Volunteer Frequently Asked Questions
To sign up, CLICK HERE
What are Convention Volunteers? They are a group of people who have agreed to help the Convention visitors find a safe, welcome and enjoyable stay in Hawaii. They are the face of aloha to our visitors.
Who can be a Volunteer? Any Rotarian or Rotaractor or guest of a Rotarian or Rotaractor who is registered for the convention and at least 19 years old can be a volunteer at the Convention Center and at ticketed events. Non-registered adults and Interactors and family members under 19 may sign up to volunteer at other locations (under 19 requires adult supervision).
How do I sign up to be a volunteer? Fill out the registration form and give it to Volunteer Coordinator Laura Steelquist or send her an email at laura@himed.cc. In the year prior to the Convention, there will be a sign-up form on this website. This form will include dates available and areas of interest for specific shifts.
What will Volunteers do for the convention? Volunteers will be positioned at sites around Honolulu (and possibly on the neighbor islands) to help guests find their way to and from various locations. They will definitely be at the Honolulu Airport, all hotel hubs, at all major HOC events and at the Convention Center and Hilton Hawaiian Village.
When will Volunteers be needed? Volunteer assignments will start on the Thursday before the Convention and continue through the Convention.
How long will volunteers be expected to work? Typical assignments will be from 2 to 4 hours on a given day. Anyone desiring to work more hours or multiple days will be happily accepted. The variation in hours is dependent on the number of volunteers. We are looking for 1,300 volunteer shifts for the duration of the Convention.
Can I request a specific location or time to volunteer? Let us know if you have a specific request or a specific talent, such as language proficiency. All volunteers will receive training before the Convention.



How You Can Help
We will be welcoming around 25,000 Rotarians from around the world to Honolulu during the 2020 Rotary International Convention.  This is our opportunity to show the world our spirit of aloha.
We would love your support as a …
Volunteer There are specific locations and events during the Convention in Honolulu where our guests will especially be in need of assistance, advice, help, or just a warm smile. These include:
· Honolulu International Airport
· Airport InterIsland Terminal
· Each Host-Ticketed Event:
· Sunrise Walk for Peace
· Cruise Ship Luncheons
· Home Host Hospitality
· Waikiki Shell
· Hawaii Convention Center
· Hotel Hubs
· Hilton Hawaiian Village
Team Leader We are looking for individuals to serve as team leaders for the above-mentioned locations for the duration of the event. The team leaders will take on a large amount of responsibility for their given areas but will of course be supported by the volunteering project leaders in the HOC. We want this to work smoothly to give our visitors an experience they’ll remember for a lifetime.
Tasks include:
· Inspect the location/area in advance
· Put together the task description for the volunteers
· Schedule the shifts for the given location
· Coordinate/communicate with the volunteers
· Serve as the point of contact for all volunteers helping out in the team leaders’ area of responsibility
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