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Recent Updates

● Mobile App Updates
● Donations
● Cloud Events
● Email Link Tracking
● Universal Login
● Membership Success
● RI Integration
● Membership Action Plan



Mobile App



New Version of Mobile App

New features include:

● New Menu & Dashboard
● Redesigned interface
● Streamlined login with biometrics
● New Features

● Calendar view of all events
● Landing pages with configurable 

buttons
● Edit profile and photo
● More search options
● Foundation Recognition
● And more!

Now Available



Interface Updates



Message Broadcasts (Club & District)



Editing Profiles



Updated Navigation Menu & Member Search



All Events Listing (District and All Club Events)



Foundation Recognition
● Paul Harris Fellow Level
● PHF Recognition Amount
● Foundation Recognition Points
● Contribution Levels (e.g. Major Donor)
● Annual program statuses for Current and Last Year 

○ Paul Harris Society
○ Sustaining Member
○ Every Rotarian Every Year

● Link to Donate to Foundation



eCommerce



Donations
● Ready made page on website
● Landing page per campaign, 

or general donations page
● Customize with image, 

campaign name and 
description

● Options to display total raised 
and number of donors

● Option for donor to add 
comments with donation



Donations

● Donation Statistics
● Separate payment 

account per campaign
● Custom Thank You 

emails
● Track and email 

donors
● Export



Cloud Events 

Cloud events makes planning events a breeze. Add flexible 
event registration and ticket sales to your fundraising 
efforts. Set up multiple ticket types, add-on products and 
options, donations, custom questions, and more.



Cloud Events - Live Examples

5th Annual Rotary Club of Sparks Poker Tournament
Rotary Club of Sparks
https://sparksrotary.org/events/copy-of-4th-annual-rotary-club-of
-sparks-poker-tournament/
 

Flags Across Bryan 2025
Bryan Rotary Club
https://bryan-rotary.org/events/flags-across-bryan-2025/
 

https://sparksrotary.org/events/4th-annual-rotary-club-of-sparks-poker-tournament/


New Payment Providers

Expanding your payment provider options

Available today to all 
customers where 
currencies are supported

Currently supported for Cloud 
Events, Donations and Dues & 
Billing

NEWNEW



Email Link Tracking

Track engagement in your email 
campaigns

Setting per account to enable 
tracking

Setting per email to enable tracking 
for all links



Email Link Tracking



Universal Login
Available on 
clubrunner.com

Works in 
conjunction with 
existing Login 
screen



Universal Login

Choose which 
account to go to: 

● Club
● District
● Zone 



Magic Links (just released)



Multi-Factor Authentication (MFA)

Multi Factor Authentication now 
available for Nova Clubs

Code sent via email, or 
Authenticator apps (coming 
soon)

Optional per account, and can 
enforced by access role 
(e.g. Club Administrators, District 
Administrators, etc.)



Membership Success

● Member referrals 
and inquiry forms

● Manage prospects
● Track notes
● Convert to members
● Available today for 

standard and lite 
accounts

● Next major update 
coming as part of 
Nova



Membership Success

Public inquiry form Private referral form



Membership Action Plan
● Integration with ClubRunner released in April 2024
● Links directly to MAP portal
● Developed by Rotarian Terry Weaver in Zone 33



Rotary Database Integration



Rotary Integration TrueSync Updates

● Since 2010, updates made in ClubRunner sync to RI for new members, 
member updates, club officer updates, and club information

● True Sync, introduced in July 2023, will sync from RI to CR in real time
● True Sync was based on an opt-in by clubs, but was enabled for all clubs 

on July 15 2024
● Today, any new members added on MyRotary, as well as member contact 

information changes will update ClubRunner in real time
● Club Officer changes made at RI will update CR
● Club Information changes made at RI will update CR



Expanded
Club Settings
& True Sync

● True Sync brings 
data back from RI

● Officer changes 
always sync

● President Elect 
assignment will 
automatically 
populate next year’s 
President



District 5450 RI Integration (out of 59 total clubs)

Completion Rate

Enabled on ClubRunner 52 clubs 7 clubs 88%

Enabled at RI 53 6 90%

Integration Type at RI 50 clubs set ClubRunner as Primary Vendor (Read & Write)
9 clubs set ClubRunner as Secondary Vendor (Read Only)

True Sync Enabled 52 7 88%

56 Rotary clubs | 3 Rotaract clubs



RI Integration

Clubs which haven’t yet enabled RI integration inside D 5450:

Commerce City
Kremmling
Peak to Peak
Left Hand

Auraria Rotaract
Aurora Community College Rotaract
CU Boulder Rotaract

Mickey will follow up with the District team for further assistance.



New RI Integration report on the district site



Rotaract Integration

● Rotaract members are now integrated and fully supported under 
Integration services

● Districts can add Rotaract club types and their members into ClubRunner
● 842 Rotaract Clubs online across the platform, with only 17% opted into 

Rotary Integration



ClubRunner Nova for Rotaract Clubs

Available at no cost to any Rotaract club within a subscriber District

● Full club version (website, membership, bulletins, billing, cloud 
events, donations, mobile app, and more)

● Dedicated Rotaract website template and colour scheme
● Integrated member information with District and RI

FREE!

To get started, a Rotaract club officer can fill out 
our Order Form at www.clubrunner.com and 
indicate their District ID.

http://www.clubrunner.com


Product News



Product News

We’re adding more value than ever to your subscription:

● Cloud Events Released
● Enhanced Modules
● New Payment Providers 
● No Usage Limits (Virtually unlimited)
● ClubRunner Ads

free

free

retired



Cloud Events

Cloud Events officially out of beta and generally available!

● Included in all standard and lite packages
● Cloud Events will become the unified events module in Nova
● MyEventRunner eventually will be retired (perhaps in 2026, but we will 

provide notice beforehand)
● No per registration fees for using Cloud Events!



Free Enhanced Modules

As part of our goal to simplify our product offerings, these will be free 
in our standard package in Nova:

● Enhanced Committees Module
● Volunteers Pro Module
● Barcode Scanner Add-on



Package Limits

Package Limits will be lifted in Nova and replaced by a Fair Usage Policy for:

● Email Credits
● Contacts
● Document Storage

This effectively means you have virtually unlimited data and email as part of 
your ClubRunner subscription!



ClubRunner Banner Ads

● ClubRunner Banner Ads have been 
retired effective July 1 2025

● Will be reflected in all renewals going 
forward

● Club and District specific Sponsors 
will remain unchanged



What’s on the Horizon



Introducing

ClubRunner Nova



Why we built Nova

Modern and 

powerful 

infrastructure

Simplified 

navigation and 

easier to use

Unify and 

consolidate 

data and 

modules

Better 

member 

engagement 

and tracking

New mobile 

app and 

upgraded 

technology

Better 

performance 

and security

Flexibility and 

configurability



Our Goals for User Experience

● Modern and fast infrastructure
● Make the system easier to access and use for all members
● Simplified navigation menu
● Unify areas that have grown complex over time
● Keep members engaged and active in the platform
● Mobile App will continue as the first class “regular” member experience

Note: there is no cost to upgrade to ClubRunner Nova



The Future of Nova

● 360 degree view of profiles
○ Members, contacts, prospects
○ See all activity
○ Track notes and documents

● Visual dashboards and reporting
● New and improved billing and financials
● New and improved email
● Workflows and forms
● Membership Renewal Automation
● Flexibility and customization



Member Profile



Membership & Engagement Reporting



Dashboards



Enhanced Billing
Introducing Batches - Modernized Dues 
and Billing

NEW



Integration with QB and Xero Coming Soon



Automated Email Campaigns



BETAArtificial Intelligence (AI)

● Nova’s modern platform 
supports AI integrations

● Actively working on content 
generation assistance for 
emails

● Future: help with story 
creation and aggregating 
data



Artificial Intelligence (AI): Content Creation
Use AI to help 
users create their 
own content in 
emails!



Rotary Brand Guidelines

● Working closely with Rotary branding staff to provide a stronger brand on 
our platform:

○ Website themes
○ Bulletin templates
○ Image library

● We have retired old logos, working with clubs to remove them
● Campaign to move clubs to newer and more modern themes for their 

website
● Workshops and training seminars



Rotary Recommended Themes



New Theme (Silica)



New Bulletin Templates
Pre-designed email templates to 
help you quickly create multiple 
bulletins and pages

Personalize for your club and set 
as your own templates

Working with Rotary branding 
team to ensure brand compliance 
while telling the Rotary story



New Page Templates

Pre-designed page 
templates to help you 
quickly build out and 
maintain your website



Updated HTML and Image Editor
● Upgraded in-line editor to make 

creating content easier
● Image editor will allow you to crop, 

resize, flip, and rotate images
● Sign up to beta test by emailing us 

at support@clubrunner.ca



Join Our Champions and Beta Group
Be part of the journey... If you are interested 
in staying updated on all developments 
happening at ClubRunner and the new 
release, and want to see the product before 
general release, we invite you to join our 
Champions group and be involved with the 
rollout of the new version.

● Frequent updates
● Early access to modules before general 

release
● Sneak preview of new features
● Focus groups

Sign Up

https://site.clubrunner.ca/Form/clubrunner-champion


Contact Us

Sales

Interested in learning more about 
ClubRunner? Connect with our sales 

team!

Support

Have a support-related enquiry? 
Connect with our support team!

Toll-free +1 (855) 621-2582

International +1 (647) 490-5878

Toll-free +1 (877) 469-2582

International +1 (647) 490-5878

Learn and Discuss

Visit our support site for helpful 
articles, news, webinars, and more

www.clubrunnersupport.com/ 

www.clubrunnercommunity.com/ 

sales@clubrunner.ca support@clubrunner.ca

https://www.clubrunnersupport.com/
https://www.clubrunnercommunity.com/


Our Promise
We remain as committed as ever to delivering world class software to 
Rotary clubs and districts, backed by excellent customer service.



Download our free mobile 
app:

www.clubrunner.com/mobile

Contact us:

support@clubrunner.ca

Join our online community:

www.ClubRunnerCommunity.com



Your Input & Feedback



We’d love your input

What is working and not working in ClubRunner?

What would you like to see ClubRunner do in the future?

How can we better support you?



Switching to Nova

Ready to switch?

Submit your request by scanning the code, 
or contact us!

Our team will confirm eligibility and walk you 
through the steps.

www.clubrunner.com/nova

http://www.clubrunner.com/nova


User Community

We invite you to visit our User 
Community to learn what’s 
new and discuss with our team 
and other users.

Participate in peer to peer 
discussion on our community 
forum

www.clubrunnercommunity.com   



Support Resources, Videos & Knowledge Base

www.clubrunnersupport.com


