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Welcome & Introductions

Zach
Product Owner 

Marina
Product & Implementation Specialist

💬 Say hello in the chat - tell us where you’re attending from!
❓ Post your questions in the Q&A section.
📹 Session is being recorded.

Halle Asterbadi
Co-Founder & COO



Agenda

● Introducing Nova
● Benefits and New Features
● Rotaract club offering
● Support Resources
● Demo
● Q&A

This webinar is being recorded and will be shared after the Changeover sessions conclude



Introducing

ClubRunner Nova for Districts
www.clubrunner.com/nova



Why we built Nova

Modern and 

powerful 

infrastructure

Simplified 

navigation and 

easier to use
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modules
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and tracking

New mobile 

app and 

upgraded 

technology

Better 

performance 

and security

Flexibility and 

configurability



A new and robust platform that will keep getting even better; this is just the beginning.

👤
360° Member Profiles

Members, contacts, and prospects unified. See all 
activity, notes, and documents in one view.

📊
Visual Dashboards & Reporting

Real-time insights that help club leaders make 
better decisions, faster.

💳
New Billing & Financials

Modern batching, unified financial reporting, and 
simplified dues management.

✉
New & Improved Email

Smart lists, sender profiles, automated 
campaigns, and club intercommunication built in.

📋
Form Builder

Build custom forms for any need; surveys, 
applications, nominations, and more.

🔄
Automations

Automated emails and reminders and coming 
soon - membership renewal reminders.

The Power of Nova



New in Nova for Districts

● New Financials
○ Individual & Batch Invoicing
○ Unified Reporting

● Business Directory
○ Opt in by member with full control of 

what info to share
○ Publicize their offering with a description 

and video
○ Searchable directory on website

● Groups
○ Private or public groups
○ Store documents, send emails
○ Dynamic membership by smart list

● Assistant Governor Dashboard
● Modernized Club Information Page
● Modernized Club and Membership Lists



Modernized Financials

● Invoice any club, member, or contact
● Batch dues with multiple line items
● Optional donations that can be edited
● Bulk apply payments
● Aggregated reporting across new modules
● Categorize line items into accounts (Dues 

revenue, events, donations, etc.)
● More granular export capabilities

○ Invoice items
○ Payments
○ Refunds



Cloud Events 

Cloud events makes planning events a breeze. Add flexible 
event registration and ticket sales to your fundraising 
efforts. Set up multiple ticket types, add-on products and 
options, donations, custom questions, and more.



Donations and Fundraising
Our new donations module makes fundraising a 
breeze with a public landing page and seamless 
transactions, campaigns, and customization 
options.



ClubRunner Nova for Rotaract Clubs

Available at no cost to any Rotaract club within a subscriber District

● Full club version (website, membership, bulletins, billing, cloud 
events, donations, mobile app, and more)

● Dedicated Rotaract website template and colour scheme
● Integrated member information with District and RI

FREE!

To get started, a Rotaract club officer can fill out 
our Order Form at www.clubrunner.com and 
indicate their District ID.

http://www.clubrunner.com


Support Resources

Contact Support
support@clubrunner.ca  | 1-855-621-2582  | +1-647-490-5878

View our entire training schedule:
clubrunner.com/training

View Knowledgebase
www.clubrunnersupport.com 

Join the ClubRunner Community
www.clubrunnercommunity.com 

Download our Mobile App
www.clubrunner.ca/mobile 

Check out all 
the other 
sessions!

mailto:support@clubrunner.ca
https://clubrunner.com/training
http://www.clubrunnersupport.com
http://www.clubrunnercommunity.com
http://www.clubrunner.ca/mobile


Demo


