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Celebrating our #10th Anniversary




Zoom is a video call platform RETENTION

Type of Zoom Accounts:

Free — 100 participants — 40 minutes makx.
Pro — 100 participants — Can record to the
cloud $14.99 por host ($40 add Webinars)
Business — 300 participants - $19.99 per host,
minimum de 10 hosts
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Call vs Webinar RETENTION

* Video Call - two-way communications.
Everyone can see and hear everyone

* Webinar - One-way communication. Limited
participation, controlled by the host/speaker.
Attendees cannot see or talk to each other.



Basic Controls

ETENTION
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* Yourname or ID on screen
* Microphone — Audio Test

* (Camera

* Manage Participants
e Chat

 Share Screen

* Leave/End Call

Start Video




Basic Controls Phone Zoom

Wy S

Unmute Stop Video Share Participants




How to rename your profile
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Mute [ »-

| r Mute My Audio

Pin Video

Ben Greiner Rename

Show Non-Video Participants

Hide Myself




How to rename your profile

Mary

Raise Hand

Mute Audio

Rename

Rename
Enter new name:
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How to use the Chat
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v Chat v Zoom Group Chat

Me to Everyone

hello hello

IvDbe messaae here
(O Everyone ~ More v Y 'Y Ao

Type message here...

u ® e

Unmute Participants Share Screen Chat Record
e




-

v "
' .@ .
" \

How to see everyone inthe screeny . px 110w
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Gallery
View




How to see the speaker in the main

screen RETENTION
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Speaker View



How to make someone the main
speaker
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Rename
Pin Video S Molly Parker
Spotlight Video S

Hide Myself

Al Molly Parker
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Join Audio Stop Video Invite Manage Participants Share Screen

Record Closed Caption



Virtual Background

) Settings

General ' ’ " '"ENTION
Video f:& ‘A"-(r ATEGIES
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Audio
CJ Share Screen

B Virtual Background o

Recording ‘;“
@ Statistics
O Feedback

Keyboard Shortcuts

Accessibility

() thaveagreenscreen @ (] Mirror my video

00 Video _ Manage Particioants Poling SOREND SoMmen



Virtual Background

© Settings R—ETENTION
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Video

oti Audio

O Share Screen
[}l B Virtual Background

‘CCZ! Recording
tic 0 Statistics
Feedback

&+

A solid color video background is required. Green color is preferred. @

U2} Keyboard Shortcuts
. . Choose Virtual Background

Accessibility

; =7 |

Manually pick the color of the background if the detected color is not accurate. (2)

Ihave agreenscreen @ ) Mirror my video




Sharing your Screen
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One participant can share at a time

v/ Multiple participants can share simultaneously

Advanced Sharing Options...

p & 1’\1 A ° ©A s

Invite Manage Participants Share Screen Chat Record Breakout Rooms




Sharing your Screen

() Select a window or an application that you want to share

. SecureVideo

Desktop 1 Desktop 2 Whiteboard

HIPAA-Compliant Video... q SecureVideo - lam Demno...

Share computer sound Optimize for full screen video clip

iPhone/iPad




How to Create a Free Zoom Account

O @

£ https://www.zoom.us/

REQUEST A DEMO
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1.888.799.9666 RESOURCES v SUPPORT

200m

PRODUCTS

SOLUTIONS ~ PLANS & PRICING

Meetings and Chat
HD video, audio, collaboration & chat

Rooms and Workspaces
Power up your conference rooms with video

Phone System
Enterprise cloud phone system

CONTACT SALES

INDUSTRIES

Education
Expand traditional classrooms in the cloud

Financial Services
Improve customer experiences & communications

Government
Increase productivity & engagement for all

JOIN A MEETING

ZOOM BLOG

Get the latest insights
and updates

Read our blog

Video Webinars
Full-featured, easy-to-use, engag

App Marketplace
Integrations and bots to use with

zesncic
200m
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Looking better on Zoom




Lighting and camera angles
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Light - Never from

Angle- Never .
behind

from below
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Find a steady Raise your
holder camera



Follow us online

Linkedm Retention Strategies

ﬁ Facebook.com/retentionstrategiespr/
I@I Retention_strategies

www.retentionstrategiespr.com
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Questions?
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