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Agenda

» About ClubRunner ®)

» Our Vision Webinar Video
* Product Goals

* Sneak Peek of ClubRunner Nova A recording of this

webinar is available on
our YouTube Channel.

e OQur Technology
* Next Steps

- QA



https://youtu.be/dqU9NCmxPeo
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 ClubRunner is & feeling joyful
y * Favorites - May 29 - Q

The excitement continues at #Rotary23 meeting friends old and new in beautiful #Melbourne and
\

A ClubRunner
rating 20 years of #ClubRunner serving Rotary @ ¢ s &

orites ay 27 -+

A great start to the Rotary Convention in Melbourne 5: Visit us tbc&tr 629 for news, limited

s! #rC #clubrunner?

edition swag and yummy treats as we celebrate 20 year
' Clubﬁunnér
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Our Team



Worldwide Coverage

ClubRunner was designed from Day 1 to be multi-lingual and multi-currency, and is in use by Rotarians all
around the world

Currencies

65

Languages
29

Countries




Past Year

327K

REGISTRATIONS

98K 8K

CLUB DISTRICT
EVENTS EVENTS

@ BULLETIN

337K

RI INTEGRATION

62K

STORIES

ewas 37N 47K

UPDATES

EMAILS

DONATIONS

WEBSITE

284K

PAGES
PUBLISHED

6K

PHOTO
ALBUMS

BULLETINS

RAISED

2M

SITE
VISITORS

9K $1.3M
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ClubRunner Today

ClubRunner

MO
\%

« Today, we serve 127 Rotary districts and
9,600 Rotary clubs worldwide

» Official Rotary International Licensee

« Highly rated and recognized by many
software vendor platforms (Capterra,
Gartner G2 Crowd)
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Our Vision



Product Vision

Attract & Retain

Building your brand
Prospect Journeys
New member intake
Engagement Analytics

Experience

Engage & Connect

Member Onboarding and Integration
Foster Connections & Collaboration
Personalized Member Experience
Reporting & Analytics

Omni-Channel

Community Reach

Nurture your extended community
Build your network

Effortless touchpoints

Amplify your reach

Showcase your impact



Attract & Retain

» Building your brand

* Prospect Journeys
 New member intake

« Engagement Analytics




Engage & Connect

 Member Onboarding and Integration
 Foster Connections & Collaboration
 Personalized Member Experience

« Reporting & Analytics

* Omni-Channel

Experience




Community Reach

* Nurture your extended community
* Build your network

« Effortless touchpoints

« Amplify your reach

« Showcase your impact




Product Goals

User Flexibility &
Experience Configuration

Streamlining Performance

Data and Security

Mobile App
Expansion







ClubRunner E3

News

Welcome!

Login to your account

New Features

Take a look at some of our most exciting updates to help your club and district better engage with your
members, prospects and community!

Check out some of our new features: Username Forgot username?
Mobile Message Broadcasts

Donations Module

Cloud Events (Tickets)

RI 2-Way True Sync

Rotaract Data Integration

Email Link Tracking

Membership Success (Prospects Module)
And More!

Password Forgot password?

LEARN MORE > | Keep me logged in

© 20022024 ClubRunner. All rights reserved.
Privacy Statement | Online Help | System Requirements




ClubRunner E3

Next

Pick an account to log in to.

My Club - Development Account 4366

My District - Rotary District 9998 (Dev) - Full Account Name

My Zone - Production Test Zone 99 2

€ BACKTOLOG IN

© 2002-2024 ClubRunner. All rights reserved.
Privacy Statement | Online Help | System Requirements




Membership Success

Turbocharge your club’s growth with a
recruitment and and nurture toolkit to attract,
engage, and convert prospective members

Make it easy to inquire about membership

Digitize your recruitment process. Attract prospects
and member referrals through your website with a
built-in form that allows you to collect all the
information you need to know.

Engage your prospects

Personalize your drip campaign with your own
unique messaging from the first point of contact
right through until they become a member. Stay top
of mind and continue to build your relationship with
your prospective members by keeping them
engaged. Monitor interest levels and track where
they are in your recruiting funnel at all times.

€ Go back

Membership Success Dashboard

Dashboard  Analytics

Membership A smarter way to manage your prospective
Success members

Collect, track, and nurture your online inquiries and member referrals.

12 7/ o

4 New Prospects £ Potential Prospects v Accepted Applicants

Number of new applicants that need to be Number of applicants that provided more Number of applicants that accepted the
reviewed by the club. information for the club to review. membership invitation for the club.

~ Prospect Status 5~ Email Settings

Prospects are categorized into the following Manage templates and settings for all emails
. statuses based on the steps completed by the ' sent through the Membership Success module.

- organization and individual themselves.
@ Help
All Prospects ® Help

Recipient Profiles Email Templates

N Pending Response
2 ew Sender Profiles Automation Tasks

n Potential Prospect n Qualified Applicant

Potential Member n Invited
n Accepted

€= Go back



Membership Success

Turbocharge your club’s growth with a
recruitment and and nurture toolkit to attract,
engage, and convert prospective members

Available today to all clubs!

Analytics

Dashboard ~ Analytics

€ Go back

Membership Success | A smarter way to manage your prospective members

Collect, track, and nurture your online inquiries and member referrals.

v Prospect Status

Prospects are categorized into the M Membership

following statuses based on the steps

Inquiry

completed by the organization and
individual themselves. B Member

Referral

IEEEECEE A (D Need Help

iFA New
[ED Potential Prospect

Potential Member

B Accepted
n Closed

1 Interest Levels

View prospects by

* interest levels.

@ Need Help

n Pending Response

Qualified Applicant

n Invited
n Joined

“U Membership History

View prospects by their
. previous activity in their

‘o organizations.

Is Alumni
Is Past Rotarian
Worked with other organizations

No past organization history

¢ Prospect Source % Prospects

Created

View prospects by
m when they were added
d to the system.

6 days ago @
7 to 30 days ago @
30 to 90 days ago @

90+ days ago @

@ Area of Interests

View prospects by their preferred areas of
. interests.

Community Involvement
Networking

Social

Professional Development

International Projects




Donations

Make it easy to fundraise and process
donations from your community

Collect online payments for donations
Multiple campaigns

Set custom tiers for suggested amounts
Free-form option

Track donors, statistics, and reports
Customized thank you emails

Kipling
Rotary

Make a Donation

This is our general donation form.

Search Options

Disaster Relief Fund

W $754.00 Raised + 8276
Donors

This is the description for this campaign.
Include how the donations will be used
here!

Donate now

Showing 1 to 3 of 3 donation campaigns

Home  Webinar Examples  Members ~  ClubRunner Training ~

AboutUs ~  News & Updates ~  Calendar ~

Join our Club! ‘ ‘ Contact Us Donate

Coats for Kids

@ $7513.00 Raised « &% 864 Donors

We are distributing coats for children in all the schools in our area.

Donate now

School in Honduras

W $1050.00 Raised « & 204
Donors

We are raising funds to help build a brand
new school in Honduras.

Donate now

Powered by ClubRunner © 2002-2024 All rights reserved.

Privacy Statement | Online Help | System Requirements

Wheelchair Fundraiser

W $405.00 Raised « 2229
Donors

Our club is raising funds to purchase
wheelchairs for those in need.

Donate now

L




Donation Analytics

Donations

1173

Total Donors

$3500.00

Monthly Donations
Last Months total donations were $60.00

$36.82

Average Donation

Average donation since the first campaign

$9722.00

Total Donations

Total donations since the first campaign

Totalmnberofdonotsshcemefm

Donations Summary Popular Donation Presets

é W $25.00 518
i 200 M Other 203
=

@ Home 3150 W$1000 17
S MW$5000 10

& Communication =100
E 71 $100.00 9

® Engagement % 50 M $20.00 9
~

i 0
® Website 2023-03 2023-04 2023-05 2023-06 2023-07 2023-08 2023-09 2023-10 2023-11 2023-12 2024-01 2024-02
Il Amount
D Financials

Top Donation Campaigns

%

Coats for Kids

M Coats for Kids
Started on Apr. 17,2023

M School in Honduras
Started on May 19, 2023

I General Donation campaign
Started on Apr. 17, 2023

B Wheelchair Fundraiser
Started on May 19, 2023

Recent Donations

Date +

Nov. 30,2023

May 19,2023

May 19, 2023

May 19,2023

May 19, 2023
7513 May 19, 2023

@ 37.04%
$1050
@ 37.04%
$60 Apr. 20,2023

@ 1481%

$405
1.1

Apr. 20,2023

Apr. 20,2023

Apr. 20,2023

Showing all 10 records

Donation ID

47

1

Donor

Genndy Tartakovsky
Edgar Burroughs
Carrie Fisher

Beth Turner

Aaron Aaronson
Charles Hampton
Rusty Cutting

Rusty Cutting

Charles Hampton

Campaign

Coats for Kids
Wheelchair Fundraiser
Wheelchair Fundraiser
School in Honduras
School in Honduras
School in Honduras
Coats for Kids

Coats for Kids

ES =
a =
o
o
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o
=
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Events

pling
Rotary Home Members~ AboutUs~  GetInvolved ~ Join our Club! Contact Us Donate
Club

Canada D ay RibFest! Register Canada Day RibFest! @ ["copy | [ Close Registations

Jul 01, 2023 11:00 AM - Jul 02, 2023 9:00 PM [

Dashboard Orders Attendees Email Documents| Q Setup

Join our club for our 10th Annual Ribfest in Echo Valley Park! Where

Ticket Prices EchoValley Park Event Revenue E Tickets Sales Product Sales Donations
1124 Kipling Avenue

« Ribfest Ticket - $5.00 Toronto, ON

« Ribfest Family Pack - $20.00 Canada $2,490.44 $1,305.00 $210.00 $975.44
« VIP Ribfest Ticket - $25.00 3 ® aqwov

« VIP Ribfest Family Pack - $110.00 2 43°3912.1°'N79°3.. g
« Parking Pass - $10.00 % View larger map |

e Event Sales Last 30 days

‘Echio Valley Park @) M Tickets (USD) 1,305.00
{ Isty

v Il Products (USD) 210.00

o”nmzm
Gosgle Bumian M Donations (USD) 975.44

LY
5 Map data ©2023 Google | Tema of Use  Regd

Organizers 2023-05-17
Tickets: 45

NT

Natalina Tirkin

Natalina.Tirkin@sink.sendgrid.net Ticket Sales Event Sales by Ticket Type

Ribfest Ticket Tickets Sold Revenue M Ribfest Ticket (USD)

11 $205.00 M Ribfest VIP Ticket (USD)

B v M Ribfest Family Pack (USD)
Ribfest VIP Ticket Tickets Sold Revenue SN S

M Ribfest Family VIP Pack (USD)
18 $440.00

Ribfest Family Pack Tickets Sold Revenue
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@t Home
Dashboard
Settings
Reports
Documents
Communication
Engagement
Website

Financials

< Go back

Financial Reports

Membership Engagement

$300.00

Dues

MEMBERSHIP TYPE ORDERS

Individual - 5 year - $200.00
Rotarian 2 Order(s)
Individual - 1 Year - $100.00
Rotarian 4 Order(s)

All totals above are for the current
calendar year.

AMOUNT OWING

Membership Dues $1,175.00

The totals above are not filtered by any
date.

Projects

Financial

$4,550.00

Events

EVENT ORDERS

ELIMINATING POVERTY  $4,550.00
BY EMPOWERING 435 Order(s)
PEOPLE

All totals above are for the current
calendar year.

Quick Links

Invoice List

Orders List
Payments List

Sales Report

Dues Report

Event Sales Report
Product Sales Report
Promo Codes Report

Donations

$0.00

Products

PRODUCT ORDERS

No Data To Display

All totals above are for the current
calendar year.

~/\

Ll

DONATION ORDERS

General Donations $52.00

1 Donation(s)

All totals above are for the current
calendar year.
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Home
Dashboard
Settings
Reports
Documents
Communication
Engagement
Website

Financials

« Go back

Engagement Reports

Membership Engagement Projects Financial

ACTIVE MEMBER VOLUNTEER PREFERENCES
e

W Willing to Volunteer

W Not Willing to Volunteer

ACTIVE MEMBER EMAIL PREFERENCES

217 Members opted-in (£]

19 Members opted-out (£

NON-MEMBERS EMAIL PREFERENCES

960 Non-Members opted-in (5]

71 Non-Members opted-out [f]

EMAIL REPORTS

Email Traffic
Email Usage

Blocked Emails

ACTIVE MEMBER TRAVEL PREFERENCES ©

Africa

Asia

Europe

India

North America
Qceania

South America

ACTIVE MEMBER EMAIL VERIFICATION &

B Emails verified

B Emails not verified

ACTIVE MEMBER TRAVEL FINANCE
PREFERENCES &

B Willing to Finance Their Own Travel 226

W Not Willing to Finance Their Own Travel 10

ACTIVE MEMBER PUBLIC DIRECTORY
PREFERENCES &

M Opted-In
l Opted-Out

COMMUNITY

Groups

Members in groups

Engagement



< Go back

Projects

< Projects
I
@l Home Membership Engagement Projects Financial
Dashboard
Settings Projects by Status & Project Status Exports Approved Projects by Country
Reports W Completed 211 Approved Projects [3] POF | @ csv o
Documents W Approved 423 Completed Projects [5] PDF | @ csv
(= jicati I Pendin; .
ommunication ¢ 1 Pending Project PDF | @ csy
® Engagement
0 Declined Projects (1] PDF | |“v csy
® wWebsite a
O Financials

Projects by Year @&

W 2020-21

W 2021-22 | ?
South Africa

a5
W 2019-20 Cragls  prrmpr—— R =y o
W 2018-19

2023-24
W 201718
W 201617
W 2015-16
W 2013-14
W 201415

Show All ~
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BASIC EDUCATION
& LITERACY o8
Rotary Acton Group N s

Home
Communication
Engagement
Website
Financials

Ul Catalogue

Studio

Profile / Ray Burrell

g Member ID
Membership

Details Membership

PERSONAL INFO

Prefix

First Name
Last Name
Suffix
Birthday
Gender
Occupation

Expertise Teams

Category @&

Comment/Questions 28

SOCIAL MEDIA

Website
LinkedIn
Twitter
Facebook

Instagram

Membership Term

1001
Individual - Rotarian - 1 Year Active
Sep 01, 2023 to Sep 01, 2024
Financials Participation Communication Directory
Ray
Burrell
Male

Implementation

Adult Literacy  Professional Development  Early Literacy

STEM Girls Education

TBD

Join Date
Balance

Notes 2&

CONTACT INFO

Primary Email Address
Country Code

Preferred Phone Numbe
Alternate Phone Numbe|

Primary Address

Searchable Directory
Address

BIOGRAPHY

Sep 01, 2023
$0.00

Home

Communication

Engagement

Website

Financials

Member List

First Name
Last Name
Email Address

Address

Sort By m F

Active  Pending  Active (Cancelled)  Active (Grace) Expired

Member ID

ron K dgrid.net Status
555-555-5555 Subscription
Cityville, MI Name
United States of America

Aaron Abson

Samara Alldridge Member ID
nara_alldrid k.sé Status
Subscription
amara_alldridge@sink gr Name
Unverified
(United States +1) (660) 665-6156
Kirksville, MO
United States of America

Lillian Cartwright Member ID
illiar wright@sink.sendg Status
! Subscription
) v yrid Name
Unverified
(United States +1) (918) 266-8993
Saint Joseph, TN
United States of America

100 mi v

Terminated  Declined

1052
Active

Engaged Member - Annual

1020
Active

Connected Member - Annual

1030

Active

Connected Member - Annual

All Members

Joined On
Starts On
Renewal

Joined On
Starts On
Renewal

Joined On
Starts On
Renewal

May 19, 2023
May 19, 2023
May 18, 2024

Jun 06, 2022
Aug 08, 2023
Aug 07, 2024

Jul 22,2022
Aug 08, 2023
Aug 07, 2024

Display 100

persons



Rotary Action Groups & Fellowships

Streamline member joins, renewals, fundraising, and project directories - so you can focus on what matters.

« Go back Q Search ...
Rotary €8 | (@) 2oiamemas

< Administrator Dashboard
@l Home Welcome Administrator Member

Dashboard

Settings

Reports 4 . 23 : 2 . 5 .

Total Pending Members Upcoming Renewals (Next 7 Days) Expired Members (Last 7 Days) New Sponsors (Last 30 Dapy'r

Documents Last Updated: May 18. 2023 at 12:50 PM Last Updated: May 19. 2023 at 1:10 AM Last Updated: May 19. 2023 at 12:02 AM Last Updated: May 18, 2023 at 12:55 -
& Communication
® Engagement
® Website MEMBERS & NON-MEMBERS UPCOMING RENEWALS ALL MEMBERS BY STATUS @ MEMBERS BY PRICE PLAN &
O Financials

Members @ 3 In the next 7 3 Individual - 1 Year - Rotaractor

B - 1 Year - Rotarian
Sponsors @ In the next 8 - 30 days [
-1 Year

Non-Members [£] In the next 31 - 90 days (5] uture d - 5 year - Rotarian

Members Past Due - CADRE

) ) al Membership - Lifetime
Members in Active (Grace) [T
Sponsorship - Gold Spansorship

Expired Menr s in the last 90 days ()

Add Member | Add Non-Member

ANNOUNCEMENTS AND NEWS PROJECTS




&« Goback

Dashboard / Member

Home v

Member Member Analytics

Dashboards

Documents

Fellowship of

S Rota ry ig Rotarian PDGs
N (and Friends)

Welcome to Fellowship of PDG and Friends, John!

for modif; our profile and findin,

on in your behalf, and en

& VIEW PDG MEMBERS © QUICKLINKS

Interested in viewing other members from the PDG organization?
Click on the view members button below to be redirected to the
member directory. Go to Homepage

View Documents

S View Event Calendar
John Smith S

ContactUs

EDIT MY PROFILE

A& PROSPECTIVE MEMBERS MY GROUPS
B8 MY MEMBERSHIP

Regular Membership - Annual (Single Membership for Fill-in the form to send us the information about any prospective
Individuals) members. We will do the follow up.

Status ECTIVE MEMBER

Joined Mar 23, 2017

You do not belong to any groups

Mar 29, 2023 - Mar 29, 2024
Manual on Mar 28, 2024
0.00 = CURRENT YEAR OFFICERS
) UPCOMING EVENTS

There are currently no officers
3 MY FINANCIALS
Total Amount Due $0.00

L4 RECENT ACTIVITIES

You registered for the event An Evening with the R.L
Presidents




Revamped Email

Friendy Interface

More robust recipient
lists using segments,
suppression lists, and ad
hoc (cc:)

@ 0 2

o
B

@
D

Enhanced Templates

L)

Link Tracking

< Go back

Create Email

Subject

Body

HTML Version Text Version

S B@EE - =2 Gk Lk =
Ed Image [3) Templates =
Format - Font

[ Source

B- A- 9

Q Search ...

Email Settings

Templates Fields Recipientsi Options

Email Channels

This email is not filtered by email channels.

Smart Lists

v T
|
@
|

There are no recipient smart lists.

Add Smart List(s)

Individuals

There are no individual recipients.

Add Individual(s)




Editor

Upgraded editor to
make creating content
easier

Cropping images
Flip and rotate
Resize
Adjustments

== @ 8y av &
Paragraph v e Al AR~ B I

From the desk of Kevin Turner

Purple Metro

Rotary

Club

nciuaing HTML 306/100000

=
—

T

A

4= Cr_logo-circle.png

L3 Resize

Keep Aspect Ratio

Apply

<) Rotate
(@ Adjust

B Fresets

Lo Resize

1 crop

= v Gk Chooselang.. ~ F}Sﬂurca

&) Rotale

™ 907 Left

¢ 90° Right

® Adjust

[* Fresets

O Reset

200x 200

400 X 400

Keep Aspect Ratio

Apply

12 Crop
<) Rotate
(& Adjust

[# Presets

B Save




Mobile App

An even more simplified user
experience for club and district
members

Member lookup, club information,
club officers, district officers, events
and more

Learn more

FREE for all club

and district
subscribers

25K

INSTALLED

What's New

Now with Push Notifications - a free
way to send an instant message to
all club members right on their
mobile device

Edit Profile, Donate, Link to Register
and Volunteer

Available on the
D App Store

P> Google Play

Oad @ *“ 485%0 1200 PM

< Members

Sue Baker

123 LaPlace Road
Green Town, WI 0
12345 United States

Home (Primary)
202-555-1234 .

Primary

sbaker1@example.com


https://site.clubrunner.ca/Page/mobile-app
https://apps.apple.com/no/app/clubrunner/id434696377
https://play.google.com/store/apps/details?id=com.doxess.clubrunnermobile&hl=en&pli=1

Our Technology



Our Tech Stack \

- Entirely cloud based infrastructure on Microsoft Azure TWILIO

o
- "= SendGrid
Latest technology framework (.NET 8, Blazor, serverless g en rl

with unlimited scalability)
« SendGrid for email deliverability with full stats (including

bounces, opens, and link tracking)
« Traffic monitoring, filtering, and DDOS protection with ‘

CloudFlare

« Stringent data and application security practices CLOUDFLARE

B Microsoft
: icr

/ Cosmos DB Microsoft

Partner Network Partner




Security

« Leveraging industry grade security on Microsoft Azure

« Traffic monitoring and DDoS protection with CloudFlare
« Security protection (eg. URL Manipulation)

« Compliance with cybersecurity best practices

« Third-party Cybersecurity certification (by KPMG) in 2022
« Multi-factor authentication coming soon




An Open System For All

« ClubRunner shares Rotary International’s philosophy
of open choice: Each club and district has the right to
choose whatever software solution they would like

» ClubRunner fosters an open and mixed ecosystem of
software

« Rl integration True Sync now allows for secondary
integration.

» Open API and Single Sign-On means you will be able
to expand functionality to other software platforms

2
—
==




Roadmap



What's Next

May - Jun 2024 Sep - Oct 2024 Nov - Dec 2024

Development
Continue the
development work
currently underway

Feedback Survey

This is the time to share
your input

RAG / Fellowships
available now!

Integration & Testing Beta Preview

Webinar showing a more  Early access will be

detailed look at Nova enabled for Champions,
(stay tuned) with feedback

discussions in the
Focus Groups Community.

Rotaract Version Release

All dates subject to change

General Release

Roll-out to all subscribers
in stages starting at the
end of the year.

More info will be shared
on that closer to release
date.



Next Steps



Upcoming Webinars

February 21st, 2024
3:00 - 4:00pm EDT

February 28th, 2024
3:00 - 3:30pm EDT

March eth, 2024

3:00 - 3:30pm EDT

March 13th, 2024
3:00 - 3:30pm EDT

Membership
Management & Rotary
International
Integration

Events & Volunteer

Management

Dues and Billing

ClubRunner 101

Learn how this exciting database integration feature will automate member updates between your

ClubRunner database and RI's MyRotary Portal, while maintaining full control and privacy to Rotary Clubs

and Districts.

Plus, an overview on how to:
v Edit and maintain the member directory
v Report membership changes to districts and Rotary International
v Edit executives and directors
+ Set up tasks for new member orientations

Duration: 60 Minutes

Learn how to post, promote and manage events and volunteers! In this webinar we'll cover how to:
v Set up online registrations
v Set up volunteer sign up and task lists
¥ Track volunteer signups and event registrations
¥ Create Email notifications and invitations
v ...and the difference between the Basic Volunteers vs. Enhanced Volunteers features

Duration: 30 Minutes

In this 30 minute session geared towards club treasurers, this overview will cover how to:
v Manage and track member dues
¥ Manage funds and create invoices
¥ Collect online payments with the Online Payment and eCommerce module
+ Track various payments and apply credits and debits to member accounts

Duration: 30 Minutes

Learn about all the features of ClubRunner and how you can:
Manage a website without any technical expertise

Secure and personalize email communications

Create and manage club events and fund-raising activities
Post and access valuable club information and documents
Generate various club reports

Track bills and create invoices

AN AN

Duration: 30 Minutes

View all

upcoming
sessions



https://site.clubrunner.ca/page/webinars

We'd love your feedback and
thoughts

« We will be emailing a link to a survey after this
webinar and would appreciate your feedback and
thoughts

« Email us at support@clubrunner.ca anytime



mailto:support@clubrunner.ca

Join our Champions & Beta Group

—3

W

Q

2

X
e \ Ii'

Be part of the journey... If you are interested in staying
updated on all developments happening at ClubRunner
and the new release, and want to see the product before
general release, we invite you to join our Champions
group and be involved with the rollout of the new
version.

Frequent updates

Early access to modules before general release

Sneak preview of new features

Focus groups



https://site.clubrunner.ca/Form/clubrunner-champion

User Community

We invite you to visit our User
Community to learn what's new
and discuss with our team and
other users.

www.clubrunnercommunity.com

User Community

ClubRunner

®; Community

COMMUNITY

RECENT POSTS

COMMUNITY

Luy

(2]

° GENERAL

General Feedback & Suggestions Best Practices & Showcase
Discussions Messages Discussions Messages Discussions Messages
203 809 119 460 26 T2

Club Runner Homepage Felling Banner
By Mickey, Wednesday at 6:21 PM

Update all dates in volunteer list Page of All volunteer Signup Lists for
By: John Turnbull, Jul 14,2023 Website
By: Omar ., Jul 25, 2023

Membership Success Feedback

Discussions Messages

24 103 Discussions Messages 10 10
180 306

ClubRunner News & Product Updates
Announcements Discussions Messages

It might be nice to have Phone number as
required on the Membership Inquiry screen
By Dave Alexander, Today at 1:10 BM

New Features in ClubRunner! July 2023
Office Closed - August Tth, 2023 - Civic
Halida:
By: ClubRunner Team, Jul 27, 2023

ition
By: ClubRunner Team, Jun 30, 2023

MNEW POSTS

It might be nice to have Phone number asr...
Latest: Dave Alexander, Today at 1:10 PM
Membership Success Feedback

Club Runner Homepage Rolling Banner

new
Latest: Mickey, Wednesday at 6:21 PM
General
Setup Board in Clubrunner?
Latest: Mickey, Tuesday at 9:44 AM
General

Ernail Channels and Public Emails
Website Customization Latest: Mark Call, Aug 7, 2023
Discussions Messages Membership Success Feedback

82 3 Office Closed - August Tth, 2023 - Civic Ho...
Latest: ClubRunner Team, Jul 27, 2023

) ) ClubRunner News & Announcements
Club Executives & Directors widget and
built-in page )
By: Jonathan Stefani, Apr 26, 2023

FORUM STATISTICS

Discussions: 729
Messages: 2385
Members: 3061
Latest Member: Bruce Skwarlo

Off Topic
Discussions Messages
13 33

District Govemnors and the Oversight of Club
Websites
By: Douglas Arnold, Sep 14, 2022


http://www.clubrunnercommunity.com/
https://www.clubrunnercommunity.com/

Support and Training

www.clubrunnersupport.com

3 ¢ Help Articles

4 Club Help (258)

How do | pay for an event with credit card or check?

How do | view and print club mailing labels?

How can | prevent an ex-member from receiving invoices?
How do | report attendance for active and honorary members?

VIDED: Creating a custom export with the Download Member D..

View all articles in Club Help >

@ Rotary International Integration (34)

Rotary International integration introduction and overview

What is the difference between "Read Only" and "Read and Upd...
How to use the Rl Integration Member Updates Archive (Distric..
How to use the Compare & Synchronize tool (District Executive)

How do | manage other clubs executive positions on the Distric...

Wiew all articles in Rotary International Integration >

= MyEventRunner (32)

Comments Report

How do | add packages?

How do | register someone on their behalf?
What are attendee groups?

Form Designer: Questionnaire

View all articles in MyEventRunner >

B Video & Webinars (84)

(2]

saa District Help (95)

ClubRunner District guid
How da | carry district e
How do | create or edit a
How do | add a member

Grants module guide PD|

%  Website Guided

Website Designer - Setti
What are built-in pages?|
How do | add a Download
Donations module overy|

What are the site page p|

@ Cloud Events (

What is Cloud Events?

How to create a Cloud E
How to delete a Cloud E!
How to copy a Cloud Evel
How to add tickets to a (

“% VIDEO: How do | send an email?

3

Last updated: May 10, 2021 by Michael C.

This video covers the process of composing and sending an email in ClubRunner.

CR How.dolsend an email in ClubRunner?

ClubRunner Training Series

How do I send an email
in ClubRunrg?

ClubRunner”

fate. Communicate.
Watch on (€3 YouTube

Duration: 8 minutes

ClubRunner FAQ (41)

Changeover Training Series 2023

April 14 - 23, 2023

View all our webinar recordings below!

Thank you e sttending cur 2023 Changeover Training!

IF you missed any webinars click Lhe View Recording button beside sach webinar, or view them from cur Changeover Training guide seclion en aur
Knwledgebase.

District Version (for district executives)

These wehinars are lacused on training district executives on the Distric version 1o manage their members and data,

3:00 - 4:15PM EDT (75 min)

Overview of the District Version
Huosted ty Omar | Co-host: Syreena

View Recording »

A averview of all Lhe major modules faund within ClubRunner's DS version, Tapics inchde:

Dxploring the Dashboard and menu within the mesmber area
Managing and symchronisng club dala and ceatacs
Managing Lhe District Organization Chart and AG Secicn
Creating and updating crmmitises

Sending Broadcast emsils

Reviewing repans

6:00 - 7:D0PM EDT (50 min)

Disiries Adminisiraers

District Training for District Administrators

View Recording >

i iy Zach | Co-hest: Stephen

This websinar will grevide District Adrrinistrators with insight inle sssisting dubs with their use of the Disirict version. Tapics indhude:
Difference between Cub Version and District Version

Dditing club and member information

Managing Rl Settings per tub

District access levels v, club access levels

Managing blocked emait

3:00 - 4:00PM EDT {50 min)

View Recording >

District Grants

Hosled by Zach | Co-host: Stephen



http://www.clubrunnersupport.com/

Contact Us

("

Sales

Interested in learning more about
ClubRunner?
Connect with our sales team!

Toll-free +1 (877) 469-2582

International +1 (647) 490-5878

Contact Sales

%

Customer Support

Have a support related inquiry?
Contact our support team!

Toll-free +1 (855) 621-2582

International +1 (647) 490-5878

Contact Support

Learn & Discuss

Visit our support site for helpful
guides, help articles, news, webinars,
and more to help you get the most out
of ClubRunner

Support Site

User Community



https://www.clubrunnersupport.com/new-ticket?ticket%5bsales%5d=23
https://www.clubrunnersupport.com/new-ticket?ticket%5bdepartment%5d=21
https://www.clubrunnercommunity.com/
https://www.clubrunnersupport.com/

ATLANTA 2017

ROTARY INTERNATIONAL CONVENTION

- | imprave your dub communications,
Strengthen Membership. S boost your membership, and better
S ] I | manage your events and volunteers
Boost Communication. 4 : \
Empower Leadership.

improve your ¢lub communications,
boost your membership, and better
manage your events and volunteers

s your ciut building
"5 pubic relations?

we can help







Thank You



