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EVENTS 
 

Moncton local meeting 
Jan 24, 2017 6:00 PM 
 
Fredericton local meeting 
Jan 24, 2017 6:00 PM 
1012 Prospect St. 
Speaker: Christa Priest— 
Health supplements 
 
Saint John local meeting 
Feb 7, 2017 at 6:00 PM 
Speaker:  Dr. Panjwani on  
Dental servicing for refugees 
 
Moncton local meeting 
Feb 22, 2017 at 6:00 PM 
 
Fredericton local meeting 
Feb 28, 2017 at 6:00 PM 
1012 Prospect Street 
Speaker from Patterson on 
Infection control 
 
Saint John local meeting 
Mar 14, 2017 at 6:00 PM 
Healthy Cooking Class at the 
Superstore in KV—$30 per 
person (deposit in advance) 
 
For more details visit the website at 
www.nbdaa.ca 

 

the Board of Directors, volunteering as 
continuing education points.  For more 
informat ion see our web si te 
www.NBDAA.ca. 
 
It was a pleasure to meet with the students 
of the dental assisting course at Oulton 
college in October.  A presentation on how 
important it is to be an active member of 
the association, the scholarships, pension 
plan, mentoring, etc.  A meeting is 
scheduled in 2017 for the students of 
NBCC Campbellton.   
 
For the second year, we offer two 
scholarships of $500, the deadline is 
January 31 and the application form is on 
our web site. 
 
Until February 1, our photo contest which 
represents the dental assisting profession 
is always running.  Send us your ''selfies'' 
or photo on the association's Facebook 
page at NBDAA.  The winning photos will 
be used to promote the dental assistants 
recognition week in New Brunswick which 
will take place in March. 
 
The mentoring program and our group 
pension plan is always running!   
 
You can always visit the web site for the list 
of local meetings near you.  If you have any 
questions or comments please do not 
hesitate to contact me.  
 
I wish you a very nice holiday surrounded 
by people who love you and a new year 
filled with joy, love, peace and health! 
 
Marie-Christine, President 

The 2017 Annual General Meeting on May 6th 
at the Delta Fredericton 

Marie-Christine Arseneau 
President A special Hello to all our dental assistants.  

We are already in December and the first 
snowflakes have already fallen, I hope that 
you enjoy the joys of winter.  Since our last 
newsletter, we have had a very productive 
meeting of the Board of Directors in 
September.  We have welcomed with great 
pleasure four new members.  I would like to 
congratulate in no particular order, Dacia 
Farrell as the Fredericton representative, 
Julien Robichaud as the CDAA 
representative, Rachel Oulton as member 
at large and Glenda Cameron as the Saint 
John representative who joined our team 
2016-17.  Melissa MacDonald has accepted 
the position of Vice-President.  I would like 
to mention that we still need a 
representative for the Upper Saint John 
River Valley (region of Perth-Andover, 
Grand Falls, Edmundston, St-Quentin). 
On October 1st, a motion was accepted by 
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Message from the Saint John local 
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Message from Shelley Fletcher, Member at large 

 

Greetings from Fredericton.  
 
The weather is great here for November, no shoveling yet.  As 
member at large my main duty is to monitor and facilitate 
mentors with mentorees.  I have yet to get any requests for 
assistance or people offering to help out with new graduates.  
Possibly the more “seasoned” dental assistants are worried they 
might be in for too much work, that would be incorrect.  
Basically we are looking for someone that can help new grads 
with getting to meetings, accompanying them to AGMs, 
answering questions and if you don’t know the answer to the 
questions you can always call Bernice or refer them to our 
website. We are not asking dental assistants to go out of their 
comfort zone.  We are not asking them to answer questions like 
how much do you make…because get real we are “seasoned” 

dental assistants they will not be making what we are making but can work up to that.    
 
A few “experienced” members have put their names forward, Melissa MacDonald and myself 
from Fredericton, Marie Christine Arseneau from the North Shore, and Pamala Dupuis from 
Moncton.  If anyone would like to put their name forward from Saint John that would be great 
but your director from Saint John, Glenda Cameron, could help you out with any questions.   
 
As always, your humble servant to the board. 
 
Respectfully submitted 
 
 

 
The Saint John Local held their first meeting in September and discussed 
the  exciting year planned for their members. The goal being to increase 
attendance by offering some new activities and guest speakers that will 
encourage Dental Assistants to support their local.   

 
The October meeting was a Self Defence Class, which was very 
interesting and a lot of fun.  This activity allowed the members 
to engage with each other and get to know each other just a little bit 
better, with only a few bruises.   

 
In  November we had the pleasure of having Kathleen Irwin from Adecco 
Employment Services Ltd. as our guest speaker.  Kathleen shared with us 
some helpful ideas on how to communicate with your boss 
professionally to get more of what you want from your employment.  I 
believe this was very helpful to some of the members.  The last meeting 
of 2016 is a Christmas Potluck on December 6th for some Christmas 
spirit.   

Best Wishes 
 
Glenda Cameron CDA 
Saint John Rep. 

Shelley Fletcher 
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MISSION 
STATEMENT 

The NBDAA is 
the provincial 

organization for 
dental assistants 

that foster 
opportunities for 
the professional 

growth and is the 
voice of New 

Brunswick Dental 
Assistants. 

 

The six most 
important goals 
arrived at are: 

Communication 

Professional 
participation 

Public 
promotional of 
what a Dental 
Assistant is 

Education 

National Unity 

Members 
benefits 

 

 

We are proud to be able to promote the dental assisting profession by helping 2 students 
with a $500 scholarship each towards a dental assisting program in Canada.  Fill the 
application form and must be received by January 31.  The form can be found on the 
website at www.nbdaa.ca under downloads. 
 

PHOTO CONTEST 

HONORARY MEMBERS 

Congratulations to Pamala Dupuis, Shelley Fletcher and Odette Craine for becoming honorary 
members of the NBDAA. 
 

We will continue the contest for new pictures for next year.  Take those selfies and post them 
but make sure it represents the dental profession well.   
 
To enter the photo contest, visit https://www.facebook.com/NBDAA‐309506835839025/, 
only entries submitted through this method will be considered valid. 
 
Contestants are limited to entering one photo per day.  The contest closes on February 10, 
2017.  No late entries will be accepted.  The contest is open to NBDAA members only.  Photos 
must represent the profession of dental assisting. 
 
The winners of the contest will be selected from the top 
10 with the most likes.  The contest committee will select 
the top 3 photos and announce the winners on February 
13, 2017.  Prizes will be awarded.  
 
No purchase, expenditure or investment is necessary to 
enter this contest.  The moderators of the contest reserve 
the right to not accept photos that may be offensive to 
the public or that demonstrate unsafe practises or 
unethical. 
 
The winners agree to have NBDAA use the photos in 
promotional materials such as posters, brochures, 
newsletters, etc. 

Front row from left to right:  Melissa 
MacDonald, Vice‐President, Marie‐Christine 
Arseneau, President, Pamala Dupuis, Past 
President.  Back row:  Bernice Léger, Office 
Coordinator, Sylvie Fortin Bourque, North 
Shore representative, Alyssa Eccleston, 
Moncton representative, Shelley Fletcher, 
Member at large, Julien Robichaud, CDAA 
representative, Ronda Marr, NBDS 
representative, Glenda Cameron, Saint 
John representative, Dacia Farrell, 
Fredericton representative and Rachel 
Oulton, Member at large.  (Absent—Angela 
Cselenyi, Member at large) 

Board of Directors 2016-2017 
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AWARDS 

Please consider 

nominating a 

deserving dental 

assistant for a NBDAA 

award presented at our 

next AGM on May 6th, 

2017 in Fredericton.   

 

For more information 

on awards, please visit 

the website at 

www.nbdaa.ca under 

“site pages”. 

DENTAL ASSISTING STUDENTS AT OULTON COLLEGE 

2017 AGM will be held at 
the Delta Fredericton 
with education sessions 
on May 6, 2017. 
  
For overnight 
accommodations call 
1‐855‐213‐0582 

 

WELCOME TO THE NEW STUDENTS 
 
Keshia Babineau‐Ferris 
Robyn Barton 
Monica Blanchard 
Stéphanie Bourgeois 
Megan Boyer 
Mélanie Breau 
Tavrey Bulmer 
Andrea Carle 
Kim Charest 
Myra Chiasson 
Venessa Clavette Lizotte 
Kelsey Colpitts 
Isabelle Cormier 
Julie Cormier 
Ashley Coughlin 

Jean Poirier, sales representative of Johnson 
Insurance will be at the AGM holding a 
contest for dental assistants to win an  
I‐Pad Mini.  You must register and you will be 
contacted for an insurance quote.  You must 
be present to win.  The draw will take place at 
the end of the luncheon.  Each quote also 
benefits NBDAA. 

WIN AN I-PAD MINI 

Jasmine David 
Jessica Denis 
Madison D’Entremont 
Sydney Duclos 
Caroline Duguay 
Thérèse Duplessis 
Rachelle Frenette 
Shanelle Gallant 
Rebekah Godin 
Venessa Godin Saulnier 
Alishia Hansen‐Collette 
Sarah Hilton 
Alyssa Jerace 
Kayla Lagacé 
Madison Landry 

SeHee Lee 
Megan Levesque 
Mariah MacKinnon 
Tanya Mallais 
Shaylyn McBride 
Kaleigh McGuirk 
Mackenzie Mollins 
Emma Murdock 
Stephanie Pitre 
Amélie Ringuette 
Hanna Savoy 
Vanessa Stewart‐Jenkins 
Stephanie Stirling 
Samantha Warne 
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 The Moncton local 

meeting had Diane 

as the guest speaker 

from the Ronald 

MacDonald House 

and they collected 

and donated food to 

this great cause. 

MONCTON LOCAL 

 

 

 

I attended the NBDS strategic planning update session 
last Friday and also attended the board of directors 
meeting on Saturday.  
 
In preparation for the 
meeting on Saturday 
there had been some 
discussion regarding by 
law 17. It has been 
suggested our skills be 
changed from by-laws to 
rules, therefore the 
board can make minor 
changes without needing 

the consensus of the members. This will go to 
vote at their AGM next year. 
 
I have approached and had a couple 
conversations with Dr Sebastien Dion, NBDS rep 
for the upper Saint John River Valley. He is 
going to draft a letter and send out to local 
offices in his area and try and find an assistant 
interested in filling the position of Upper Saint 
John River Valley Rep on the NBDAA board.  
 
Respectfully Submitted, 
 
Ronda Marr CDA  

NBDS Representative 



Another  year  has  come  and  gone  and  we  are  quickly 
approaching  the Holiday  Season.    I  sincerely hope  that each 
and every one of you had a healthy and  fun summer!       The 
Board  continues  to work  hard  to make  our  association  the 
best it can be. 
 
As Past President, one of my roles with the NBDAA is to assist 
in  filling  our  Board  Positions.   My  goal  is  to  find  dedicated, 
engaged  dental  assistants  to  thrive  to make  our  association 
the  best  it  can  be!    I  am  very  excited  to  say  that  all  of  our 
vacant positions  have  been  filled with  the  sole  exception  of 
USJRV which has been vacant  for  several years.   At our past 
board  meeting  on  October  1,  2016  we  welcomed  Melissa 
MacDonald as our new Vice President, Glenda Cameron as the 
new Saint  John Representative,  Julien Robichaud as  the new 
CDAA  Representative,  Dacia  Ferrell  as  the  new  Fredericton 

Representative  and  Rachel Oulton  as Member  at  large!!  Congrats  and welcome  to  all  our  new 
members and welcome back to any that served  in the past!!  I don’t think we have EVER had this 
many members accept board positions at one meeting!!  As I see it, your Board is looking as strong 
if not stronger than it is or has been!  The combination of experience and new blood is exciting and 
I know NBDAA is in good hands. 
 
Another one of my roles as Past President is to chair the Awards Committee.  I can’t wait to get all 
your nominations again this year!  The winners will be announced during our AGM on May 6, 2017.  
Please look for the awards nomination request and please nominate your deserving co‐workers! 
 
It has been an honour to serve as your Past President for the past year and will continue to do so 
until my term is complete. 
 
Respectfully Submitted 
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Fall 2016 Message from the CDAA Representative 

I have been  in the position of CDAA New Brunswick Director 
since  August  2016  and  have  had  3  conference  calls  since 
then.  CDAA is currently working on a number of items, one of 
which  is  CDAA’s  position  statements  regarding  Family 
Violence,  Canada’s  Food  guide,  Child  Oral  Health  and 
Nutrition Labels.   
 
We  are  also  working  actively  on  the  Canadian  Dental 
Assistants’ Association  (CDAA) AGM which will be held  from 
May 14 to May 16 2017 in Gatineau QC.   
 
We are also pleased  to advise  that  the on‐line merchandise 
store (URStore) has been launched and is currently on‐line.  In 
the  CDAA  URStore,  you  can  purchase  a  wide  selection  of 
merchandise,  apparel,  sportswear  and  accessories with  the 
CDAA official logo.   
 

Finally,  I  just wanted  to express how pleased  I  am  to be working with  such a great  group of 
people  who  are  passionate  about  our  profession.    Looking  forward  in  providing  additional 
information soon.  

Julien Robichaud, CDAA Representative 

Past President’s report Fall 2016 

Pamala Dupuis, Past President 

Food Guidelines 
Include New 10% 
Limit on Sugar  

  
Acting Assistant Secretary of 
Health Dr. Karen DeSalvo 
explains the government's 
new dietary guidelines, which 
put a 10% limit on daily 
calories from added sugars. 

In their 2015‐2020 Dietary 
Guidelines for Americans, the 
US Department of Health and 
Human Services (HHS) and 
Department of Agriculture 
(USDA) recommend a limit of 
less than 10% of calories per 
day from added sugars. This 
is the first time that the 
government has suggested a 
specific limit on sugar 
consumption. 

The HHS and USDA define 
added sugars as sugars and 
syrups that are added to 
foods or beverages when 
they are processed or 
prepared. They are primarily 
found in found in soft drinks, 
candy, pastries, ice cream, 
and other sweets. Examples 
include brown sugar, corn 
syrup, dextrose, fructose, 
honey, lactose, maple syrup, 
molasses, nectars, and 
sucrose. 

In addition to promoting 
tooth decay, these sugars 
add calories without 
contributing essential 
nutrients, making it difficult 
for people to meet nutrient 
needs while staying within 
recommended calorie limits. 
By reducing added sugars in 
their diet, people also reduce 
the risk of cardiovascular 
disease, obesity, type 2 
diabetes, and some cancers. 

Naturally occurring sugars 
such as those found in milk 
and fruit would not count 

Continue on page 7 
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NBDAA MENTORSHIP PROGRAM 
 

ARE YOU A MENTOR? OR A MENTOREE? 

MENTOR 
 
A mentor is a wise and trusted teacher, an influential senior 
supporter. 
 
“Mentorship is a relationship in which a more experienced 
or more knowledgeable person helps to guide a less 
experienced or less knowledgeable person.  The mentor 
may be older or younger, but have a certain area of 
expertise.” 
 
 

BEING A MENTOREE 
 
Finding a mentor is one of the most important strategic 
career decisions you can make.  Many renowned 

professionals have attributed their success to having had a mentor who took a personal 
interest in working with them during their career. 
 
There are so many benefits of using mentoring in career development, including 
the following: 
 

 Gaining from your mentor’s expertise 
 Receiving critical feedback in key areas, such as communications, interpersonal 

relationships, technical abilities, change management, and leadership skills. 
 Developing a sharper focus on what you need to grow professionally within your 

organization or elsewhere. 
 Learning specific skills and knowledge that are relevant to professional and personal 

goals. 
 Networking with a more influential employee. 
 Gaining knowledge about your organization’s culture and unspoken rules that can be 

critical for success and therefore adapting more quickly to your organization’s culture. 
 Having a friendly ear with which to share frustrations as well as successes. 
 
 

WOULD	YOU	LIKE	TO	BECOME	A	MENTOR?	
Qualifications to become a mentor is: 

 3 to 5 years of experience as a dental assistant 

 Mentors are not experts but can direct the mentored in the right direction. 

 
For more information, visit www.nbdaa.ca 

Shelley Fletcher, CDA 

 

 

Continued from 
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Food Guidelines 
Include New 10% 
Limit on Sugar  

toward the 10% 
recommended limit. 
Overall, the guidelines 
suggest more vegetables, 
whole fruits, whole grains, 
fat‐free or low‐fat dairy 
products, various protein 
foods like seafood and lean 
meats, and oils from plants 
such as canola, corn, olive, 
and peanut. 

“What most people don’t 
know is that even a small 
shift can make a big 
difference as you move into 
a healthy eating pattern. 
So, moving away from 
refined grains to whole 
grain or from sugar‐
sweetened beverages to 
unsweetened beverages,” 
said Acting Assistant 
Secretary of Health Dr. 
Karen DeSalvo. 

The 2015‐2020 Dietary 
Guidelines for 
Americans are now 
available. The USDA also 
offers ChooseMyPlate.gov, 
which helps people find a 
healthy eating style and 
maintain it throughout 
their lifetime. These eating 
styles should focus on 
variety, amount, and 
nutrition while eliminating 
saturated fat, sodium, and 
added sugars. 
‐ See more at: http://

www.dentistrytoday.com/

news/todays‐dental‐news/

item/647‐food‐guidelines‐

include‐new‐10‐limit‐on‐

sugar?

highlight=WyJvYmVzaXR5Il

0=#sthash.mZ4P5qzD.dpuf 
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