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Human 

Services in 

York 

County

• Human Services Department (HSD)

• HealthChoices Management Unit (HC)

• Area Agency on Aging (AAA)

• Office of Children, Youth & Families (CYF)

• York/Adams Drug & Alcohol Commission (YADAC)

• Mental Health/Intellectual Disabilities (MHIDD)

• Youth Development Center (YDC)



Overall Department 

Priorities

IMPLEMENTING THE 

COUNTY’S 
STRATEGIC PLAN

TRAINING CROSS-SYSTEM 

COLLABORATIONS

HOUSING



BUILDING A BETTER YORK COUNTY



Budget

 Total Budget for 2022 is 

approximately 

$309,097,792.00

 MHIDD = $36,198,101.00

 HSD = $17,339,854.00

 CYF = $63,947,933.00

 AAA = $9,941,000.00

 HC = $170,941,000.00

 YADAC = $7,086,332.00

 YDC = $3,664,172.00



HealthChoices Management 

Unit

Responsibilities 

• Oversee mental health and drug and 
alcohol services available through the 
Medical Assistance Program called 
HealthChoices

• Contract with a managed care company 
(Community Care Behavioral Health) to 
deliver many day-to-day functions of the 
program

• Ensure services and planning for the 
program is focused on the priorities of the 
County

• Work with other departments who 
manage behavioral health programs

https://www.google.com/imgres?imgurl=http://www.hermanmiller.com/content/dam/hermanmiller/page_assets/research/topic_posts/topic_considering_behavioral_health_980.jpg&imgrefurl=http://www.hermanmiller.com/research/topics/all-topics/safety-and-comfort-for-behavioral-health-facilities.html&docid=wjLaiIP21XxPMM&tbnid=CyUH4q3iPeedwM:&vet=1&w=980&h=444&bih=749&biw=1536&q=behavioral%20health&ved=0ahUKEwj0gtL0oMLSAhVFTSYKHXkEAOM4yAEQMwg7KDkwOQ&iact=mrc&uact=8


 Mission:  Promote the independence of 

older adults through education, 

advocacy and coordination of 

community-based services.

 Population:  older adults (60+) with 

the greatest social or economic needs

York 

County 

Area 

Agency on 

Aging



Aging Programs 
& Services

 Information and Referral

 Home and Community 
Based Services

 Home Delivered Meals 
Program

 Adult Day Care Centers

 Protective Services

 Abuse

 Neglect

 Exploitation

 Abandonment

https://www.google.com/imgres?imgurl=https://pbs.twimg.com/profile_images/618454917489885184/1IuuHNhF.jpg&imgrefurl=https://twitter.com/jackshelpinhand&docid=FiO88QiewyZgaM&tbnid=yQzf8q9f_vRGVM:&vet=1&w=512&h=512&bih=749&biw=1536&q=helping&ved=0ahUKEwjOpr2HjrvSAhVFWSYKHQG3B2wQMwiSAShQMFA&iact=mrc&uact=8


Mental Health Services

Mission:  Provide support and 

necessary services to individuals 

living with mental illness and/or 

substance abuse problems so they 

can enhance their quality of life 

and provide themselves with an 

opportunity to reach their fullest 

potential.

Population:  Individuals with 

serious and persistent mental 

illness

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwim_oPAg7vSAhXJOiYKHQAzC8kQjRwIBw&url=http://www.expressionschallenge.com/get-informed-on-mental-illness/&psig=AFQjCNGn_ByaFvVCFhMv-sMZgP2Ov1CvXw&ust=1488654268155574


MH Services

 Transitional Residential Services

 Co-Responder Program

 Case Management

 Mental Health Court

 Intensive Case Management

 Community Treatment Team (CTT), Outpatient Services, 

 Community Employment, Psychiatric Inpatient, 

 Crisis Diversion Services

 Day Treatment (Partial Hospitalization)

 Crisis Intervention

 Community Hospital Integration &Project Program (CHIPP)



Intellectual Disabilities (ID)

 Population:  individuals who 

possess an IQ of 69 and below.

 Services:  Support Coordination 

(age 3+) Family Support 

Services, Community 

Employment, Transportation, 

Adult Developmental Training 

(ADT)

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjKqJCqj7vSAhXDSSYKHa5XDOsQjRwIBw&url=https://www.emaze.com/@ACRILICC/intellectual-disabilities&psig=AFQjCNGhVo4LTm4Z083s4rvJyV2dYdQqag&ust=1488657435707218


Early Intervention 

Population:  Age birth- 3 years; 

with or at-risk for developmental 

delays

Services:  Assessments, Nutrition 

Services, Physical Therapy, Nursing 

Services, Occupational Therapy, 

Speech Therapy, Special 

Instruction, etc.

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjC0-SClLvSAhVGySYKHemxATUQjRwIBw&url=http://www.silhouettevectorstock.com/blog/baby-silhouette-vectors/&bvm=bv.148747831,d.eWE&psig=AFQjCNGcUcTI9MjIfHuZqwoKf94ZLceQEw&ust=1488657721289399


Drug & Alcohol Commission 

Mission:  Serve with 
respect, individuals in 
our community with 
substance abuse 
problems in order to 
enhance their quality 
of life 

Services: 

❖ Treatment

❖ Prevention

❖ Intervention

https://www.google.com/imgres?imgurl=http://www.drugfree.org/wp-content/uploads/2011/09/Helpline-Phone.jpg&imgrefurl=http://www.drugfree.org/newsroom/new-telephone-seminar-series-drug-and-alcohol-awareness/&docid=DpYCaX1wOzFLvM&tbnid=IyynzH1NfIyEIM:&vet=1&w=333&h=223&bih=749&biw=1536&q=drug%20and%20alcohol&ved=0ahUKEwivr97VnMLSAhUM8CYKHTwfDMsQMwhqKCEwIQ&iact=mrc&uact=8


Youth Development Center

Mission:  To provide a safe 

and healthy environment 

for all youth, where short-

term emotional, physical, 

educational, social, and 

spiritual needs are 

accommodated.

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiTh4GwnsLSAhXB8CYKHeGPBiEQjRwIBw&url=http://www.morningviewbaptistchurch.org/ministries/youth-program/&bvm=bv.148747831,d.eWE&psig=AFQjCNG1NOdUL6dsi-0-kw1REghCfpkDVw&ust=1488902007031481


YDC Services

 Thirty-six (36) bed 
shelter

 Placed by JPO or CYF 
through the court 
system; short-term

 Subscribe to the 
principles of the 
Sanctuary Model

 Community Outreach

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjztZiSn8LSAhWFSyYKHbPACBAQjRwIBw&url=http://collieryouthservicesgh.ss8.sharpschool.com/sanctuary_model/sanctuary_toolkit&psig=AFQjCNGVKm8s1fjW8djXQuECqxH2B0yhSg&ust=1488902197122337


Office of Children, Youth, & 

Families

Mission:  

❖ Protect Children

❖ Promote Strong Families

❖ Promote Child Well 
Being

❖ Provide Timely 
Permanency

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjXmfHy_rrSAhXFeCYKHQsPAygQjRwIBw&url=http://www.cccnewyork.org/issues/child-welfare/&bvm=bv.148747831,d.eWE&psig=AFQjCNErluOsxPSokhrjqV4_Fka_kpfdEg&ust=1488653041821146
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjXmfHy_rrSAhXFeCYKHQsPAygQjRwIBw&url=http://www.cccnewyork.org/issues/child-welfare/&bvm=bv.148747831,d.eWE&psig=AFQjCNErluOsxPSokhrjqV4_Fka_kpfdEg&ust=1488653041821146
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjXmfHy_rrSAhXFeCYKHQsPAygQjRwIBw&url=http://www.cccnewyork.org/issues/child-welfare/&bvm=bv.148747831,d.eWE&psig=AFQjCNErluOsxPSokhrjqV4_Fka_kpfdEg&ust=1488653041821146


York County Office of Children, Youth 

& Families Services

 Investigate suspected abuse

 Family support and preservation 

 Adoption services

 Independent living services

 Truancy

 Family Finding

https://www.google.com/imgres?imgurl=https://static1.squarespace.com/static/5354473de4b0768cad0af337/t/539a9519e4b0f5b6f0a554e8/1402639641982/Child%2BWelfare%2BPiece&imgrefurl=http://www.glynnconsulting.com/child-welfare/&docid=R2glmpzPQe6-0M&tbnid=yQcMagiZGYjVfM:&vet=1&w=360&h=360&bih=749&biw=1536&q=child%20welfare&ved=0ahUKEwiB5MnChLvSAhWGSyYKHcf4DgUQMwinAShWMFY&iact=mrc&uact=8


Human Services Department 

Contact Information

• York County Human Services Department
100 West Market Street, Suite 401
York, Pennsylvania 17401

Address

• Phone: (717) 771-9347

Phone

• Email:  humanservices@yorkcountypa.gov

Email



Questions 
and 

Feedback


