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Position Title: Membership Coordinator
Reports to: District Governor
Type: Part-time  Location: Remote
Position Summary
The Membership Coordinator is responsible for developing and promoting strategies to recruit, engage, retain, and grow the district’s membership. This role serves as the primary driver of the member experience, helping clubs to ensure that members find ongoing value, connection, and impact through their involvement with their club and district. 
Under the direction of the District Governor, the Membership Coordinator collaborates with district leadership and clubs to align district membership initiatives with Rotary International’s mission, District 6440 strategic priorities and programs, and long-term sustainability.
Key Responsibilities
Membership Strategy & Growth
· Develop and make available to clubs a comprehensive membership strategy focused on recruitment, engagement, and renewal
· Track district membership goals, benchmarks, and performance metrics
· Analyze district membership data and trends to inform decision-making and strategy
· Educate clubs on various membership categories and benefits that align with needs and district growth opportunities 
Member Engagement & Retention
· Design and oversee a strong district member orientation program, including onboarding, engagement, and renewal
· Support club efforts to build meaningful relationships with members through regular communication and outreach
· Coordinate member recruitment and engagement opportunities in all district sectors such as events, programs, and projects
· Collect and analyze district member feedback via surveys, interviews, and informal conversations
Communications & Marketing
· Partner with Public Image Chair and staff responsible for social media to develop regular member-focused messaging, updates, and stories of success
· Educate and support clubs to encourage consistent and compelling articulation of the value of membership with a focus on personal storytelling
· Help clubs prepare for district membership leads and track results 
· Develop and deliver membership presentations to clubs

Operations & Systems
· Manage the district’s membership database, ensuring accurate records and reporting
· Manage membership platforms including “grow Rotary”, “Club Creation”, and others to support the growth and development of club growth and new club creation
· Prepare regular reports for district leadership on membership performance
Collaboration & Leadership
· Work with District Membership Chair and cross-functionally with district leadership to build a diverse membership committee that represents the needs of all sectors and demographics of the district
· Support club and district leadership involvement in membership recruitment and engagement
· Serve as a visible and trusted point of contact for all district members
· Active involvement and leadership at district training events 
· Serve as District Membership representative to Zone and Rotary International  

Qualifications
Required
· Strong written, verbal, and presentation communication skills 
· Experience working with databases, platforms, and reporting tools
· Ability to manage multiple projects and deadlines to achieve goals
· Must work effectively with clubs and volunteers 
Preferred
· Knowledge of marketing, engagement, or community-building strategies
· Demonstrated success in membership growth, retention, or constituent engagement
· Experience working in a nonprofit or mission-driven organization

Core Competencies
· Member-centric and service-oriented approach
· Strategic and analytical thinking
· Relationship-building and diplomacy
· Collaborative leadership style
· Adaptability and problem-solving
· Commitment to the organization’s mission and values

Compensation & Benefits
· Salary range: $22.00 - $27.00 per hour based on experience and qualifications
· Hours: 15 per week on average over the year (flexible schedule)
· Benefits: Mileage reimbursement (at current IRS rate)
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