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Educational Background

Year Institution Role Dissertation

1988 Chichester University BA(Hons) Religious Studies with 
Education

Post-Holocaust Jewish 
Theology

1991 Exeter University MA in Western European Studies European Broadcasting 
Futures

2004 Open University Postgraduate Certificate in 
Teaching and Learning in Higher 
Education

2019 University of 
Leicester

PhD in Museum Studies Adult Learning in the 
Heritage Sector



Digital Engagement – Landscapes
Year Institution Role Platforms

1998 Victoria University of 
Wellington (NZ)

Professional Programme Manager WebCT and 
Blackboard

2001 Open University Academic Development Officer FirstClass Centricity

2003 University of Hull Head of e-Learning Merlin…

Head of Centre for Development Blackboard…

Director of the Learning & Teaching 
Support Unit

Sakai.

2008 Massey University 
(NZ)

E-Learning Strategic Advisor Moodle 
(from WebCT)

Director of Learning and Teaching Moodle

2010 London School of 
Economics

Academic Developer Moodle

2011 BPP University 
(College)

Associate Dean for Learning & Teaching Moodle 
(from Blackboard)

2018 Open Polytechnic of 
New Zealand

Manager, Learning Design iQualify



Open Polytechnic – between 25,000-30,000 students

Open Polytechnic began life as the Technical Correspondence 
School in 1946. Our role was to provide resettlement training 
for returned servicemen and women following World War II. In 
1963, we became the Technical Correspondence Institute (TCI) 
and began offering national training in trades subjects.
In 1990 we were renamed The Open Polytechnic of New 
Zealand. With this we became the specialist national provider 
of open and distance learning at tertiary level.
The following years were a period of profound transformation. 
We introduced many new programmes and courses in 
response to market demand.
Open Polytechnic also adopted internationally proven models 
for distance learning course design, student support and 
quality control
In a new phase, Open Polytechnic is now developing an 
expanding range of online courses and services.



Open Polytechnic

Technical Correspondence School in 1946. 
to provide resettlement training for returned servicemen 
and women following World War II.

Technical Correspondence Institute (TCI)  in 1963 
began offering national training in trades subjects.

The Open Polytechnic of New Zealand in 1990 
the specialist national provider of open and distance 
learning at tertiary level.
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The ODFL challenge

Open

Distance

Flexible

Learning

As few as obstacles to 
studying as feasible

No spatial constraints
‘No face to face contact’

No time constraints
‘Anytime, anyplace’ 

Quality learning that 
demonstrates personal and 

social gain



Students 
Perceptions and 
Expectations
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Jesus – Sermon on the Mount



Monastic Scribes



A University Tradition



Classrooms



University Lecture



University Seminar



Early Educational 
Technology



Mimeograph to Photocopier



Acetate to Datashow



‘Analogue’ to Digital



Walled Garden

noun
a garden enclosed by high 
walls.

COMPUTING  -TELECOMMUNICATIONS

a restricted range of 
information to which 
subscribers to a particular 
service are limited.



safe 
space

access 
guarantee

tended 
garden

…
support



The Ubiquitous VLE (Virtual Learning Environment)



Open Jungle

The 
Digital 
World



The Digital World – that learners live and work in…



The ODFL challenge - reality

Open

Distance

Flexible

Learning

Prior study best determinant
Prerequisites often implied

Students misunderstand the 
need to be independent

Fixed exam and submissions 
dates

Doesn’t suit everyone



Blue Sky
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