
What members told us
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27 members responded. These results are anonymous and reported in aggregate.

93%
satisfied with our Club

25 of 27 respondents

93%
likely to remain

for at least 2 years

96%
feel warmly welcomed

agree or strongly agree

Why members join - and why they stay
Networking is the top reason members joined. Fellowship is the clear reason they remain.

PRIMARY REASON FOR JOINING

Networking 38%

Local service 25%

Fellowship 21%

Intl. service 17%

PRIMARY REASON FOR REMAINING

Fellowship 54%

Local service 17%

Networking 17%

Intl. service 13%

Member experience remains strong

Feel well-informed about Club activities and plans 96%

Feel Club leadership listens 85%

Feel service activities improve our community 89%

The big takeaway
Members value the relationships, meaningful service, and strong programs that make our
Club special. The survey also gives us a practical path to keep strengthening the experience
together.

Survey window: August 26 - September 1, 2026. Percentages are rounded to whole numbers.



What is working - and where we can grow
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Members rated our service, programs, and Club reputation as clear strengths.

Our strongest assets

Quality of speakers and programs 93%

Member commitment to service 89%

Effectiveness of charitable giving 85%

Welcoming atmosphere 89%

Club reputation in the community 81%

Percent who rated each item a “Strength” or “Major Strength.”

Themes members asked us to keep working on
Open-ended comments were grouped into broad themes to protect anonymity.

Affordability and flexibility
Several members asked for continued attention to dues, lunch costs, and meeting options.
More ways to connect
Members would welcome more small gatherings, interest-based connections, and time for
fellowship.
Shared participation
Members want more volunteers, stronger attendance, and timely event registrations so the work is
shared.
Clear communication and modern tools
Suggestions included earlier event information and continued improvements to Club technology.

How we will use this
The Membership Committee will use these results to guide practical improvements while protecting
the welcoming, service-focused culture members already value.

Thank you to everyone who shared feedback and helps make our Club stronger.



