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Welcome & Introductions

Zach Woods
Product Owner

Halle Asterbadi
Co-Founder

💬 Say hello in the chat - tell us where you’re attending from!
❓ Post your questions in the Q&A section
📹 Session is being recorded and will be posted on www.clubrunner.com/training



Agenda
● Advanced member/contacts/prospect 

management
● Smart Lists and queries
● New automation tools in Nova
● Form Builder
● Advanced reports and analytics
● An overview of the Nova Settings section
● What’s coming next? Find out about our 

product roadmap
● 🚀Live Demo

This webinar is being recorded and will be shared after the Changeover sessions conclude



Advanced Membership Management



Smart Lists



Automation Tools - Email Campaigns

● Campaigns
● Smart Lists
● Sender Profiles



Form Builder



Advanced Reports & Analytics

● Fieldsets
○ Build your own 

downloadable reports
● Export Presets

○ Pre-built reports 
for easy access

● Bulk Actions & Logs
○ History of bulk actions



Nova Settings ⚙

● Launchpad to other 
pages

● Consolidated settings 
in one place

● Simpler navigation
● Roles-based access
● Reduced navigation 

menu
● Improved usability



vCard Exports

Clubs and Districts can now 
easily export vCards from 
membership details based on 
their privacy settings.

vCards allow importing of 
contact details into email 
programs.



Rotary Integration District Insight Report



Roadmap



Account Switch

Toggle between Club, District and 
Zone without having to log out and 
log in again

● Additional buttons to be added 
to the top menu
○ Home
○ Support

● Language toggle for multilingual 
accounts



New Rotary Integration Tools

● New version of Rotary’s API coming soon
● Improvements to the way data is updated
● Target date: July 1, 2027



SMS Broadcasts*

● Reach members where they are
● Send SMS notifications directly from Nova
● Perfect for event reminders, urgent club updates 

& time-sensitive alerts
● Higher open rates than email (members see 

messages instantly)
● Integrates with existing member data and Smart 

Lists for targeted messaging
● Opt-in/opt-out compliance

* Available as an add-on. Requires
purchase of message credits and
small monthly fee.



Wallets and Prepayments

   PREPAYMENTS

How it works:

Members pay in advance for dues, 
events, and club purchases

A wallet is like a stored balance 
members can use across multiple 
transactions

Benefits:

● Fewer payment steps
● Improved cash flow 
● Simplified admin tracking



Bulk Invoice Payments

Provide the per invoice details and 
complete the payments!



District Billing to Clubs

Districts can now invoice: members, 
contacts & clubs

Works just like billing members

Create invoices based on:

● Flat fee and fixed quantity
● Calculated rates based on the 

number of members in the club
● Email to Club Treasurer



Invoice Reminders
Set up renewal reminders as many days 
before and after the due date as you like

● Customize the email template
● Send to different people
● Add a personalized message



Smart Groups

● Automatically add members to groups 
based on Smartlists

● Automation to add and remove members based 
on eligibility

● Perfect for dynamic and evolving member groups
● Adapts as member data changes
● Reduces manual group management
● Helps stay compliant with who should access what 

resources



Smart Groups



QR Codes

Generate a QR code 
for any page on your 
website!

Copy and paste in your 
marketing efforts



Future of Cloud Events

RSVP

RSVP (Event Planner 
functionality)

Attend/Decline/Maybe

Managing 
registrations

● Assigning products to 
attendees

● Editing registrations 
by buyers

● Cancelling 
tickets/products by 
admins

And more…

● Easily convert 
attendees to contacts

● Improved 
Registration Flow

● Zoom integration 
(Released)

● QR code check-in 
(Released)



Web Accessibility - Ongoing Commitment

Everyone should be able to use ClubRunner with their preferred assistive tech

● Ground work done, system can be more easily navigated by assistive tech
● Easier to jump to straight to content on a page by skipping navigation menu
● Navigation menu reworked including expanded/collapsed states and guide you in logical 

order
● Next steps are improving high traffic screens, and then moving out from there.
● Examples: Email Designer, List of Members, Member Profile
● Mobile app also receiving similar updates - target is version 4.5 (next update)



Demo



Support Resources

Contact Support
support@clubrunner.ca  | 1-855-621-2582  | +1-647-490-5878

View our entire training schedule:
clubrunner.com/training

View Knowledgebase
www.clubrunnersupport.com 

Join the ClubRunner Community
www.clubrunnercommunity.com 

Download our Mobile App
www.clubrunner.ca/mobile 

Check out all 
the other 
sessions!

mailto:support@clubrunner.ca
https://clubrunner.com/training
http://www.clubrunnersupport.com
http://www.clubrunnercommunity.com
http://www.clubrunner.ca/mobile

