chief Security Officer hired me to 

do the same to him, since “he’s not on the Internet”



K-mart’s defense was “we need to prevent 

unlawful activity” – Balance of rights

• Rash of thefts from men’s 
locker room

• Unique M.O.
• Tried plainclothes guards
• Installed cameras with 

procedure safeguards
• Funny juxtaposition of 

signs
• Things messed up
• Moral: There are other 

ways to solve this problem



I predicted “smart shelves” that would 

recognize you and send you coupons
We actually got (at Chinook Centre)

Technocreep, p. 80



It’s still happening!

ABC story dated September 17, 2025

Kmart aptured facial data of “tens or 

hundreds of thousands” of customers 

Systems would “crosscheck facial data of 

customers against a database of people 

who had committed refund fraud or were 

suspected of it.”

Some customers were outraged, but no 

penalties were levied except a public 

apology and order to destroy data

Rumors of stores using cameras against 

known shoplifters and also VIP customers!



Photo credit: Martin Vorel via LibreShot

Good or Bad?



We are willing to trade off  SOME of our privacy

for security, but not all of it



SAPL is moving to 801 7th Avenue SW

Parking is controlled by automated 

license plate readers

Was fine for office tenants, but 

maybe professors care more about 

personal privacy

Of course, since I park in an outdoor 

campus lot, you could find out when 

I’m at work by looking for my car 

there

The difference is automation and 

the convenience of data access

A key issue will be data usage and 

retention



A magical picture from June 15, 2011
http://www.gigapixel.com/image/gigapan-canucks-g7.html



Remember: this was 2011!



The Vancouver Canuks lost 4-0!

On June 15th, 2011, downtown Vancouver was engulfed 

in riots after the home team lost the final game in the 

Stanley Cup hockey series. People were stabbed, police 

officers were injured, and there was extensive property 

damage. Digital devices helped to feed the violence, as 

rioters reacted to the presence of media and personal 

cameras. However, digital photos also played a key role 

in tracking down the offenders.

British Columbia’s Information and Privacy Commissioner, 

Elizabeth Denham, had to decide if using the ICBC’s 

motor vehicles registration database to try to identify 

offenders would violate the province’s privacy laws. 

T.P. Keenan, Technocreep, p. 30



There were lots of (professional and 

amateur) photos available



What actually happened

Denham ruled against 
wholesale matching 
with ICBC database 

but would allow it on a 
case-by-case basis 

with judicial oversight

VPD opened up a 
“snitch on your 
friends” website



https://www.cbc.ca/ne

ws/canada/british-

columbia/vancouver-

police-riot-website-gets-

lots-of-hits-1.1028545

https://www.cbc.ca/news/canada/british-columbia/vancouver-police-riot-website-gets-lots-of-hits-1.1028545


Don’t look at 
page 168 of 
Technocreep 
if you are 
under 16 --
especially in 
Oz



How a Canadian Sex Toy Made Legal History

https://www.npr.org/se

ctions/thetwo-

way/2017/03/14/520123

490/vibrator-maker-to-

pay-millions-over-claims-

it-secretly-tracked-use



What would be in Technocreep 2025?

(I ask AI…)

Unintended consequence: Bad guys are using the large fines in the EU’s GDPR 

privacy law to threaten and extort money from companies



Is your home smarter (or creepier) than 

you?

At 2025 Consumer Electronics Show Samsung 
booth

I saw them catch a dog stealing a burger off the counter



From Glassholes to Metaphiles

 In Technocreep (p.44) I discuss the first arrest 
recorded on Google Glass

September 2025, Meta Ray-Ban 

display glasses, $795USD

Heads up display

White LED recording light

“Tamper protection”



Do you have a right to “brain 

privacy”?

“We know what you are thinking”

Minority Report style “precrime”

Passthoughts instead of passwords



“Google’s creepiest idea ever”

Source: slate.com



Does logging on make your heart skip a beat?



Source: 
Gizmag



It can tell you doctor about abnormalities
What doctor would want that?
Maybe a new line of business for pharmacies?

Does all this make you want to poop?





Yes, our family sent DNA swabs to 23andme (now bankrupt) 

but we used the names of our pets and even registered a 

credit card under the dog’s name



Source: www.health-street.net



Thank you!

keenan@ucalgary.ca

@drfuture on X, Bluesky
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