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Our team put out a call to Angel Flight volunteer pilots and

drivers to coordinate the flight and transfer from airport to

medical facility. 

ANGEL FLIGHT COORDINATES PILOT AND DRIVER

Our drivers aka Earth Angels, meet the passenger at the

airport to transfer the person and their carer to their medical

appointment. 

PASSENGER ARRIVES AT MEDICAL APPOINTMENT 

Health professional registers as a Angel Flight referrer and

completes a simple online process. 

HEALTH PROFESSIONAL REFERS A PATIENT

750M
The entries recorded

200M
Scheduled hours

FREE 
NON-EMERGENCY
MEDICAL FLIGHTS

 QUICK FACTS

21 YEARS
IN OPERATION 

3500
VOLUNTEER PILOTS

4300
VOLUNTEER DRIVERS

60,000
FREE FLIGHTS TO DATE

120,000
FREE DRIVES

100,000
RURAL FAMILIES HELPED

5,000
FLIGHTS PER YEAR

2,800
HEALTH PROFESSIONAL

AIR TRANSFERS

Approximated as at OCT 2023

RURAL  
MEDI -FLIGHTS

COMPASSIONATE
FLIGHTS

ROAD 
TRANSPORT

Angel Flight Australia is a charity that coordinates 
non-emergency flights to help rural people dealing with the
triple trouble of bad health, poor finances and daunting
distance. All flights are FREE and may involve patients travelling
to medical facilities anywhere in Australia. Angel Flight is
solely funded by private donations from individuals, clubs,
companies, and deceased estates. 

Our pilots do not carry aeromedical staff or medical equipment
so do not act as an alternative to the Air Ambulance services,
however we will fly you back home from emergency trips.  

We help people of all ages needing medical treatment at
destinations where other forms of transport are physically and
emotionally taxing or unaffordable.

However in keeping with our philosophy, “help where help is
needed”, over the past few years we have identified other ways
we can help. We reunited loved ones during COVID and have
delivered vital supplies to communities impacted by natural
disasters. More recently we have begun to support the Starlight
Foundation’s Make a Wish and have partnered with BushKids,
HeartKids and Macquarie Home Stay, Dubbo. 

WHO WE HELP

HOW TO MAKE A FLIGHT REQUEST

WHAT WE DO
FREE FLIGHTS FOR RURAL AUSTRALIANS

PIN POINTS INDICATE ANGEL FLIGHT MISSION DESTINATIONS



From 2021-2022 Angel Flight saw a 30% increase in demand for its core service of free patient
flights, however the demand for health professional flights increased by 80% with numbers
continuing to climb. Angel Flight’s increasingly busy service transporting not only people
needing treatment, to larger cities, but also providing increased transport for health
professionals to rural and remote hospitals and clinics, confirms the very need for the new 
Rural Medi-Flights service.

Taking its first flight in February 2024 the aircraft’s home base is in  Archerfield, Brisbane. This
aircraft’s primary purpose, under airline safety standards, will be to transport health
professionals to rural and remote communities throughout  Queensland. Our plans for expansion
will continue our national operation with a dedicated aircraft in each capital city, Cairns and Port
Hedland.

The medical support 8-10 seat cabin-class twin-engine aircraft, will service health professionals
for a small fraction of the cost of larger air ambulance aircraft, allowing health providers to reach
more country people more often. 

1300 726 567

The air services will operate to the highest standards, under the

Air Transport Category with appropriate licences. 

The aircraft will be flown by highly experienced airline pilots with

Instructor and Check and Training Captain status.

A highly qualified airline transport pilot has been engaged as

safety manager. 

HOW TO MAKE A RURAL MEDI-FLIGHTS REQUEST 

TAKING HEALTH PROFESSIONALS TO THE BUSH AND BEYOND

Our first aircraft is named ‘Kayla’ in
honour of our passenger who flew

with us 400 times but sadly lost her
health battle, at age 23. 

OUR RURAL MEDI-FLIGHTS PILOTS 

Our aircraft have the ability to land at all country town airfields, and
most communities across Australia, with high-speed safe transport,
allowing a greater percentage of flights in often changing weather
conditions. All flights will carry catering and will be equipped with toilet
facilities for the comfort of our passengers. 

Health Professionals wishing to travel via Angel Flight’s Rural Medi-Flight
service must register online with Angel Flight. Once your registration is
complete a request can be emailed to mail@angelflight.org.au 

www.angelflight.org.au

mail@angelflight.org.au
Angel Flight Australia


