ClubRunner

Changeover Webinar Series 2026 &

ClubRunner Nova o)A E
May 4, 2026 i
o) it
W Say hello in the chat - tell us View our entire training schedule:

where you're attending from! clubrunner.com/training



https://clubrunner.com/training

Welcome & Introductions

L

(c '
. g
LT
| S
Ly

8

Zach Woods Halle Asterbadi
Product Owner Co-Founder & COO

® Say hello in the chat - tell us where you're attending from!

Post your questions in the Q&A section.
Session is being recorded.




What We'll Cover

n Welcome & Introductions
n Introduction to Nova
H Latest Updates for Clubs
n %’ Switching to Nova

H Demo and Q&A

This webinar is being recorded and
will be shared after the Changeover
sessions conclude.




Introducing

ClubRunner Nova

www.clubrunner.com/nova
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Why we built Nova

Modern and Simplified Unify and Better

powerful navigation and consolidate member

infrastructure easier to use data and engagement

cnodule

New mobile Better

app and performance Flexibility and

upgraded and security configurability
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The Power of Nova

A new and robust platform that will keep getting even better; this is just the beginning.
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360° Member Profiles

Members, contacts, and prospects unified. See all
activity, notes, and documents in one view.

New Billing & Financials

Modern batching, unified financial reporting, and
simplified dues management.

Form Builder

Build custom forms for any need; surveys,
applications, nominations, and more.

Visual Dashboards & Reporting

Real-time insights that help club leaders make
better decisions, faster.

New & Improved Email

Smart lists, sender profiles, automated
campaigns, and club intercommunication built in.

Automations

Automated emails and reminders and coming
soon - membership renewal reminders.



Email Capabilities

Smart Lists
Automated Campaigns
Sender Profiles

Click tracking

Campaigns

Club Anniversary

Showing all 2 campaigns

Q Search
NAME * DATE FIELD «
Birthday Email Birthday

Anniversary

Set up automated email campaigns for special occasions like member birthdays, anniversaries, and other
important dates, sent annually on the celebrated date.

When you create a campaign, you can choose your recipient list, select an email template, set the send time,
and customize the sender information. Click on Add Campaign to get started!

Add Campaign

SMART LIST « WHEN « ACTIONS

8:00 AM Active -
8:00 AM Active .

Add Campaign

Name *
Smart List *

Date Field *

Email Details

Template *

From *

Schedule Email
Time

Activate Campaign?

‘ Happy Birthday Email

‘ Active and Honorary Members (All)

‘ Birthday v ‘

Happy Birthday

From the Club 2

8:00 UTC-05:00
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Modernized Financials

. Batch Order Details BEZEIN e satc Tta
e |Invoice any member or contact o 110 $379.68

Batch member dues with multiple line
items B wocomsomun @
Optional donations that can be edited

Bulk apply payments Rl
Aggregated reporting across new modules
Categorize line items into accounts (Dues

May 17, 2025 nvoice Date May 17,2025
145 Net30 Inoicesue

. DA Y ODUCT/CH PTION  TOTAL  RECIPIENT: S
revenue, events, donations, etc 1@ s
I I I M )
oo, o H Jun 3,2017 at 5:04 am By Membership Type Membership Dues for 2024 Q4 $1,250
e More granular export ca pab|||t|es T T —— .
| . . t P @  Jun3,2017at504am By Membership Type Membership Dues for 2024 Q4 $2,250 2 View Targets
Calculation: By Membership Type

o Payments
o Refunds

Member Type Price
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Rotary

Club of Kipling

1\

Home

& 2

My Club

Members & Contacts

Do

Communication

B Q

Events

Events Home
Cloud Events
Event Planner
Speakers
Calendar Items
Engagement
Attendance

Volunteers

® & ® ©

Website

Cloud events makes planning events a breeze. Add flexible

£ Card

Home AboutUs- WhatisRotary~ Getinvolved -  News&Updates -  Calendar - Join us!

Rotary

JUN8-9,2024 DISTRICT \
DINNER g e
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. SHARING
;+/HOPE
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WORLD 2024
istri i i istri - Scotiabank Arena
District Governor Welcome Club Dinner at Singapore 10th Annual Rotary District Conference 50 Bay Street . 10th
i i Toronto
May 23,2024 11:00 AM - 6:00 PM Convention Musicfest —
May 29, 2024 7:00 PM - 10:00 PM Jun 08, 2024 12 Registration
mberNova Office UT 0 11:30 PM U

46 attendees rina Bay Sands Scotiabank Arer Tickets .

2 Noattendee 101 ttendees h Annual Rotary Musicfest
I
® MusicFest All Weekend Admission 2024.12:00 PM - Jun 09, 2024 11:30 PM Eastern Daylight Time
55 Limit 2000
> ] R $50.00 1 Immerse yourself in the vibrant heart of Toronto's mus e atthe Where
& 10th Annual Rotary Musicfest. This electrifying event celebrates the
> rit of the city, known affectionately as “The Scotiabank Arena
4 6ix". Set against the stunning backdrop of the Toronto skyline, the 20 Bay Street

Saturday Only festival boasts an array of stages featuring a curated lineup of both Tt ONMEIZX2

$35.00 local talents a al superstars.Join us for a weekend of Canie
L o captures the e cs

4338138,

Sunday Only

event registration and ticket sales to your fundraising $3000

ograms thrive and flourish. SOUTH co
The Wstin Harbour

efforts. Set up multiple ticket types, add-on products and Btk o vestendof gl momerts e e it s b et of oo

options, donations, custom questions, and more. s e, and here et of oot s b g

Y e
nds the ordinary, where music becomes a bridge that e
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Souvenir T-Shirts

®  show Options




Donations and Fundraising g‘@

Y cocven | memberaes | Logou Our new donations module makes fundraising a
breeze with a public landing page and seamless
transactions, campaigns, and customization
options.

Rota ry (> Home AboutUs~ WhatisRotary ~ Getinvolved - News & Updates -  Calendar ~ ]oinus!

Make a Donation

4 Backto Membership D

Rotary

dlub of Kipling Donation Analytics
o
S >l $23361.00 — M $1,219.00 $86.84
© MyClub 2 Total Donations ‘ Monthly Donatiof Average Donation
& Members & Contacts >
e e g
@ Events ¥
© Engagement > DONATIONS SUMMARY POPULAR DONATION PRESETS
@ Attendance >
@ Volunteers > M0t
00
Coats for Kids Disaster Relief Fund School in Honduras QEE i msi0
O Financials v | ] 00
" . b Dashboard W $10.00
¥ $2,836.00 Raised + &% 51 ¥ $5,125.00 Raised « @ $6,485.00 Raised + :&:61 S 3 ms00

Donors Donors Donors Donation Home 54000
Donations W $500.00

We are distributing coats for children in all This is the description for this campaign. We are raising funds to help build a bran|
the schools in our area. Include how the donations will be used new school in Honduras.
here!

® Reports & Analytics >

® Setings TOP DONATION CAMPAIGNS RECENT DONATIONS

AMOUNT
DONATIONID  DONOR CAMPAIGN (UsD)

50.00

25.00

459.00

Tabby Knowling 50.00
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ClubRunner Mobile App

Everything members need on their device and now redesigned from the ground up.

[ar:
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Biometric Login

Face ID and fingerprint login.
Secure, fast, and frictionless
every time.

~
A

District Member Search
Find any member across the

district instantly, great for helping
members connect.

|
17

Calendar View of All Events

Club, area, and district events all
in one calendar. Members never
miss a thing.

4

Foundation Recognition

View and track Foundation giving
levels and recognition,
conveniently found on your app.

iz

New Menu & Dashboard

A completely redesigned
interface with streamlined
navigation and landing pages
with configurable buttons.

Chat

Chat directly with members, and
create private or public groups to
exchange ideas and collaborate.

My Club

Rotary Club of Kipling

) st ons Welcome to our clubt
e Service Above Self

President JirmT
Area Goverr

District Governors X |
Club Website
District Website:

Fridays at12:00 pm.
Street
Join us at the Dundas Stree
m, noon. All are welcome!
Prter meeting through back do
hitps:fteams.microsoft.com/14
Dundas Street Grille %
5238 Dundas StW
Etobicoke

Grille on Thursdays at12

Members



Mobile App Updates

All Events

L) ]

Club Members
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My Club
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Club Executives

*

Club

Q

Member Search

® ®

Home Notifications

e ®

Settings Profile

Wayne Zarsky E’
Rotary Club of Kipling

Personal

O rrofile
m All Events

£ Preferences

Club
A MyClub w

an Club Members

B Messages S
B Club Executives

Club Events

@ Club Stories

@ Club Donations

Y Recognition

District

Q, Member Search

My Club

Rotary Club of Kipling (98998)
& create hope in the world
Service above self

Details Members Executives Events

President: Grace Allen
District Governors: Max Galkin

LUB WEBSITE

DISTRICT WEBSITE

Email: info@kipling.clubrunner.co

Meetings: Thursdays at 3:00 p.m.

ClubRunner Office
2010 Winston Park Suite 200

Oakville, ON
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Access Storage
Oakville East

My Club

Rotary Club of Kipling (98998)
) create hope in the world
Service above self

Details Members Executives Events

A
. Alesbrook, v oB
Marcello
2 Allen, Grace B
B
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Profile

Zarsky, Wayne
Member Type
Active - Satellite
Phone
Email

wayne.berry@sink.sendgrid.net

Business Address
No address available

Home Address
No address available

Personal Info

Company:

Classification:

Birthday: Jul 05

Joined Rotary: May 03 2024
Joined Club: May 03 2024

" Ly e ®

Home Notifications. Settings Profile




Rotary Convention Toronto

OB

FREE!

A

‘fb Applegate, John L

B
Q Baker, Sue 4

There's a world of opportunity waiting for you at the
Toronto convention!

o Learn best practices from successful projects

« Share unforgettable experiences at exhibits
and events

+ Immerse yourself in diverse cultures and

develop rich relationships

s Download on the ’ GET IT ON k',) Brackett, Leigh A\

| ¢ App Store

Google Play :
’ Chu, Edward &

D

u Dabinski, Lana b

Davis, Clare




Membership Success (Prospects)

Turbocharge your club’s growth with a recruitment and and nurture toolkit to attract, engage, and convert
prospects into members.

Dashboard  Analytics

Members - Getlnvolved2~  News & Updates -  Calendar ~

Membership A smarter way to manage your prospect
Success members

Collect, track, and nurture your online inquiries and member referrals.

e Member referrals and T
inquiry forms

e Manage statuses and R . i 5
email prospects O

e Digital application form

® Available tOday for L\EW‘ > Prospect Status  Email Settings

standard and lite
accounts ,

New Prospects £ Potential Prospects

t need to be N ed more

~ Accepted Applicants

Nun

sssss

@ Help

[l Pending Response

B3 qualified Applicant
[l Potential Prospect J @ i

Potential Member B e

) Accepted




ClubRunner Nova for Rotaract Clubs J{{3I8

Available at no cost to any Rotaract club within a subscriber District

e Full club version (website, membership, bulletins, billing, cloud
events, donations, mobile app, and more)

e Dedicated Rotaract website template and colour scheme

e Integrated member information with District and Rl

To get started, a Rotaract club officer can fill out
our Order Form at www.clubrunner.com and
indicate their District ID.

LS
‘o

Rotaract l



http://www.clubrunner.com

e
How to switch to Nova

Nova is available today for Rotary club subscribers

Check your eligibility Start the Switch from Your Your Data Transfers
Dashboard Automatically

All active subscriber clubs are now Click the Nova switch button All member data and existing

eligible to switch. Visit your directly in your ClubRunner admin member balances will transfer

ClubRunner dashboard to see the dashboard. No support ticket seamlessly. Your club history is safe

Nova switch button. required. and intact.

Learn more: www.clubrunner.com/nova



http://www.clubrunner.com/nova

How to switch to Nova

Administrators can log in to your current club dashboard

Site Administrators

Site ini i Editors

Your Club is Eligible to Switch to Nova #* |

Experience a modern interface, improved features, and a more intuitive
way to manage your club.

Learn More Switch to Nova = |

a My ClubRunner Need Help? What's New

Welcome!

This is your newly redesigned Administrator dashboard. Access all the tools and re:

w Register for a Webinar Register for a Webinar Changeover Training May 4 - May 14, 2026

MMy Commitments Access Knowledgebase

My Attendance
B My Account Balance Join the Community Brush up on your ClubRunner skills and knowledge
for your upcoming role by attending our

changeover training sessions!

Get a guided tour of how each module works, so you
Contact Support can get the most out of your role.

My Committees
Register today -

&% View Directories

D My Email History







Support Resources

@ O O

Contact Support
support@clubrunner.ca | 1-855-621-2582 | +1-647-490-5878

Check out all
the other
sessions!

View Knowledgebase

www.clubrunnersupport.com

Join the ClubRunner Community

www.clubrunnercommunity.com

Download our Mobile App

View our entire training schedule:

www.clubrunner.ca/mobile o
clubrunner.com/training



mailto:support@clubrunner.ca
https://clubrunner.com/training
http://www.clubrunnersupport.com
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