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Welcome & Introductions

Zach Woods
Product Owner

Halle Asterbadi
Co-Founder & COO

💬 Say hello in the chat - tell us where you’re attending from!
❓ Post your questions in the Q&A section.
📹 Session is being recorded.



What We’ll Cover

This webinar is being recorded and 
will be shared after the Changeover 
sessions conclude.

1 Welcome & Introductions

2 Introduction to Nova

3 Latest Updates for Clubs

4 🚀Switching to Nova

5 Demo and Q&A



Introducing

ClubRunner Nova
www.clubrunner.com/nova



Why we built Nova

Modern and 

powerful 

infrastructure

Simplified 

navigation and 

easier to use

Unify and 

consolidate 

data and 

modules

Better 

member 

engagement 

and tracking

New mobile 

app and 

upgraded 

technology

Better 

performance 

and security

Flexibility and 

configurability



A new and robust platform that will keep getting even better; this is just the beginning.

👤
360° Member Profiles

Members, contacts, and prospects unified. See all 
activity, notes, and documents in one view.

📊
Visual Dashboards & Reporting

Real-time insights that help club leaders make 
better decisions, faster.

💳
New Billing & Financials

Modern batching, unified financial reporting, and 
simplified dues management.

✉
New & Improved Email

Smart lists, sender profiles, automated 
campaigns, and club intercommunication built in.

📋
Form Builder

Build custom forms for any need; surveys, 
applications, nominations, and more.

🔄
Automations

Automated emails and reminders and coming 
soon - membership renewal reminders.

The Power of Nova



Email Capabilities
● Smart Lists
● Automated Campaigns
● Sender Profiles
● Click tracking



Modernized Financials

● Invoice any member or contact
● Batch member dues with multiple line 

items
● Optional donations that can be edited
● Bulk apply payments
● Aggregated reporting across new modules
● Categorize line items into accounts (Dues 

revenue, events, donations, etc.)
● More granular export capabilities

○ Invoice items
○ Payments
○ Refunds



Cloud Events 

Cloud events makes planning events a breeze. Add flexible 
event registration and ticket sales to your fundraising 
efforts. Set up multiple ticket types, add-on products and 
options, donations, custom questions, and more.



Donations and Fundraising
Our new donations module makes fundraising a 
breeze with a public landing page and seamless 
transactions, campaigns, and customization 
options.



ClubRunner Mobile App
Everything members need on their device and now redesigned from the ground up.

🔐
Biometric Login

Face ID and fingerprint login. 
Secure, fast, and frictionless 

every time.

📅
Calendar View of All Events

Club, area, and district events all 
in one calendar. Members never 

miss a thing.

🗺
New Menu & Dashboard

A completely redesigned 
interface with streamlined 

navigation and landing pages 
with configurable buttons.

🔍
District Member Search

Find any member across the 
district instantly, great for helping 

members connect.

❤
Foundation Recognition

View and track Foundation giving 
levels and recognition, 

conveniently found on your app.

💬
Chat

Chat directly with members, and 
create private or public groups to 
exchange ideas and collaborate.



Mobile App Updates



Download the 
ClubRunner Mobile 
App today! FREE!



Membership Success (Prospects)

● Member referrals and 
inquiry forms

● Manage statuses and 
email prospects

● Digital application form
● Available today for 

standard and lite 
accounts

Turbocharge your club’s growth with a recruitment and and nurture toolkit to attract, engage, and convert 
prospects into members.



ClubRunner Nova for Rotaract Clubs

Available at no cost to any Rotaract club within a subscriber District

● Full club version (website, membership, bulletins, billing, cloud 
events, donations, mobile app, and more)

● Dedicated Rotaract website template and colour scheme
● Integrated member information with District and RI

FREE!

To get started, a Rotaract club officer can fill out 
our Order Form at www.clubrunner.com and 
indicate their District ID.

http://www.clubrunner.com


How to switch to Nova

1

Check your eligibility

All active subscriber clubs are now 
eligible to switch. Visit your 
ClubRunner dashboard to see the 
Nova switch button.

2

Start the Switch from Your 
Dashboard

Click the Nova switch button 
directly in your ClubRunner admin 
dashboard. No support ticket 
required.

3

Your Data Transfers 
Automatically

All member data and existing 
member balances will transfer 
seamlessly. Your club history is safe 
and intact.

Learn more: www.clubrunner.com/nova 

Nova is available today for Rotary club subscribers

http://www.clubrunner.com/nova


Administrators can log in to your current club dashboard

How to switch to Nova



Demo



Support Resources

Contact Support
support@clubrunner.ca  | 1-855-621-2582  | +1-647-490-5878

View our entire training schedule:
clubrunner.com/training

View Knowledgebase
www.clubrunnersupport.com 

Join the ClubRunner Community
www.clubrunnercommunity.com 

Download our Mobile App
www.clubrunner.ca/mobile 

Check out all 
the other 
sessions!

mailto:support@clubrunner.ca
https://clubrunner.com/training
http://www.clubrunnersupport.com
http://www.clubrunnercommunity.com
http://www.clubrunner.ca/mobile

