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METHODOLOGY

* Survey questions were proposed by DG Manon and optimized for surveying.
* The survey was built in SurveyMonkey.

* Emails were distributed to attendees starting at 2:00 pm Sunday, May 3.
Reminders were sent to those who had not completed the survey within 5 days.
The survey was closed on May 11.

* 382 unique email invitations sent.
— Several people used one email for the couple/family. Only one response was available for each
email address.

- We excluded those who only came for Friday evening.
* 14 emails were bounced back undelivered — Likely due to the person’s email security system.
* 59 unopened. Some of these may have been blocked or automatically sent to junk mail.
* 309 opened (81%). Excellent engagement!
144 decided not to go ahead with the survey.
161 (43% of 382) completed the survey.
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Please rate your overall experience at the 2026 District 5360 conference,

with 5-stars as the best rating.

56%
30%
14%
1%

0%

0% 15% 30% 45% 60%
% of responses (n = 160)
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Rate the value of each speaker's presentations on the scale from 1 to 5,

with 1 being "Not Valuable At All" and 5 being "Very Valuable".

m 5 - Very Valuable 4 3 2 m 1 - Not Valuable at All

Terreq Hadhad
Peace by Chocolate

Chris Koch
If | Can

13% I

14% 3%

Louisa Horne
first keynote speaker

Chandra Crawford
Olympic Athelete

18% 2°/<I

9% S%I

Rotary Foundation
Representative Tim

Rl President
Representative Bob

16% 4%

8% 4%

0% 20% 40% 60% 80% 100%
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Rate the value of each activity, with 1 being "Not Valuable At All" and 5

being "Very Valuable".

m 5 - Very Valuable 4 3 2 m 1- Not At All Valuable

House of Friendship 31% 14%
Saturday Evening Gala 32% 16% I
Opening Ceremonies 45% 16% I
Indigenous Dance 25% 16% 8%

Friday Night Duelli
riday TRight DUStng 23% 6%
Pianos
0% 20% 40% 60% 80% 100%

% of responses (n = 165)
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What session, speaker, or moment had the greatest impact on you?

Chris

Terreq

Louisa

Chandra

All the Speakers
Other Rotarians
Darcy

Manon

Samaya

Other 3%

“The great speakers sparked an idea, but the biggestimpact
came from immediately building on it with incredible Rotarians
from across the district. That exchange of energy, insight, and

38%

connection is the true power of DisCon.”

0% 10%
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Using a 5-point scale with 1 being "Not At All Relevant" and 5 being

"Highly Relevant", rate the relevance of the conference content.

W 5 - Very Relevant 4 3 2 m 1 - Not At All Relevant

Relevance to your

0] 0]
Rotary Club e 2
Relevance to your role
: 30% 11%
in Rotary
0% 20% 40% 60% 80% 100%

% of responses (n = 164)
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To what extent did you make connections at the conference?

| made many
connections

| made afew
connections

| did not make
any
connections

46%

52%

2%
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How important and meaningful were the connections you made at the conference?

The connections | made
are very meaningful or
important

The connections | made
are somewhat
meaningful or important

The connections | made
are not at all meaningful
or important

60%

36%

4%

0%
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Please rate your experience with these aspects of the conference organization.

Check-in process

Registration process

Conference Price

General schedule
- length sessions/breaks

Time for HOF

Event Length
- Frito Sun PM

Pre-event communications

Event operation
- ran smoothly

Venue

H 5 - Excellent

30%

1 -Very Poor

16%

21%

19%

18%

19%

15%

17%

20%

11%

3%

5%

4%

3%

6%

6%

4%

4%
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What is one thing that we could do better next year?

Agenda _ 12%
Venue, Comfort _ 11%
Schedule Fri-Sun | 4%
Poor Sound Quality _ 4%
Speakers _ 4%
Loud Music | 3%
Poor Breakout Space | 2%
Hotel to Avoid Travel _ 2%
Cost _ 1%
Other | 20%
Positives - 8%
0% 25;% 50I% 751%

% of responses (n=139)

ALL COMMENTS

o
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What is one thing that we could do better next year? (selected items)

There was a bit too much "in-between" stage chatter. A great example is the Sunday afternoon anticlimactic finish. It
would have been powerful to end with Turreq, no sit down chat, Rl rep, or video, just straight to the DG speech (it was
great), and the bell. Everything else really cooled the mood. and buffets if possible) in the HOF to encourage more
engagement.

Allow people to allow for the day- many non attenders remarked they would have loved to come but could not commit to
the whole event. Tighten up the food service.

Break out sessions later in the day.
More emphasis on House of Friendship.

Do a convenient hand out for the agenda at registration desk.

Have a one day registration for Rotary Members
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At what time of year should the conference be held?

May, 62%

Doesn't
Matter, 29%
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Given your experience, how likely are you to attend the conference next year?

| will definitely attend
DisCon 2027

| will likely attend DisCon

0
2027 41%

Undecided. | may or may
: 23%
not attend DisCon 2027

It is unlikely that | will

0
attend DisCon 2027 4%

| definitely will not attend
DisCon 2027

0%

0% 10% 20% 30%
% of responses (n=162)
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Given your experience, how likely are you to attend the conference next year?

Promoters 62%
Passives 26% Promoters Net Promoter Score
Minus
| Detractors
Detractors 12%
0% 10% 20% 30% 40% 50% 60% 70%

% of responses (n = 163)

FEEDBACK SURVEY

DISCON 2026



What is one action you plan to take as a result of the conference?

Personal Growth 20%
Member Engagement
New Initiatives/Projects
Networking/Connections
Inspire/Encourage Others
Membership Recruitment
Club Improvement
Conference Follow-up
Meeting Experience
Foundation/Giving

Membership Retention

Other 26%

0% 10% 20% 30%

% of responses (n=133)
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What is one action you plan to take as a result of the conference? (Selected items)

Encourage and inspire club members to attend the next conference to gain a firsthand understanding of the value and benefits
of active participation.

Look into more about what my club can do about refreshing the club's practices.

Being more adaptive and courageous to try to reenergize my club

To be more open to trying new things even if it brings me out of my comfort zone

Partnership with another Rotary Club regarding Inclusion Employment

Provide a better experience for visiting guests, and new Rotarians

Work on Club retention. | think there are things we can do as a Club that will make members feel valued and included.

Follow district events more closely

Spread the word about Rotary and engage new members
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