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Zoom is a video call platform

Type of Zoom Accounts :

• Free – 100 participants – 40 minutes max.
• Pro – 100 participants – Can record to the 

cloud $14.99 por host ($40 add Webinars)
• Business – 300 participants - $19.99 per host, 

minimum de 10 hosts



Call vs Webinar

• Video Call – two-way communications. 
Everyone can see and hear everyone

• Webinar – One-way communication. Limited 
participation, controlled by the host/speaker. 
Attendees cannot see or talk to each other.



Basic Controls

• Your name or ID on screen
• Microphone – Audio Test
• Camera 
• Manage Participants
• Chat
• Share Screen
• Leave/End Call



Basic Controls Phone Zoom



How to rename your profile



How to rename your profile



How to use the Chat 



How to see everyone in the screen

Gallery
View



How to see the speaker in the main
screen

Speaker View



How to make someone the main
speaker



Virtual Background



Virtual Background



Sharing your Screen



Sharing your Screen



How to Create a Free Zoom Account



Looking better on Zoom



Lighting and camera angles

Angle- Never 
from below

Light - Never from 
behind



Lighting and camera angles

Find a steady 
holder

Raise your 
camera



Follow us online

Facebook.com/retentionstrategiespr/

Retention_strategies

Retention Strategies 

www.retentionstrategiespr.com



Questions?


