
ClubRunner
how to

A step-by-step guide to help MCAR members
navigate ClubRunner, stay connected, and

make the most of your membership.

Prepared by Tara Phillips, April 2025
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You can also log in directly from the ClubRunner login page:
https://portal.clubrunner.ca/101102/User/Login?
OriginalUrl=heVecMB6bAKYwGIvO8VD32/BQXCL5VH5ERLENaH4OU0oEBLH
LHMEtCy8BkF0IRhw 

Logging In

You can log in to ClubRunner from the Mason County Association of
REALTORS® website:
www.masoncountyrealtors.com 
In the top right, you will see “Member Login.”  You can click that to take you
to the login page.

Pro Tip:
Bookmark one of these pages to
your Bookmarks bar so you don’t

have to try to remember!
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Forgot Username or Password
If you forgot your username or password, it is easy to reset.  Simply click “Forgot
username” or “Forgot Password.”

It will take you to “Retrieve Login Information,” and you can put in your
information there.  You will receive an automated  email from our Association
Executive with the reset information.

If you don’t want to deal with that, click “Send me a Magic Link,” and it will
email you a password-free login link.  You will want to change your
password once logged in.
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Change Your Username or
Password

You can change both your Username and Password to log in to ClubRunner.

Log in and you’ll see your Dashboard.

On the top left of that page, you will see a menu bar.  Click the “My
ClubRunner” button, then click “My Profile.”
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On your member profile page, you will see “Settings” under your photo. 

The first section will be “System Login.”  Type in your new Username (note
that it can’t be someone that’s already used it).

Once you’ve typed in your User Name, click “Save.”

That’s it!  Next time you log in, you can use the new username!
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Change Your Password
On the top left of that page, you will see a menu bar.  Click the “My
ClubRunner” button, then click “My Profile.”

Click on the “Settings.”

Under your Username, You can click “Change Password.”

It will want your old password, then you can enter your new password and
then type it in again.  Hit “Save,” and you are done!
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