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Mobile App



L
New Version of Mobile App

Now Available

Rotary Club of Kipling
@) aurivon \Welcome to our club!
A e Roove ot

New features include;

New Menu & Dashboard
Redesigned interface
Streamlined login with biometrics
New Features

e (Calendar view of all events

e Landing pages with configurable
buttons
Edit profile and photo
More search options
Foundation Recognition
And more!



Interface Updates

All Events
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Wayne Zarsky
Rotary Club of Kipling

Personal

@ Frrofile
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My Club

Rotary Club of Kipling (98998)
& Create hope In the world
Service above self

Members Executives Events

President: Grace Allen
District Governors: Max Galkin

CLUB WEBSITE

DISTRICT WEBSITE

Email: Info@kipling.clubrunner.co

Meetings: Thursdays at 3:00 p.m.

ClubRunner Office
2010 Winston Park Suite 200
Oakville, ON
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Rotary Club of Kipling (98998)
Create hope In the world
Service above self

Memb: Executives Events

Alesbrook,
Marcello

Allen, Grace

Baal, Derwin 58
Beig, Bethany

Bell, Marta

Bembridge,
Stephen

Biasioli, Keelia

Boatright, Melita

Profile

Zarsky, Wayne

Member Type
Active - Satellite

Phone

Email

wayne.berry@sink.sendgrid.net
Business Address

No address available

Home Address
No address available

Personal Info

Company:

Classification:

Birthday: Jul 05

Joined Rotary: May 03 2024
Joined Club: May 03 2024

Bosomworth,
Fuel my

] * o
Qe Notifications Settings

Wym




= Club Notifications c

2 Aaron Aaronsons :

Meeting on Feb 21st Cancelled
Hi folks,

The guest this evening is sick, won't be able
to make it. No event tonight.

U 1)

2 Aaron Aaronsons :

Thursday Night Happy Hour
Hi folks,

There is a Happy Hour at
golf course on Front Stree EQ compose
you all there.

& * o 6

Home Notifications Settings Profile

Message Broadcasts (Club & District)

&  Compose Notification

Recipient Groups
All Active & Honorary @
Members
All Current Year Executives & @
Directors

Title

0/40

Message

0/600




Editing Profiles

Profile & Edit Profile

Aaronsons, Aaron

2. Personal Information A
Member Type
Active
Title
Phone
Home (Primary)
~ First Name
+0 1234567890 v B AGTOIR
Cell
+0 1234567890 W B
Middle Name
Email
Primary: aaron@sink.sendgrid.n ~ Last Name
Aaronsons
Business Address

2060 Winston Park Drive

® 2 e L3

Home Notifications Settings Profile

Nick Name
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Updated Navigation Menu & Member Search

&  Member Search

a Aaron Aaronsons G
< RC of Kipling

To search members, fill out at least one of

Personal the filters below with a minimum of 2

9 Profil characters.
rotiie
m AllE First Name
vents
Attendance Last Name
EJ
Club Email
A MyClub W

a» Club Members
B Club Executives
Club Events

Club Stories




All Events Listing (District and All Club Events)

%
< August 2025 > Cmb%f’,:gfg i
Sun Mon Tue Wed Thu Fri Sat a
1 2

17 18 19 20 21 22 23

24 25 26 27 28 29o 3()a
Family Movies

31

o
Family Movies under the under the Sta rs
Stars
Aug. 12, 2025 8:00 p.m. - Aug. 13, Aug. 12, 2025 8 00 p.m. Aug 13
2025 1:00 a.m. Eastern Daylight 2025 1 :00 a.m. )

Time (UTC-04:00)

A
O
A
@



Foundation Recognition

We could not find recognition data
for your account. Please log into My

Paul Harris Fellow Level Rotary for your details.

PHF Recognition Amount

Foundation Recognition Points
Contribution Levels (e.g. Major Donor)

Annual program statuses for Current and Last Year

o Paul Harris Society
o Sustaining Member
o Every Rotarian Every Year

e Link to Donate to Foundation




eCommerce



Donations

Gracic Alen | MemberAres | Logo

Py Ready made page On Website Home AboutUs- WhatisRotary~ Getinvolved -  News & Updates -
e Landing page per campaign, Make a Donation
or general donations page PR <

e Customize with image, v 5 AN k -
campaign name and : YOS S

. . Coats for Kids Disaster Relief Fund School in Honduras
description

W $2,836.00 Raised + i2:51 W $5,125.00 Raised + i%:56 W $6,485.00 Raised + 2% 61
. . . Donors Donors Donors
. O t I O n S t O d I S | a t O t a | r a I S e d We are distributing coats for children In all This Is the description for this campaign. We are ralsing funds to help build a brand
the schools in our area. Include how the donations will be used new school in Honduras.
here!

and number of donors
e Option for donor to add
comments with donation



Donations

& Back to Membership Dashboard Q Searct

Donation Analytics

e Donation Statistics

e Separate payment
account per campaign

e Custom Thank You

$23,361.00 M $1,219.00 { $86.84

Total Donations 4 Monthly Donalioi\‘i_ Average Donation
Total donation since the it List Moriths tolal donst P were e Aves age donation sioce the fir
campaign X $8.287.00 - 2

DONATIONS SUMMARY POPULAR DONATION PRESETS

W Other 146
M $50.00 36

. 4
emails ! WP, o -
£ W $25.00 23
. § 510,00 19
e Track and email * .
p 54000 5
d T Amosnt 550000 2
E TOP DONATION CAMPAIGNS RECENT DONATIONS
p AMOUNT
DATE « DONATIONID DONOR CAMPAIGN (USD) STATUS
= May 13,2024 294 Corenda 50.00 Paid
Lesmonde
May 13,2024 292 Vivan Adams 25.00 Pad
May 05, 2024 20 Koo Leber Wheelchair 459.00 Paid
Fundeaiser
May 05,2024 290 Tabby Knowling  Wheelchair 50.00 Paid
mw $6.680 Fundeaiser

Started on Apr 29, 2024 € 2859%



Cloud Events

Rotary

2 QLSIping Event List
(_
@ Home >
@ MyClub >

& Members & Contacts >

& Communication > ,‘ SHARING. 4%
7. /HOPE
@ Events v wITH };HE

Events Home
Cloud Events
Club Dinner at Singapore

Event Planner Convention

Speakers May 29 PM-1
Calendar ltems

® Engagement >

© MusicFest

€ Anendance >

2 Volunteers >

® Website >

Cloud events makes planning events a breeze. Add flexible
event registration and ticket sales to your fundraising
efforts. Set up multiple ticket types, add-on products and
options, donations, custom questions, and more.

10th Annual Rotary
Musicfest

Rotary {5k Home AboutUs- WhatisRotary- Getlnwolved -  News&Updates -  Calendar - 4,.2;]
DISTRICT

2024

District Conference

Registration

Tickets

h Annual Rotary Musicfest

A% Weekane Admission 2024 12:00 PM - Jun 09, 2024 11:30 PM Easte:

Lienit 2000

$50.00

Saturday Only

$35.00

Sunday Only

$30.00

-
n®

Products & Add-ons

L
g O R

Souvenir T-Shirts

Cancel



Cloud Events - Live Examples

Zaarch Q

About  Speakers Events  ClubStories  Flags Across Bryan 2025  Field of Valor

Registration

Tickets

Delivery Flag
A American g on & 10 fag pele
wmmsmurw«m«

. $50.00
e
FLAGDELIKERY
10 BRTAN NMGHEORHOODS Delivery Gift Flag

AND BUSINESSES ON 5 HOUIDAY AJxS American flag on 3 10" pole Wit
o business on & holdays in 2025 and at Fi
rate of $50 per fag.

$50.00
Flags Across E

Dec. 18, 2024 11:30 a.m. - Sep. 02

@ m% m to blanket our designated route area with American flags on five holidays Organizers

per yeor. This service project and fundraiser aims to SERVE the community

The Bryan

through funds raised, to HONOR active military, Veterans, First
Responders, and Healthcare workers for their selfless service through their vocation, and to EDUCATE SN
students through teacher mink-grants and scholarships,

Flags Across Bryan 2025
Bryan Rotary Club
https://bryan-rotary.org/events/flags-across-bryan-2025/

5th Annual Rotary Club of Sparks
Poker Tournament - 2025

May 31, 2025 3:30 PM - 10:00 PM Pacific Daylight Time

Join us for the Rotary Club of Sparks Sth Anausl Poker Tournament, a
fundraisar for our dub's various projects and community effors. Not
a poker player? Come join us for Painting with April

POKER & PAINTING

Where

Hidden Valley Country Club
3575 East Hidden Valley Drive
Reno, NV

United States of America

3929205N N9
Hidden Valley
View argw map Hdder

Begion

5th Annual Rotary Club of Sparks Poker Tournament

Rotary Club of Sparks

https://sparksrotary.org/events/copy-of-4th-annual-rotary-club-of

-sparks-poker-tournament/


https://sparksrotary.org/events/4th-annual-rotary-club-of-sparks-poker-tournament/

New Payment Providers

Expanding your payment provider options

=  my
P PayPal stripe

Available today to all Currently supported for Cloud
customers where Events, Donations and Dues &
currencies are supported Billing




Email Link Tracking

Track engagement in your email
campaigns

Setting per account to enable
tracking

Setting per email to enable tracking
for all links

THE POWER OF
Rot
Ratary {5 | HOPE

District 7080 Bulletin - April 2024

April Message - DG Brenda Y
Halloran

Watch Video Message

April Message from the DGE
Earth Day 2024-22nd April

Register Now : Rotary

District 7080 Conference A
Early bird Registration now HA“ KI NG
extended until April 28 ! nﬂR FAMlLI[s

RofRRY
| & |




Email Link Tracking

Opened @ Unique Clicks © Undelivered & Errors ©

48% 292 2%

719 /1484 recipients. 292/ 53424 clicks. 1484 / 1512 recipients 2871512 reciplents.

Opened @ Delivered @ Bounced @ Total Recipients ©

719 1484 1512

Link Tracking

Urle Total Clickse
hitps://rotary7080 org/stories/call-for-rotary-inner-attendees- 1 63
nttps://rotary7080.0rg/Events 30
https://rotary7080.0rg/storles/fellowship-for-a-cause 63
hitps://portal clubrunner.ca/S0077 0
hitps://rotary7080.0rg/storles/ready-set-bingo-! 45
hitps.//rotary7080 oeg/stories/gitis-empowerment project 65
https://rotary 7080.0rg/stories/service-beyond-borders 57
hitps://rotary7080.0rg/

http//links. clubeunner emall/fs/click?upn=FhLhuAjsoc8NoeAxSXA IWXKue 702 2G59AEVEIgDDESUQOHkueOFmP TUTYg- 28X DUYOnXL e THmwg SP-28xvNiqudg 3D
303Sjo.uTHTXwllcwwKAHY|TPymiFWsraYBBYOoQcFhizBCuhr93UDe 2F 1 rxXP30ECISHI- 2BZNDLAI-ZFUMW-2FfypsuQaKlvWgAaliUCvswHVBSO9R03e

2F SpMIECIWEZuIAmG47md]ZWIITK2HEGEZahi7sLVihazNwOTeNdIHAOVA3-2BXOFIXqWieQT10YyHgDm3 T SRmMKIpR-2F 680 ImUxinvinil aSTu24yWX-28e Bkt 3 BAMWS-2B0L gnAxjkW)3oF O-
2BG-2BWTIW-2FDPZKEDKIUUEPB1a7-2F 041272290 40RBOx2xq- 2BRTIKGAIrSIbS3TIAb G ZeRUNSuGble JaZWaTSsih6N2Y3[v3-2F Ayn g2 3UyQIHIDOmATEdpTe ThaMAewGOBdA

https://rotary7080.0cg/page/earth-day/
hitps.//rotary7080.0rg/stories/copy-of-polio-plus-sockety-update

hitps://magazine rotary.org/rotary/october. 2021 /MobilePagedArticle.action?articleld=1729090articlels1 729090




Universal Login

Available on
clubrunner.com

ClubRunner

Works in
conjunction with
existing Login
screen

Welcome!

Login to your account

Usemame Forget usemnarme?




Universal Login

ClubRunner

Choose which
account to go to:

Next

Pick an account to log in to.

e C(Club
e District
e /one

My Club - Development Account 4366 >

My District - Rotary District 9998 (Dev) - Full Account Name >

My Zone - Production Test Zone 99 2 >

€ BACKTOLOG N




Magic Links (just released

ClubRunner

English v @ Home
Enter your login information below:

Username Forgot username?

rybkov.4366

Password Forgot password?

[ Keep me logged in New user?

Send me a magic link &

©® 2002-2024 CiubRunner. All rights reserved.
Privacy Statement | Online Help | System Requirements

Here's your magic link! 2

You requested a magic link for your ClubRunner account associated with this

email. To log in, click the link below. This link will expire in 30 minutes.

Or log in using this link

If you didn't request this login link, please ignore this email.

You are receiving this email because [email] is registered on ClubRunner.
Please do not reply directly to this email. If you have any questions or feedback, please contact
your administrator.




Multi-Factor Authentication (MFA)

Multi Factor Authentication now
available for Nova Clubs

Code sent via email, or
Authenticator apps (coming
soon)

Optional per account, and can
enforced by access role

(e.g. Club Administrators, District
Administrators, etc.)




Membership Success

Member referrals
and inquiry forms
Manage prospects
Track notes
Convert to members
Available today for
standard and lite
accounts

Next major update
coming as part of
Nova

Membership

Success

0o back

A smarter way to manage your prospective
members

 Coback

“ Prospect Status & Prospect Source ¥ Prospects
Created
D m—n::-n-u:-::;— e ky "
‘] ? 5 & completed by the Organization and View prossects by
5 vl themaetves. B Mermter 1 n, m-q-nm
e - astem
o I © vectrien ‘
+ New Prospects ) Potential Prospects ¥ Accepted Applicants
Mumberof s pplicarts that nwed 1 be Murioa of appiicant thet privded more Mo of applicarts that accapted the
feviewed by the < Informateon for the chab 4 reveew mormberst intation for the chbs B [l rerseonesoonse samep© [ ]
710308 u0 @ [ ]
B Potecnt Prospect [+ ] BRI O ry
“ Prospect Status 82 Emall Settings [l e ember - Bl 04 daps o0 © ]
Prospects are categorized into the fellowing = Manage temslates and setings for i emds |« EEE [ sooet
® etoce baand an he gt corspiiod by e 1 sent through the Memberstup Success modue.
R osieeten el S A Drew B oo
B o
[ T e— ] e 1 Interest Levels “©) Membership History 2 Area of Interests
v B Sender Proties Aurcemation Tasks
[ T [ Custtad Aoohcant Viow provgescts by Ve prospets by teir Ve prospects by ther preferred sreas of
* ieterest levels . prewcus sctruty 1n ther . rherets
[ Porentiat Member [« B @ Newt rets -o ST
Bl Accepne Ry 5] e Au B
Commanay vevvemert .
L4 2 2 e n 1% Mat Rotaran - Networking .
ki - Worked with ofer crgencratons. . —_— s
€= 00 back Professonsl Deveooment. 3
R el n No past organization hetory -




Membership Success

Public inquiry form

News & Updates -~ Calendar - Join our Club! Donate

Home  AboutUs - Members -

Private referral form

Member Area

Home  AboutUs - Members - News & Updates - Calendar - Join our Club! Donate

Membership Inquiry

Thank you for your interest in becoming a Rotarian and joining our network of dedicated volunteers.

We're always happy to hear from individuals interested in our mission. Impact starts with our members - people like you, who want to be part of making
the world a better place. With your help, we can make an even greater difference in our community and around the world.

Refer a Member

Share your passion for Rotary by referring a prospective member! With your support, we can grow our club to make a larger impact in our community
and across the globe.

Contact Details

First Name *
Last Name *
Email *

Preferred Contact Number

Rotary Involvement

How did you hear about our club? © | - Select - v

Are you a Rotary Alumni?® OvYes @
Ono

Submitter Details

Enter your contact details below.

First Name *
Last Name *

Email *
Prospective Member Details
Enter the details of whom you wish to refer as a member to our club. An email will be sent notifying them that they were referred by you.

First Name *

Last Name *




Membership Action Plan

e Integration with ClubRunner released in April 2024

e Links directly to MAP portal
e Developed by Rotarian Terry Weaver in Zone 33

@ Login successfull Piease walt while we 10ad club data... X

oos WELCOME TO THE MEMBERSHIP ACTION PLAN'S A

Progress Dashboard Membership Success Center

Zonws 33-34 = B
LOGOUT
/1 5T YOUR MEMBERSHIP GOALS WHAT IS THE




Rotary Database Integration



Rotary Integration TrueSync Updates

e Since 2010, updates made in ClubRunner sync to RI for new members,
member updates, club officer updates, and club information

e True Sync, introduced in July 2023, will sync from Rl to CR in real time

e True Sync was based on an opt-in by clubs, but was enabled for all clubs
on July 152024

e Today, any new members added on MyRotary, as well as member contact
information changes will update ClubRunner in real time

e C(lub Officer changes made at Rl will update CR

e C(Club Information changes made at Rl will update CR




Choose Club Rl Integration Privacy
E X p a n d e d You can change your integration preferences at any time. Once updated, these settings take effect for new changes.
@ Data Sent to Rotary
L]
C | u b S ett I ngs If Integration services are In read-only mode, these settings will only apply when the club permits updates from ClubRunner to Rotary.
Membership Updates Membership Information Updates Club Information Updates . Club Qfficers Updates
" Member Addition I Name . Club Meeting Info President
& T r u e S y n C 4 Membe Taminetion vy 77 Club Address ) Vice President
7| Member Type Change ::f:‘eM(::s “ Club Email I Secretary
H;::;om ms Club Website i Treagsurer
T S b 1 I Cell Phone 7 Club Phone T Foundation Chair
. r u e y n C rl n gS Business Phone " Executive Secretary/Director/label>
Home Fax “| Membership Chair
data back from R B st S
Primary Email E
. 1 Public Image Chair
e Officer changes st
" Young Leaders Contact
always sync PRET——
. Receive Data From Rotary?
e President Elect | )
Membership Updates Membership Information Updates 1 Club Information Updates 1 Club Officers Updates
. . [ Member Addition 2 Member Home Address {7 Club Meeting Info [ President
aSSIgnment WI“ B Member Termination [ Member Business Address [ Club Address [ Vice President
Member Type Change Member Email 3 Clob Email £ Secretary
. Member Home Phone -
automatically il o o L
Member Cell Phone {7 Club Phone %1 Foundation Chair
/ /] I Executive Secretary/Director/label>
populate next year’s ol S
. Memoc Bhoey {3 Service Projects Chaie
Presldent 0 Public image Chair
1 Learning Facilitator
m 7 Young Leaders Contact




L
District 5450 Rl Integration (out of 59 total clubs)

56 Rotary clubs | 3 Rotaract clubs

Q Q Completion Rate

Enabled on ClubRunner | 52 clubs 7 clubs 88%

Enabled at Rl 53 6 90%

Integration Type at R 50 clubs set ClubRunner as Primary Vendor (Read & Write)
9 clubs set ClubRunner as Secondary Vendor (Read Only)

True Sync Enabled 52 7 88%




Rl Integration

Clubs which haven't yet enabled Rl integration inside D 5450:

Commerce City
Kremmling
Peak to Peak
Left Hand

Auraria Rotaract
Aurora Community College Rotaract
CU Boulder Rotaract

Mickey will follow up with the District team for further assistance.



New Rl Integration report on the district site

Weicome, Bev Mendel [ Logowt]  Home

Admin  For € Grants  For Members  Memborship  Cootacis — Organization  Commumication  Website  Documes
Club Size/Growth  Years of Service  Age Distribution  Gender Distribution  Login Activity.  Downioad Member Data  eDirectory Reports 2.0 eDirectory Bulicer 2.0
District Rl Integration Statistics
TOTAL CLUBS ENABLED ON CLUBRUNNER
52/59
[ ing & Outgoing Data Ch
Last 30 days
B A1 Completed
190
190 ey
170
180
150
140
130
120
[
o [
Incoming Data Changes Qutgoing Data Changes

o Help

TOTAL CLUBS ENABLED TRUE SYNC
52/59

Club Integration Type on Rotary @

10 20 0 40 50

W Primary Vendor

W Secondary Vendor

Engéish -

District Activity report  Member Activity Report  Membership Action Plan

€ Go back

Fxport 1o Excel

TOTAL CLUBS ENABLED ON ROTARY
53/59

Clubs Enabled Only on Rotary @

50 W Enabled Only on Rotary 1

@ o5 @
9 I Enabled on Both 52
@155 [




Rotaract Integration

e Rotaract members are now integrated and fully supported under
Integration services
Districts can add Rotaract club types and their members into ClubRunner
e 842 Rotaract Clubs online across the platform, with only 17% opted into
Rotary Integration



ClubRunner Nova for Rotaract Clubs {38

Available at no cost to any Rotaract club within a subscriber District

e Full club version (website, membership, bulletins, billing, cloud
events, donations, mobile app, and more)

e Dedicated Rotaract website template and colour scheme

e Integrated member information with District and Rl

To get started, a Rotaract club officer can fill out
our Order Form at www.clubrunner.com and
indicate their District ID.



http://www.clubrunner.com

Product News



Product News
[ oerrcr vave

We're adding more value than ever to your subscription:

Cloud Events Released
Enhanced Modules

New Payment Providers

No Usage Limits (Virtually unlimited)
ClubRunner Ads



Cloud Events

Cloud Events officially out of beta and generally available!

e Included in all standard and lite packages
Cloud Events will become the unified events module in Nova
MyEventRunner eventually will be retired (perhaps in 2026, but we will
provide notice beforehand)

e No per registration fees for using Cloud Events!



Free Enhanced Modules

As part of our goal to simplify our product offerings, these will be free
in our standard package in Nova:

e Enhanced Committees Module
e Volunteers Pro Module
e Barcode Scanner Add-on



Package Limits

Package Limits will be lifted in Nova and replaced by a Fair Usage Policy for:

e Email Credits
e (Contacts
e Document Storage

This effectively means you have virtually unlimited data and email as part of
your ClubRunner subscription!



ClubRunner Banner Ads

e ClubRunner Banner Ads have been
retired effective July 1 2025
e Will be reflected in all renewals going

forward
e Club and District specific Sponsors
will remain unchanged




What's on the Horizon



Introducing

ClubRunner Nova



L
Why we built Nova

Modern and Simplified Unify and Better

powerful navigation and consolidate member
infrastructure easier to use data and engagement

nodule

New mobile Better

app and performance Flexibility and

upgraded and security configurability

achnolqg




Our Goals for User Experience

Modern and fast infrastructure

Make the system easier to access and use for all members

Simplified navigation menu

Unify areas that have grown complex over time

Keep members engaged and active in the platform

Mobile App will continue as the first class “regular” member experience

Note: there is no cost to upgrade to ClubRunner Nova



L
The Future of Nova

360 degree view of profiles

o Members, contacts, prospects
o See all activity
o Track notes and documents

Visual dashboards and reporting

New and improved billing and financials
New and improved email

Workflows and forms

Membership Renewal Automation
Flexibility and customization

Financial

Membership Email and Privacy Engagement Financial Programs

$2,150.00 [ $8,705.00 = 3-M $13,865.00 /'3
Dues : Events Products . \

MEMBERSHIP TYPE EVENT ORDERS PRODUCT ORDERS

ORDERS

hip $2,150.00

aaaaaaaa



Member Profile

Rotary i

f Kipl

Home

My Club

Members & Contacts
& Communication

Events

Engagement

Attendance

Volunteers

Website

Financials

Reports & Analytics

Settings

Grace Allen

Personal

DETAILS

Title

First Name
Middle Name
Last Name
Nick Name
Suffix
Gender
Birthday

Categories

905-478-3301
@00

© bulletin subscribers @ donors
© sponsor

Communication Rotary

Mrs.
Grace
Turner
Allen

Gracie

Female
Jul 08, 1988

@ buletin subscribers

Rotary Member ID
Member Type

Date Joined Club
Date joined Rotary

Biography

© donors

Commitments

@ sponsor

8905734953
Active - Standard
Feb 13, 2020
Aug 05, 2017

Privacy and Settings

Financials Notes 2

CONTACT INFORMATION

Email Primary
Alternate Email
Cell Phone
Home Phone
Home Fax

Home Address

Preferred Phone
Preferred Address

Dues & Billing

905-569-3321
905-478-3301
905-478-3300

10 Lakeshore Dr.
Toronto, ON L9T
Canada

Home
Work

Primary Email




Membership & Engagement Reporting

Home

My Club
Communication
Members & Contacts
Events

Attendance
Volunteers
Website

Financials

Reports & Analytics
Membership
Engagement

Email and Privacy

Financials

Exports

Settings

4 Go back

Membership Reports

Membership

110

Active Membership
Count

NEW MEMBERS &

Last 7 days
Last 30 days

Within the past year

NEW CONTACTS

Last 7 days
Last 30 days

Within the past year

PAST MEMBERS

Last 7 days
Last 30 days

Within the past year

Engagement

Email and Privacy

6

Honorary Membership,
Count i

129

Financials

MEMBERS BY MEMBER TYPE

B Standard
W Honorary
W Satellite

M Corporate

929

BULK ACTIONS

Bulk Actions Log

BIRTHDAYS & ANNIVERSARIES
(CURRENT MONTH)

Member birthdays
Partner/Spouse birthdays
Anniversaries

2

Q Search

YEARS OF SERVICE

M Under 1

mis

M610

1115
16-20

2130

3140

W 41-50

W51+

W Unknown

117 4
Contacts InactiveMewu n

Engagement Reports

Membership Engagernent

MEMBERS LAST ACTIVITY DATE O

Wiahin the past year

OTHER USERS LAST ACTIVITY
DATE

Emad and Privecy

Financials.

MEMBER LOGIN ACTIVITY O

GENDER DISTRIBUTION

ATTENDANCE REPORTS

ENGAGEMENT REPORTS

reeer - Memmber Hours

AGE DISTRIBUTION




Dashboards

Home
My Club
Membe

4 Communication
Ew
Engagement
Attendance
Volunteers
Wi
Financials

Reports & Analytics

Financial
Ex

Settings

Financial

Membership  Emailand Privacy  Engagement  Financial  Programs

$2,150.00 [~ B $8,705.00 ==

Dues Events

MEMBERSHIP TYPE EVENT ORDERS

ORDERS

$4,820.00
nbership $2,150.00 » Ocder(s

$3,885.00

$0.00

$13,865.00

Products

PRODUCT ORDERS

$3,000.00
$2.500.00

$2,000.00

$800.00

DONATION ORDERS
$6,680.00

$6,485.00
$5,125.00
$4,358.00




Enhanced Billing m

Batch Item Details

Introducing Batches - Modernized Dues -~ —
and Billing P::‘:‘;’I('ummns First Quarter Dues

Defaukt Quacty '

2 Select Reciplents
Batch Order Details [HEZIN recpects e T
Semart Lt Actve Mambers. w
110 $379.68 Rediant
Batch Setup Brevew
—— e
| coa crdenrsrorma I G wvoks g e vt wentn acre cuny e o
Bectye Asrplace Standard 1 >y 100.00
BATCH ORDER DETALS = INVOICE OETALS (DEFALT) [ coe | B Gabriele Asiont Sndard 1 100 100.00
Batch © May 17, 2028 Moy 17, 2025 Bartiet Bl Sundard ! 10 100.00
Satch 15 Net 30 bwoedusonjon 12,3004 B GavanBockn Standard ' 100 o
Batch Description Quarterly Blling for 2024 4 Thank you for your membership!
P Grace Ao Value Four B Carolean Borleacn Sundard 1 100 10000
8 Maryiou Buck Standard 1 100 100.00
B Colet Cumers Stndard 1 100 100.00
ORDER ITEMS [ rasromocose [ rssstroconum | sdivoset | B Dorne Cradduck Standard ' "0 10025
B rogues O Basnea Suedard 1 100 100,00
DATE « OWRGE TYPE PRODUCT/CHARGE DESCRIPTION TOTAL RECIPIENTS » o Sand: ' 100 100.00
i Jond, 2017 2 S04 am Smgle W Dues s3ase 6 Vewlapes | v Sondichtn » S
H 03 2017 M504 0 y Type for 202404 02% 4 View Targets - . 3 S e
H Jun 2, 2017 0 504 am y Price Plan for 200404 9% %6 Vewlagm | w
coce (D
B M0 mS0tam Type for 202404 22% s View Targers -
Calcutation: By Membership Type
Valves:
Member Type Price
Reguiar Members 400.00
Assciace Members 30000
Students 15000
i 1 1, 2007 4 5:00 aen Ad Hoe Guest Charges $160 16 -




Integration with QB and Xero

Dashboard  Business

Edit Involce 1009166

Oute Owe Duste

Accounting

» A AMMNN e Me N

I et (2 Yot e

Sman Mamaenp (2) - na For

Meoterivos T3t - Bmat

PP e —

10

1o

@ §iickbooks

Please select your company

Search for a company

Search for a company v

it Inc. All rights reserved.

Projects  Contacts

Youire usng an old version of swocing

Welcome, Diego ( Not You? )

nTuIT

I L T —,
[e— Aeterence Biantieg
090 S - a
Amasnts 0 Tas Greres =
’ > . A
no 0w nw
ne e ne
nw 0w 2
»e o om e
Sttt oo
T 0w
TOTAL 138.00

app.sandbox.qbo.intuit.com,

(5 Invoice no.1009166

Customer (1)

oe, John john. doe@doecorp com|

Customer omail (2) Ce/Bec

(] Sendoer @
Billing address Torms (D) Invoice dato
John Doe v | | 0210512024
[ recuming invoice
Togs )
#  PRODUCT/SERVICE () DESCRIPTION

Smart Membership (2) - test

General services:Services
renew

"

General Smen h

)- Intisl Fee

3 Genersl senvices:Services MemberNova T:Shirt - Small
4 Genersl servicesServices Donstion
5

[ Addiines | | [ Add subtotal

Maessage on invoice

Cancel t or Preview

Coming Soon

Duodato
26/03/2024

Manage tags

ary RATE (CAD)
1 55
1 33
1 20
1 30

AMOUNT (CAD)

33.00

20.00

30.00

B Take a tour

SALES TAX

Discount percont

& @Qrer X

BALANCE DUE

$155.94

Invoice no.

1009166

Amounts are | Exclusive of Tex v

Subtotal

- 0.00

Save Saveandsend v




Automated Email Campaigns

Campa|gn5 Add Campaign x
Set up automated email campaigns for special occasions like member birthdays, anniversaries, and other Name *@ {H T — ]
. ame
important dates, sent annually on the celebrated date. i
; s 3 s y : Smart List *@ [Active and Honorary Members (All) "]
When you create a campaign, you can choose your recipient list, select an email template, set the send time,
and customize the sender information. Click on Add Campaign to get started! Date Field *@ {Birthday v]
Email Details
Q Search Add Campaign
Template *@ Happy Birthday -
NAME ~ DATE FIELD ~ SMART LIST « WHEN « ACTIONS From *© [From the Club v]
Birthday Email Birthday 8:00 AM acive ()
Club Anniversary Anniversary 8:00 AM Active . ScheduleEmall
Time @ 8:00 | UTC-05:00
Showing all 2 campaigns
8 o Activate Campaign?
Cancel




Artificial Intelligence (Al)

e Nova's modern platform
supports Al integrations

e Actively working on content
generation assistance for
emails

e Future: help with story
creation and aggregating
data




Artificial Intelligence (Al): Content Creation

&~ Back 1o Email Services

Use Al to help Create Email + | | Cancel
users create their T L —

- Thes is 3 preview of your email. You can edit the text and links on the next screen. We recommend sending yourself a test emad to ensure all mal merge fields and links.
i Waynet 1 your Al assistant! Descrioe what you'd work correctly.
. e to 5y in thes emad.
OWl I Col ltel lt II l Emall Subject Exciting News! join Us at the Rotacy International Convention in Calgary!

Dear Members, We have some exciting newst The Rotary International Convention is heading to Calgary on june 215t, and we cant wait to see you there. This is
more than just a convention—it's a vibrant gathering of passionate Rotarians eages to make 3 difference, share inspiring stories, and buid ifelong connections.

@ 1generated a rew et (TR Imagine the energy, the ideas, and the opportunities awaiting you, Whether you're looking to learn new skills, find inspiration, or simply enjoy the company of your

Riotary faemily, this event has something for everyone. Dort miss out on this incredible experience. Mark your calendars, and let's make unforgettable memories

T . together! We hope to see you theee! Warm regards, [Your Name) [Your Position] [Your Contact Information]

emails!

CEmmET @ -

Add feedback to adjust emall

Oonm AN e
Preferences

Gererate excnement || A urp

Doost ergagerment

Make i shorter || e 1 onger || smerove readateny

We'd love to hear your feedback on this feature in Beta!

©2002-2015 Allrights reserved.
Priwacy Statement | Cookse Foficy | Onine He | System Requrements | Performance




Rotary Brand Guidelines

e Working closely with Rotary branding staff to provide a stronger brand on

our platform:;
o Website themes
o Bulletin templates
o Image library

e We have retired old logos, working with clubs to remove them

e Campaign to move clubs to newer and more modern themes for their
website

e Workshops and training seminars



Rotary Recommended Themes

Kevin Tumer | MemberArea | Logout

\1 ¥¢ Community (Next Gen - No Banner)

Rotary j}i?{ AboutUs ~  GetlInvolved ~ News & Updates ~ Rotary ~  ClubRunner ~
Club of Purple Metro "™

6 Home News AboutUs  Primary | Secondary

Stories Links

My First Story o

Home Pags Link 2

\san Pnperder, Home Pags Link 3

# Rotary Recommended

P4l

;| PPPPPPYi"""% 444
4

Interact club members are essential workers in India Club Calendar

Since 2018, members of the Interact Club of Lotus Valley International School in Noida, India,
have been manufacturing menstrual pads for girls and women, using a process they perfected
at their school outside of Delhi.

¥ Elegant (Next Gen - Banner)

————— T |

May 2025




ew Theme (Silica

Search Q. Osis breskwell 11 | Memberaves | Logout

2
Rotary {62 Home AboutUs- WhatisRotary - News &Updates -  Calendar -

TOGETHER, WE

Welcome to the Rotary Club of ClubRunner
Nova

What's new with our club! Upcoming Events -
Columns

- Good meal had by all in Montreal.
Not a good idea to put an image in the story brief.

It appears the thumbnail automatically adds to the left of the story brief,

1tor Eco-Friendly B me F ir

Every hero has an origin story. 'l vias 10 years
old when the entire journey started.” explains

Binish Desai. It began with a cartaon
call lanet, an animated TV

ies from

PARTNER WITH US DISCOVER NEW CULTURES

dhtr e Bowese perrcectom

W gricpn i




New Bulletin Templates

Pre-designed email templates to
help you quickly create multiple
bulletins and pages

Personalize for your club and set
as your own templates

Working with Rotary branding
team to ensure brand compliance
while telling the Rotary story




New Page Templates

Pre-designed page
templates to help you
quickly build out and
maintain your website




Updated HTML and Image Editor

e Upgraded in-line editor to make
creating content easier

e Image editor will allow you to crop,
resize, flip, and rotate images

e Sign up to beta test by emailing us
at support@clubrunner.ca

== o Bra-EB-0vE
v RvAlv AvB~ B I U S5 x, x* T,

From the desk of Kevin Turner

Purple Metro

Rotary

Club

Total characters inctuaing HTML 306/100000



Join Our Champions and Beta Group

Be part of the journey... If you are interested
in staying updated on all developments
happening at ClubRunner and the new
release, and want to see the product before
general release, we invite you to join our

[T-]
r i
Champions group and be involved with the q ‘ r

rollout of the new version.

e Frequent updates
Early access to modules before general
release

e Sneak preview of new features
Focus groups



https://site.clubrunner.ca/Form/clubrunner-champion

Contact Us

Sales

Interested in learning more about
ClubRunner? Connect with our sales
team!

Toll-free +1(877) 469-2582

International +1 (647) 490-5878

sales@clubrunner.ca

Support

Have a support-related enquiry?
Connect with our support team!

Toll-free +1 (855) 621-2582

International +1 (647) 490-5878

support@clubrunner.ca

Learn and Discuss

Visit our support site for helpful
articles, news, webinars, and more

www.clubrunnersupport.com/

www.clubrunnercommunity.com/



https://www.clubrunnersupport.com/
https://www.clubrunnercommunity.com/

¥ ‘ANl
ATLANTA 2017

’ y ROTARY INTERNATIONAL CONVENTION
- “
Strengthen Membership.
', Boost Communication, 3 : -
Empower Leadership.

S




S 99 ]

Contact us: Join our online community: Download our free mobile
app:

support@clubrunner.ca  www.ClubRunnerCommunity.com www.clubrunner.com/mobile



@

Your Input & Feedback



We'd love your input

What is working and not working in ClubRunner?
What would you like to see ClubRunner do in the future?

How can we better support you?



Switching to Nova

Ready to switch?

Submit your request by scanning the code,
or contact us!

Our team will confirm eligibility and walk you
through the steps.



http://www.clubrunner.com/nova

User Community

ClubRunner
We invite you to visit our User :
Community to learn what's
new and discuss with our team --E - —
and other users. ™ | i, | et :;,,,, W o

om Windnesday o 621 P
'1-»-' MY Nmmﬂh\"

Participate in peer to peer
discussion on our community
forum

www.clubrunnercommunity.com



Support R

Py 5
3 < Help Articles

@A Club Help (258)

How do | pay for an event with credit card or check?
How do | view and print club mailing labels?
« How can | prevent an ex-member from receiving invoices?
How do | report attendance for active and honorary members?
VIDEQ: Creating a custom export with the Download Member D...

View all articles in Club Help >
B8 Rotary International Integration (34)

* Rotary ional i ion i ion and overview

« What is the difference between "Read Only" and "Read and Upd...
* How to use the RI Integration Member Updates Archive (Distric...
* How to use the Compare & ize tool (District

st District Help (95)

ClubRunner District guide

How do | carry district executives over to next year?
How do | create or edit an email template? (District)
How do | add a member to a District Committee?
Grants module guide PDF (Club)

View all articles in District Help >

S Website Guides (114)

Website Designer - Settings Overview
What are built-in pages?
How do | add a Download File?

How do | manage other clubs executive positions on the Distric...

View all articies in Rotary Intemational Integration >

& MyEventRunner (32)

Comments Report

How do | add packages?

How do | register someone on their behalf?
« What are attendee groups?

Form Designer: Questionnaire

View allarticles In MyEventRunner >

I8 Video & Webinars (84)

module overview

What are the site page properties?

View all articles in Website Guides >

M Cloud Events (14)

What is Cloud Events?

How to create a Cloud Event

How to delete a Cloud Event

How to copy a Cloud Event

How to add tickets to a Cloud Event

View all rticies In Cloud Events >

© ClubRunner FAQ (41)

esources, Videos & Knowledge Base

"% VIDEO: How do | send an email?
28

Lastupcated: May 10, 2021 by Michael C. @ @

il in ClubRunner.

CR jHow.do | send an email in ClubRunner?

ClubRunner Training Series

How do I send an email
in ClubRunrg?

ClubRunner" Duration:

ate. Communicate. 8 utes
Watchon @Yoslube [ o

Duration: 8 minutes

Related Content

How go | cance! 3 scheduled
email?

How o | 36d 3n sttachment o
an email?

5, Howdo | create and edit email
templates?

T, Howdol create a custom
signature?

, VIDEO: How do| crestaan
7 email template?

7 Howdo | send an email?

%, Where can | send an email in
[
Y QubRunner?
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Michael C.
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Jan 13,2021
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