
Module B-6 Increasing Humanitarian Service (60 minutes)

Step? We want to accomplish?
How 
long? 

1. Introduce 
Topic and 
Presenter(s)

1 min 

2. 
Main Room/
Content 
Overview

1st Learning  Objective: Describe how service projects impact the 
attraction/recruitment, engagement/retention, and experience of club 
members. Divide participants into four groups.

Have groups share service projects ideas.
Ask the groups to choose the idea that accomplishes the most impact and 
take a couple of minutes to list the kinds of impact. 

Have each group share their lists with the class. 

24 min 

3. 

Breakouts/ 
Discussions 

2nd Learning Objective: Engage club members to reach out to local agencies 
or organizations to identify community needs.

Still in groups, have participants turn to Conducting Community Assessment Tools in 
PN Learning Guide. Have groups discuss the importance of undertaking a 
community needs assessment, as well as the types of methodologies of an 
assessment. 

Then ask groups to share reasons why community assessments are important, as well 
as examples of community assessment methodologies in their communities (have 
each group give one two-part answer). 

Next, have groups discuss the various types and characteristics of organizations and 
groups with which to partner in their communities. 
Then ask groups to share types and characteristics of partners in their communities 
(again have each group give one two-part answer). 

As time allows, ask for additional sharing on community assessments and 
methodologies and partners and characteristics. 

18 min 

4. 

Breakouts/ 
Discussions 

3rd Learning Objective: Explain ways to evaluate a service project to determine 
whether to continue a project. 

Refer participants to sample Service Project Evaluation Survey in PN Learning 
Guide Still in groups, have groups discuss the warning signs of a project that needs 
to be re-evaluated and the reasons to discontinue a project.

Ask each group to provide a brief summary of their discussion.

11 min 

5 Sharing Back/
Q & A 

Ask for good ideas to share, takeaways, and best practices.
Ask for any questions and respond briefly.

3 min 

6 
Wrap Up 
and 
Evaluations 

Thank participants for an impactful and inspiring session. 
Ask them to go to notes page at end of module and jot down their thoughts. 
Remind participants to complete module evaluation via mobile app. 
Proceed with transition to next module topic and facilitator. 

3 min 

Direct attention to the PETS Learning Guide B-6-: Increasing Humanitarian Service. 
Introduce concepts in service resource materials.
Refer to the three learning objectives. Introduce presenter(s).
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Lone Star P.E.T.S. 2026
P R E S I D E N T S - N O M I N E E LEARNING GUIDE

SATURDAY

MODULE B-6 INCREASING HUMANITARIAN SERVICE 

GOAL 
Club Presidents-elect will have the skills necessary to evaluate service projects 
and engage of club members.

OBJECTIVES 

At the end of the session, Presidents-nominee will be able to: 

1. Describe how service projects impact the attraction/recruitment, engagement/retention,
and experience of club members.

2. Engage club members to reach out to local agencies or organizations to identify community
needs.

3. Explain ways to evaluate a service project to determine whether to continue the project.

REFERENCE MATERIALS: 

Conducting Community Assessments    
Service Project Evaluation Survey

Action Plan Increase Impact White Paper 
Designing Your Rotary Experience
Rotary Impact Handout
10 Tips To Inspire Partners To Work With You         
On A Service Initiative
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Module B-6: Increasing Humanitarian Service 

Breakout Discussion Questions

1. Share service project ideas.
 Choose the idea that accomplishes the most impact.

List the kinds of impact.

2. Turn to Community Assessment Tools in PN Learning Guide.
Discuss the importance of undertaking a community needs
assessment, as well as the types of methodologies of an
assessment.
Share reasons why community assessments are important, as
well as examples of community assessment methodologies in
their communities.
Discuss the various types and characteristics of organizations
and groups with which to partner in your communities. Share
types and characteristics of partners in their communities.

3. Refer to Service Project Evaluation Survey in PN Learning
Guide. Discuss the warning signs of a project that needs to be
re-evaluated and the reasons to discontinue a project.

4. Give participants a couple of minutes to jot down action ideas
on the notes page at the end of this module.

5. What is your primary takeaway from the Increasing
Humanitarian Service session?

6. Any other question(s)?
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 c
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 m
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r 
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 y
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ng

 p
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 p
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t. 
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 m
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f c
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ro
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Cr

af
t 

a 
co
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 c
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ct
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 c
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e 
a 
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m

at
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yo

u 
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es
sm

en
t t
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 b
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 c
ol

le
ct

 a
nd

 a
na

ly
ze

 in
fo

rm
at

io
n.

 
W

ha
t w

ill
 h

el
p 
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d 
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 p
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m
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 it
s 

pa
rt

ne
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at
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 p
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t c
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pa
ss
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e 

re
ci

pi
en
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 p
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 b
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r 
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 c
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 c
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.
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 p
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t b
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, d
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 c
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d 
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w
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w
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.
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m
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e 

co
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ai
n 
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d 
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 c
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k 
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 c
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tio
n 
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e 
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ng

-
te
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d 
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 d
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er

se
 lo
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l 

re
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es
en

ta
tiv

es
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lu
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ng

 p
eo

pl
e 
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st
or

ic
al

ly
 u

nd
er

re
pr

es
en

te
d 

gr
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). 
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e 
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m

m
un
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 s

ho
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d 
le
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 e

ve
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ci
si
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, w

ith
 y

ou
r 
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 a
va
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bl

e 
to
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t. 
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 p
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l i
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m

en
t a
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 p
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e 
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m
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w
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 c
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m

un
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m
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r 
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 b
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t p
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d 
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 c
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 d

ur
in

g 
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e 
as

se
ss

m
en

t p
ro

ce
ss

, b
ut

 
al

so
 d
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f p
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ct
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It’
s 

im
po

rt
an

t t
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re
m

em
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r 
th
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 d

ur
in

g 
th
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ss
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en

t p
ro
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ss

, y
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ki
ng
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, c
ol
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g 
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r 
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g 

su
rv
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w
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an

d 
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s 
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 w
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 p
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e 
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ra
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or
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er
re
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en
te
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gr

ou
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e 
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at
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ou
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ve
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se
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h 

pe
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on
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 c
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r 
in
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n 
an
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th
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 y

ou
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e 
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 m
et
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 k
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p 
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 p
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en
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 th
e 
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w
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in

g 
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 d
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ei

r 
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 a
nd
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t 
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er
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 b
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 p
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g 

th
e 
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 c
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l p
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 d
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 c
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pa
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m
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 b
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w
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s
be

 a
no
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 c
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 c

au
se

 th
em

 h
ar
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 r
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 d
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 b
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 c
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E
xa

m
pl

e 
1
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ta
ry

 c
lu

b 
in

 R
oa

tá
n,

 H
on

du
ra

s,
 w

an
te

d 
to

 
w

or
k 

w
ith

 p
eo

pl
e 

in
 S

t. 
H

el
en

e,
 a

n 
is

la
nd

 4
5 

m
in

ut
es

 a
w

ay
 b

y 
bo

at
. C

lu
b 

m
em

be
rs

 w
er

e 
in

te
re

st
ed

 in
 c

ol
la

bo
ra

tin
g 

w
ith

 th
e 

pe
op

le
 in

 
St

. H
el

en
e 

to
 im

pr
ov

e 
sa

ni
ta
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n,

 s
tr

en
gt

he
n 

th
ei

r 
ec

on
om

y,
 im

pl
em

en
t a
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es

s 
to

 s
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e 
w

at
er

 
an
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el

ec
tr
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ity

, i
m

pr
ov

e 
ed
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at

io
na

l o
ut

co
m
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, 

an
d 
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es
s 
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id
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pr

ea
d 

he
al

th
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su
es

. T
he

 c
lu

b 
in

vi
te

d 
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de

nt
s 

in
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el
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to
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 p
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 c
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 m
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 m
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l m
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 d
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th
er
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in
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d 
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ld
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 th
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b 

m
em

be
rs

 n
ot
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 th
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 c
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m
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 d
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r 
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 a
t t

he
 

m
ee

tin
g,

 s
o 
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r 
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ou
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w

ith
 r

es
id

en
ts

 th
at

 d
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m
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 m
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d 
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e 
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er
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f o
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 c
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 d
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 m
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 d
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 c
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t p
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pr
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 d
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 c
ou

ld
 m

ai
nt

ai
n 

it.
 T

hi
s 

pr
oc

es
s 

sh
ap

ed
 a

 s
ha
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. 

As
 a

 r
es

ul
t o

f t
he

 a
ss

es
sm

en
t, 

re
si

de
nt

s 
in

 S
t. 

H
el

en
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 c
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 b
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 m
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 m
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l p
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w
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 p
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 b
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t c
on

di
tio

n 
of

 
ev

er
y 

la
tr

in
e 

an
d 

ha
nd

 w
as

hi
ng

 s
ta

tio
n.
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l c
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 c
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l c
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 p
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 p
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 b
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 c
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 o
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 p
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e 

co
m

m
un

ity
 a

nd
 is

 
ba

se
d 

on
 r

es
id

en
ts

’ i
np

ut
 a

nd
 p
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 m
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 d
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 c
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 d
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 d
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 c
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w
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 d
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 c
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 c
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 c
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 p
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e 

ta
sk

 fo
rc

e 
co

ns
ul

te
d 

w
ith

 r
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 d
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 c
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 m
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l n
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l c
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 c
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 p
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 p
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er
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 te
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m
ed

ic
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e 
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m
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nd

 p
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 h
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 a
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 c
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ra
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ng
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te
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f c
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 d
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 d
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 c

ha
ir

 to
 c

on
ne

ct
 y

ou
 

w
ith

 m
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 r
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xp
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e 
m
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ar
y 
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 p
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 (f
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m
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m
m

un
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en
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at
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re
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ar
y 

gr
an

ts
. I

nt
er

na
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ce
 c
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s 
ca
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, c
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 c
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ltu
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➤
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 c
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 r
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 d
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, c
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w
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 c
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 p
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 d
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 c
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 c
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.

•	
U

pd
at

e 
an

d 
m

ai
nt

ai
n 

th
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➜
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m
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l d
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 c
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f p

ra
ct

ic
al

ly
 a

ny
 a

ge
 o

r 
ed

uc
at

io
na

l 
ba

ck
gr

ou
nd

.

In
 th
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 d
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 c
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 r
ec

or
ds

 th
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 c
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 c
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 d
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.
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 m
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 d
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Re
vi
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in

g 
do

cu
m

en
ts

 a
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 p
ol

ic
ie

s 
he
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s 

yo
u 

un
de
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ta
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 th

e 
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oa
de

r c
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 g
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he

r 
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ab

ou
t a

 c
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ur
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s 
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d 
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ld

 b
e 
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ed
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 c
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nc
tio

n 
w
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—
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fe
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y 
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th

er
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ss
es
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en

t 
m
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ho
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en
t d
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r p
ub
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ly
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e 
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rm

at
io

n 
su

ch
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s 
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ho
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ur
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l a
rt

ic
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an
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ne

w
s 
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le
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t y
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ar

n 
m
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e 
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st
in

g 
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st
em

s 
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d 
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lic
ie

s,
 

pr
og

ra
m

s,
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ud
ge

ts
, a

nd
 p

ro
ce

ss
es
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nd

 u
nc

ov
er

 
ne

w
 in

fo
rm

at
io

n 
ab

ou
t t

he
 c

om
m

un
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 c
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r 
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 p
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 p
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 p
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ce
du
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a 
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t c
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 d
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en
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m
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t c
on

te
xt

 a
bo

ut
 

ex
is

tin
g 

po
lic

ie
s 

an
d 

pr
og

ra
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 b
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t d
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 d
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 p
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 b
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 m
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liz

ed
 

or
 p
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 c
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 c
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A 
fo

cu
s 

gr
ou

p 
is

 a
 c

ar
ef

ul
ly

 g
ui

de
d 

di
sc

us
si

on
 

th
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 y
ou

 c
an

 u
se

 to
 d
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r 
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co

m
m

un
ity

 
gr

ou
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s 
op

in
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n 
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t c
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el

p 
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w
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 r
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id
en

ts
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ie
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sh
ou

ld
 b

e 
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fir
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ow
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th
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uc
tin

g 
a 
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gr
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p 
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 c
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 c
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 p
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 d
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 d
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m
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 o
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om
m

un
ity

 s
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 d
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ot
 b
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m
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g 
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f m
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s 
or

 o
th
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m
en
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ng
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e 
m

ay
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 b
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m
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ex
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r 
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lts
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w
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d 

to
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s 
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t p
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 b
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, f
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 d
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at
io

n 
th

at
 in

di
vi

du
al

 d
at

a 
co

lle
ct

io
n

do
es

n’
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 c
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 r
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at
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 c
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:
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 d
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n 
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iv
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 a
nd

 c
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ho
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a 
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w
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pa
rt
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ip

an
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 c
an
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tt

en
d.
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If 

yo
ur

 fa
ci

lit
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or
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 a
 c

om
m

un
ity

 m
em

be
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pr
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e 
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ce

 b
ef

or
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d 
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ow
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 m
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e 
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e 
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sc
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.
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Ar

ra
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 c
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di
ca

lly
 a
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p 

if 
th
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ra
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 m
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 p
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.
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de
nt

s
to

 p
ar

tic
ip

at
e.

•
In

vi
te

 p
ar

ti
ci

pa
nt

s 
w

ho
 r

ep
re

se
nt

th
e 

co
m

m
un

it
y.

 W
ho

se
 o

pi
ni

on
s 

ar
e

yo
u 

in
te

re
st

ed
 in

 u
nd

er
st

an
di

ng
? 

W
ill

yo
u 

id
en

tif
y 

sp
ec

ifi
c 

in
di

vi
du

al
s 

to
 in

vi
te

fo
r 

in
te

rv
ie

w
s,

 o
r 

w
ill

 y
ou

 tr
y 

to
 fi

nd
pa

rt
ic

ip
an

ts
 b

y 
ch

an
ce

 in
 a

 p
ub

lic
 p

la
ce

?
Co

ns
id

er
 p

eo
pl

e 
fr

om
 g

ro
up

s 
w

ho
 m

ay
 b

e
ty

pi
ca

lly
 o

ve
rl

oo
ke

d.
 C

on
si

de
r 

ho
w

 y
ou

’ll
ad

dr
es

s 
po

te
nt

ia
l l

an
gu

ag
e 

ba
rr

ie
rs

. W
ill

yo
u 

ne
ed

 in
te

rp
re

ta
tio

n 
su

pp
or

t o
r 

w
ill

 y
ou

off
er

 to
 s

ch
ed

ul
e 

an
 a

lte
rn

at
e 

tim
e 

w
ith

an
 in

te
rv

ie
w

er
 w

ho
 c

an
 c

om
m

un
ic

at
e 

w
ith

 
th

em
 m

or
e 

ea
si

ly
? 

•
Pr

ep
ar

e 
th

e 
in

te
rv

ie
w

 q
ue

st
io

ns
. K

ee
p

yo
ur

 q
ue

st
io

ns
 a

s 
st

ra
ig

ht
fo

rw
ar

d 
an

d
co

nc
is

e 
as

 p
os

si
bl

e.
 R

at
he

r 
th

an
 a

sk
in

g
qu

es
tio

ns
 th

at
 p

ar
tic

ip
an

ts
 c

ou
ld

 a
ns

w
er

w
ith

 ju
st

 "
ye

s"
 o

r 
"n

o,
" 

as
k 

op
en

-e
nd

ed
qu

es
tio

ns
 th

at
 a

llo
w

 th
em

 to
 e

xp
la

in
 th

ei
r

re
sp

on
se

s.
 If

 y
ou

 h
av

e 
co

m
pl

ex
 q

ue
st

io
ns

,
as

k 
th

em
 to

w
ar

d 
th

e 
en

d 
of

 th
e 

in
te

rv
ie

w
.

If 
yo

u 
ha

ve
 s

en
si

tiv
e 

qu
es

tio
ns

, b
e 

su
re

to
 c

on
du

ct
 y

ou
r 

in
te

rv
ie

w
 in

 a
 p

ri
va

te
pl

ac
e.

 C
ho

os
e 

w
or

ds
 th

at
 a

re
 c

le
ar

 a
nd

co
nv

er
sa

tio
na

l.

•
Pr

ac
ti

ce
. C

on
du

ct
 s

om
e 

pr
et

en
d

in
te

rv
ie

w
s 

w
ith

 y
ou

r 
co

lle
ag

ue
s 

an
d 

so
lic

it
th

ei
r 

fe
ed

ba
ck

.

•
Sh

ar
e 

th
e 

qu
es

ti
on

s 
in

 a
dv

an
ce

. M
an

y
pe

op
le

 w
ill

 fe
el

 m
or

e 
co

m
fo

rt
ab

le
 if

 th
ey

kn
ow

 in
 a

dv
an

ce
 w

ha
t y

ou
 w

an
t t

o 
as

k
ab

ou
t a

nd
 h

av
e 

ha
d 

tim
e 

to
 th

in
k 

ab
ou

t
an

d 
pr

ep
ar

e 
th

ei
r 

re
sp

on
se

s.

•
Es

ta
bl

is
h 

a 
ra

pp
or

t.
 M

ak
e 

su
re

 th
e

re
sp

on
de

nt
 is

 c
om

fo
rt

ab
le

 b
ef

or
e 

yo
u 

as
k

an
y 

qu
es

tio
ns

.
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In
te

rv
ie

w

•	
Se

t 
an

d 
fo

llo
w

 a
 s

ch
ed

ul
e.

 D
ec

id
e 

ho
w

 
m

uc
h 

tim
e 

to
 s

pe
nd

 o
n 

ea
ch

 q
ue

st
io

n,
 

fa
ct

or
in

g 
in

 fo
llo

w
-u

p 
qu

es
tio

ns
 b

as
ed

 
on

 is
su

es
 a

nd
 id

ea
s 

id
en

tifi
ed

 d
ur

in
g 

th
e 

di
sc

us
si

on
.

• 	
Co

nd
uc

t 
yo

ur
 in

te
rv

ie
w

 li
ke

 a
 

co
nv

er
sa

ti
on

. M
em

or
iz

e 
yo

ur
 q

ue
st

io
ns

 
if 

po
ss

ib
le

 s
o 

yo
u 

ca
n 

as
k 

th
em

 n
at

ur
al

ly
, 

ch
an

gi
ng

 th
e 

or
de

r 
an

d 
ad

di
ng

 im
pr

om
pt

u 
fo

llo
w

-u
ps

 a
s 

ne
ed

ed
.

•	
Ta

ke
 a

cc
ur

at
e 

no
te

s.
 If

 y
ou

’re
 r

ec
or

di
ng

 
au

di
o 

of
 y

ou
r 

co
nv

er
sa

tio
n,

 g
et

 th
e 

re
sp

on
de

nt
’s 

co
ns

en
t. 

O
nc

e 
yo

u 
st

ar
t 

re
co

rd
in

g,
 s

ta
te

 th
e 

ex
pe

ct
at

io
ns

 o
f t

he
 

in
te

rv
ie

w
 p

ro
ce

ss
.

•	
Be

 a
n 

ac
ti

ve
 li

st
en

er
. S

ho
w

 th
e 

ot
he

r 
pe

rs
on

 th
at

 y
ou

’re
 e

ng
ag

ed
 a

nd
 in

te
re

st
ed

. 
Be

 c
on

si
de

ra
te

 o
f t

he
 p

er
so

n’
s 

tim
e.

 A
ft

er
 

al
l, 

th
is

 m
ay

 b
e 

th
e 

fir
st

 c
on

ve
rs

at
io

n 
in

 a
 

lo
ng

 a
nd

 p
ro

du
ct

iv
e 

se
rv

ic
e 

co
lla

bo
ra

tio
n.

•	
A

sk
 p

eo
pl

e 
to

 e
la

bo
ra

te
 o

n 
sh

or
t 

re
sp

on
se

s.
 A

ns
w

er
s 

of
 ju

st
 “y

es
” o

r 
“n

o”
 

w
on

’t 
yi

el
d 

m
uc

h 
us

ef
ul

 in
fo

rm
at

io
n.

 
St

ru
ct

ur
e 

yo
ur

 fo
llo

w
-u

p 
qu

es
tio

ns
 in

 w
ay

s 
th

at
 r

eq
ui

re
 m

or
e 

de
ta

ile
d 

ex
pl

an
at

io
ns

. 

As
k 

pe
op

le
 to

 c
la

ri
fy

 o
r 

pr
ov

id
e 

m
or

e 
in

fo
rm

at
io

n 
if 

yo
u 

do
n’

t u
nd

er
st

an
d 

th
ei

r 
re

sp
on

se
s.

 Y
ou

 m
ay

 w
an

t t
o 

pr
ep

ar
e 

sp
ec

ifi
c 

pr
om

pt
s 

to
 r

eq
ue

st
 a

dd
iti

on
al

 
de

ta
il.

 F
or

 e
xa

m
pl

e:

Q
ue

st
io

n:
 H

ow
 e

as
y 

is
 it

 to
 g

et
 h

ea
lth

 c
ar

e 
in

 y
ou

r 
co

m
m

un
ity

?

	
Pr

om
pt

s:

o	
Fo

r 
w

ha
t r

ea
so

ns
 w

ou
ld

 y
ou

 g
o 

to
 th

e 
ho

sp
ita

l o
r 

cl
in

ic
?

o	
W

ha
t d

o 
pe

op
le

 d
o 

if 
th

ey
 n

ee
d 

m
ed

ic
al

 
ca

re
 b

ut
 d

on
’t 

ha
ve

 in
su

ra
nc

e 
or

 fu
nd

s 
to

 
pa

y 
fo

r 
it?

o	
H

ow
 d

o 
pe

op
le

 g
et

 to
 th

e 
he

al
th

 c
ar

e 
fa

ci
lit

y?

•	
O

ff
er

 t
o 

fo
llo

w
 u

p 
w

it
h 

th
e 

pe
op

le
 

yo
u 

in
te

rv
ie

w
. A

sk
 th

em
 if

 th
ey

’d
 li

ke
 

to
 b

e 
in

vo
lv

ed
 in

 fu
tu

re
 a

ss
es

sm
en

ts
 

or
 c

om
m

un
ity

 im
pr

ov
em

en
t a

ct
iv

iti
es

. 
Be

 s
ur

e 
to

 fo
llo

w
 th

ro
ug

h 
on

 th
es

e 
co

m
m

itm
en

ts
.
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Su
rv

ey
s 

ar
e 

a 
po

pu
la

r 
m

et
ho

d 
of

 c
ol

le
ct

in
g 

in
fo

rm
at

io
n 

an
d 

op
in

io
ns

. I
n 

th
e 

co
nt

ex
t o

f a
 

co
m

m
un

ity
 a

ss
es

sm
en

t, 
a 

su
rv

ey
 c

an
 r

ev
ea

l 
th

e 
co

m
m

un
ity

’s 
pe

rc
ei

ve
d 

st
re

ng
th

s,
 a

ss
et

s,
 

w
ea

kn
es

se
s,

 a
nd

 n
ee

ds
. S

ur
ve

ys
 c

an
 b

e 
ge

ne
ra

l 
or

 fo
cu

s 
on

 s
pe

ci
fic

 g
ro

up
s.

 T
ry

 to
 s

ur
ve

y 
as

 
m

an
y 

pe
op

le
 a

s 
yo

u 
ca

n,
 fo

cu
si

ng
 o

n 
th

e 
m

os
t 

re
le

va
nt

 g
ro

up
s 

in
 th

e 
co

m
m

un
ity

 —
 in

cl
ud

in
g 

m
ar

gi
na

liz
ed

 g
ro

up
s.

 Y
ou

 c
an

 c
on

du
ct

 s
ur

ve
ys

 
th

ro
ug

h 
em

ai
l, 

by
 p

ho
ne

, o
r 

in
 p

er
so

n.
 

A
dv

an
ta

ge
s 

to
 s

ur
ve

ys
:

• 	
Th

ey
 c

an
 b

e 
ad

m
in

is
te

re
d 

re
m

ot
el

y.

•	
Th

ey
 c

an
 b

e 
re

pe
at

ed
.

•	
Th

ey
 c

an
 b

e 
co

m
pl

et
ed

 a
no

ny
m

ou
sl

y,
 

w
hi

ch
 e

nc
ou

ra
ge

s 
ca

nd
id

 r
es

po
ns

es
.

•	
Th

ey
’re

 g
en

er
al

ly
 in

ex
pe

ns
iv

e 
to

 
ad

m
in

is
te

r.

•	
Th

ey
 c

an
 b

e 
m

or
e 

in
cl

us
iv

e 
of

 
un

de
rr

ep
re

se
nt

ed
 c

om
m

un
ity

 m
em

be
rs

 
w

ho
 m

ay
 n

ot
 b

e 
ab

le
 to

 p
ro

vi
de

 fe
ed

ba
ck

 
in

 p
er

so
n.

 

Ch
al

le
ng

es
 w

it
h 

su
rv

ey
s:

•	
Id

en
tif

yi
ng

 p
ro

sp
ec

tiv
e 

re
sp

on
de

nt
s 

an
d 

ob
ta

in
in

g 
th

ei
r 

pe
rs

on
al

 c
on

ta
ct

 
in

fo
rm

at
io

n 
ca

n 
be

 d
iffi

cu
lt.

•	
Em

ai
le

d 
su

rv
ey

s 
ar

e 
in

eff
ec

tiv
e 

in
 p

la
ce

s 
w

he
re

 in
te

rn
et

 a
cc

es
s 

is
 li

m
ite

d.

•	
Ph

on
e 

su
rv

ey
s 

m
ay

 b
e 

su
bj

ec
t t

o 
sa

m
pl

e 
or

 in
te

rv
ie

w
er

 b
ia

s.

•	
Re

sp
on

se
 r

at
es

 fo
r 

re
m

ot
e 

su
rv

ey
s 

ar
e 

ge
ne

ra
lly

 lo
w

 c
om

pa
re

d 
to

 in
-p

er
so

n 
as

se
ss

m
en

ts
.

•	
In

-p
er

so
n 

su
rv

ey
s 

m
ay

 r
eq

ui
re

 a
 m

or
e 

si
gn

ifi
ca

nt
 in

ve
st

m
en

t o
f t

im
e 

or
 fi

na
nc

es
.

•	
W

ri
tt

en
 s

ur
ve

ys
 a

re
 in

eff
ec

tiv
e 

in
 

co
m

m
un

iti
es

 w
ith

 lo
w

 li
te

ra
cy

 le
ve

ls
.

•	
W

ri
tt

en
 s

ur
ve

ys
 d

on
’t 

al
lo

w
 fo

r 
fo

llo
w

-u
p 

qu
es

tio
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.
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T
ip

s f
or

 d
es

ig
ni

ng
 a

n 
eff

ec
ti

ve
 su

rv
ey

:

•	
Co

m
pi

le
 a

nd
 c

us
to

m
iz

e 
th

e 
qu

es
ti

on
s.

 
Co

ns
id

er
 u

si
ng

 e
xi

st
in

g 
to

ol
s 

fr
om

 
re

pu
ta

bl
e 

or
ga

ni
za

tio
ns

. M
an

y 
ar

e 
av

ai
la

bl
e 

on
lin

e.
 F

or
 e

xa
m

pl
e,

 w
he

n 
yo

u 
w

or
k 

on
 a

 W
AS

H
 in

 S
ch

oo
ls

 p
ro

je
ct

, 
se

le
ct

 q
ue

st
io

ns
 fr

om
 th

e 
Ro

ta
ry

 to
ol

s 
fo

r 
as

se
ss

in
g 

ne
ed

s 
an

d 
co

lle
ct

in
g 

da
ta

 a
nd

 
m

od
ify

 th
em

 to
 fi

t t
he

 c
on

te
xt

.

•	
Ex

pl
ai

n 
w

hy
 y

ou
’re

 a
sk

in
g 

th
e 

qu
es

ti
on

s.
 P

ar
tic

ip
an

ts
 a

re
 m

or
e 

lik
el

y 
to

 r
es

po
nd

 if
 th

ey
 b

el
ie

ve
 it

 w
ill

 le
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Please tell us about your volunteer experience today. You helped to create positive change in 

our community, and we want to hear about it. We will process this information and share the 

results of your team’s hard work. Please complete this survey before you leave the project 

site and turn it in to your Volunteer Leader. 

Rate the following statements on a scale of 1-5, where 1=Strongly Disagree and 5=Strongly 

Agree. 

ScaleScaleScaleScale    

1 Strongly Disagree 2 Disagree 3 Neutral 4 Agree 5 Strongly Agree 

1. The project we completed made a positive impact on the community.

1 2 3 4 5 

2. Participating in this project was a good way to meet and network with people in my

community.

1 2 3 4 5 

3. I feel a stronger connection to my community after participating in this project.

1 2 3 4 5 

4. I have a greater sense of pride in my community after participating in this project.

1 2 3 4 5 

5. I felt a sense of accomplishment at the end of the project.

1 2 3 4 5 

6. The project was well organized.

1 2 3 4 5 

7. This project motivated me to continue to volunteer.

1 2 3 4 5 

8. I would like to lead a project in the future.

1 2 3 4 5 
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Service Project Evaluation SurveyService Project Evaluation SurveyService Project Evaluation SurveyService Project Evaluation Survey    

Share a memorable moment from the project (use the back of this sheet, if necessary): 

How could we have improved this volunteer experience for you? 

If you would like to share any other feedback, please list below. 

Thank you! 
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